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ARE YOU 
AN AGENT WITH 
A FUTURE? 


That depends. On you. And on the organization behind you. If you’re an INA agent, 


you’re sitting on top of the world! For you’re supported by sales and service offices every- 





where. Fifty-one in this country and Canada. Forty more overseas. This vast network of 
co-ordinated production and underwriting experts has helped you build for the future 
with multiple-line Fire-Marine-Casualty-Life sales. With ‘‘one-stop” insurance selling! 


There are many other ways INA helps you build for the future. Ask your INA Fieldman. 


Indemnity Insurance Company of North America Life Insurance Company of North America ° Philadelphia 





This current America Fore— Loyalty Group advertisement will 
tell 100,000,000 readers of the national magazines below about the 
importance of buying insurance through an independent agent. 
* THE SATURDAY EVENING POST * NATIONAL GEOGRAPHIC 
* READER'S DIGEST * LIFE * TIME 
* NEWSWEEK * FORTUNE 


America Fore 
Loyalty Group 











UNITED STATES 
CASUALTY COMPANY 


Marine 


Home Office 


60 John St. New York 38, N. Y. 























Useful to you 
and your clients... 


Mss" BROKERS and agents use our 
LVI brochure, “Appraisal Procedure,” 
in discussions with their clients. It ex- 
plains the step-by-step procedure fol- 
lowed in authoritative appraisals of 
industrial, commercial and institutional 
properties. 

“Appraisal Procedure” also answers 
the many and frequent questions about 
appraisals your clients may have. 

Our booklet, “What The Businessman 
Should Know About Fire Insurance” 
(100 pages of valuable information) 
will also be appreciated by your clients. 

A supply of these brochures and 
booklets is available to you without 
cost or obligation. Write Dept. BIN. 


THE LLOYD-THOMAS co. 
Recognized Appraisal Authorities 

4411 Ravenswood Ave., Chicago 40, Ill. 
Offices Coast to Coast. 

First for Factual Appraisals Since 1910 
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—— -1957-— 
30 Fire 500 
& Cas. Stocks Stocks 


January 31 : 265.4 355.0 41.7 
February 28 .... 265.8 343.5 40.8 
March 31 ....... 276.9 *44,| 42.1 
6 i ee 281.7 45.7 43.4 
May 31 ‘ 283.9 47.4 44.1 
June 30 , 276.8 474 45.2 
July 31 .. 270.7 47.9 
August 31 252.6 45.2 
September 30 ... 245.1 42.4 
October 31 .. 223.0 41.1 
November 30 231.9 41.7 
December 31 240.0 40.0 


The index of 90 stocks is based on Standard & Poor's daily stock price 
indexes of 50 industrial, 20 railroad and 20 public utility stocks combined 
The 90 stocks and the 30 fire and casualty stocks were at 100 in June, 1944 

* Standard & Poor's new index of 500 stocks. Comparable figure for 
February 28, 1957 is 43.3. 
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Avg. Avg. May 

1939 1958 1939 1958 
Boston 210 693 Minneapolis 202 653 
New York 219 730 Kansas City 209 628 
Buffalo 205 713 St. Louis 208 670 
Baltimore 198 689 Atlanta 186 737 
Philadelphia 196 670 Dallas 171 601 
Pittsburgh 219 659 New Orleans 194 683 
Cincinnati 209 657 Denver 195 598 
Cleveland 206 679 Seattle 196 650 
Chicago 205 620 San Francisco 183 619 
Indianapolis 206 688 Los Angeles 167 648 
Detroit 208 718 — 
Milwaukee 209 704 


National Average 200 677 


This index (1913 = 100) applies to construction only and does not in 
clude building fixture items such as plumbing, heating, lighting, sprinkler 
system, etc. It is based on average costs under normal conditions with no 
allowance for overtime, premiums on materials, or special conditions. It is 
the composite of four types of buildings, frame, brick, concrete and steel 
and therefore should be used only as a trend as it is not applicable to 
specific buildings. Furnished courtesy of the American Appraisal Company 
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_ EXECUTIVE AND GENERAL OFFICES BEST BUILDING, 75 FULTON ST., NEW YORK 
WS Publication Office, Columbia Turnpike, Box 232, Rensselaer, N. Y. Publication Date: 10th of the Month. 


a N. Y 


Entered as Second Class Matter at Post Office at Rensselaer, N. Y. Under Act of March 3, 1879. Subscription Rates: $4.00 Per Year in the United States. 





insurance stocks 


Over-the-counter Market 
Furnished through the courtesy of The First Boston Corporation 


1958 Range’ Bid Price 
Fire and Casualty Companies High Low 6/30/58 
Aetna Casualty 140 125 
Aetna Insurance 70'/4 
Agricultural Insurance 

American Equitable Assurance 
American Home Assurance 

American Insurance 

American Re-Insurance 

American Surety 

Bankers & Shippers Insurance 

Boston Insurance 

Camden Fire Insurance 

Continental Casualty 

Continental Insurance 

Employers Group Associates 
Employers Reinsurance 

Federal Insurance 

Fidelity-Phenix Fire Insurance 
Fidelity & Deposit Co. of Md 
Fireman's Fund Insurance 

General Reinsurance 

Glens Falls Insurance 

Globe & Republic Insurance 

Great American Insurance 

Hanover Insurance 

Hartford Fire Insurance 

Hartford Steam Boiler Insp. & Ins 
Home Insurance 

Insurance Co. of North America 
Jersey Insurance Co. of N. Y 

Kansas City Fire & Marine Insurance 
Maryland Casualty 

Mass Bonding & Insurance 

Mass. Protective Association 
Merchants Fire Assurance 

Merchants & Manufacturers Insurance 
National Fire Insurance 

National Union Fire Insurance 

New Amsterdam Casualty 

New Hampshire Fire Insurance 

New York Fire Insurance 

North River Insurance 

Northeastern Insurance 

Northern Insurance 

Northwestern Insurance 

Ohio Casualty Co 

Pacific Indemnity 

Pacific Insurance 

Peerless Insurance 

Phoenix Insurance 

Providence Washington Insurance 
Providence Washington Insurance, Pfd 
Reinsurance Corp. of N. Y 

Reliance Insurance 

Republic Insurance 

St. Louis Insurance ''B'’ (g) 

St. Paul Fire & Marine Insurance 
Seaboard Surety 

Security Insurance 

Springfield Fire & Marine Common (old) 
Springfield Fire & Marine Common (new) (h) 
Springfield Fire & Marine (Preferred) 
Standard Accident Insurance 

U. S. Fidelity & Guaranty 

U. S. Fire Insurance 


Westchester Fire Insurance 29'/4 


Bid Price 
Life Companies 6/30/58 
Aetna Life 

American National Life 

Bankers National Life 

Business Men's Assurance 
California-Western States Life (f) 
Columbian National Life 
Commonwealth Life (Louisville) 
Connecticut General Life 
Continental Assurance 

Franklin Life (d) 

Government Employees Life (i) 
Gulf Life 

Jefferson Standard Life 

Kansas City Life 

Liberty National Life 

Life & Casualty 

Life Insurance Co. of Va. (c) 
Lincoln National Life 

Mass. Indemnity & Life (b) 
Monumental! Life 

National Life & Accident (a) 
North American Life (Chicago) (d) 
Philadephia Life (a) 

Republic National Life 
Southland Life 

Southwestern Life 

Travelers 

United States Life 

West Coast Life (e) 


Adjusted for 20% stock dividend 
Adjusted for 33'/;% stock dividend 
Adjusted for 4% stock dividend 
Adjusted for 5% stock dividend 
Adjusted for 25% stock dividend 
Adjusted for 10% stock dividend 
Adjusted for 3% stock dividend 
After | for 10 preferred stock dividend and 3 far 7 common stock divi- 
dend 
(i) Adjusted for 2'/2% stock dividend 








You'll Soon See WHY 


. . . More and more agents continue to grow with 
Indiana Lumbermens. Representation through out- 
standing mutual agents has been our policy for many 
years. Prompt, dependable claims service; constant- 
ly improved coverage; planned advertising acids— 
will make your selling job easier—more profitable. 


WRITING 
FIRE - CASUALTY 
*INLAND MARINE - AUTO 
Write to Home Office 


for Details 


INDIANA LUMBERMENS 


MUTUAL 1-4 Wrance-\_Om pyran ’ 2 


429 NORTH PENNSYLVANIA STREET 
INDIANAPOLIS, INDIANA 











Appleton & Cox, Inc. 


111 JOHN STREET °* 


NEW YORK 38, NEW YORK 


Insurance Managers and 


Underwriters since 1872 


FOUNDERS AND MANAGERS 
OF THE 


Washington General 


INSURANCE CORPORATION 


FIRE AND ALLIED LINES 
AUTO PHYSICAL DAMAGE - INLAND 
AND OCEAN MARINE - YACHTS 
AIR CARGO 
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“HARD WAY” JONES NEVER HAD IT SO BAD 
—AND HE LOVES IT! 


Old ‘‘Hard Way”’ hates progress — 
Won't use a car, 

Has a one-way ‘phone (receiving only), 
Counts his stamps, 

Does his selling alone. 


‘| 


bye, bye, Hard Way. Competition is getting tough on ‘seat-of-the- pants “ selling. 
> were never better for forward-looking agents! 
broader, better than ever. Prospects have more things that need 
ou put the two together, business will be great in ‘58! 


t the ammunition for you —come on along with THE HOME! 


HOME “ Property Protection since 1853 
ef € alty Insu 


Company, an a te, writes rance, Fidelity and Surety Bonds 
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A STORY OF 
TWENTY-FIVE YEARS 
AND HALF-A-SECOND 


Twenty-five years is the time—a short time as 
businesses go—in which C. J. Devine & Co. has 
grown from a small beginning to the largest firm 
in the country specializing in U. S. Government 
Obligations, and a major underwriter and dis- 
tributor of Municipal Bonds. 


Half-a-second, roughly—the twinkling of an 
eye—is the time it takes to consummate transac- 
tions and flash market changes on our quotation 
board and to a network of offices and customers 
from coast to coast. 


Between the twenty-five years and half-a-sec- 
ond there’s a distinct, meaningful relationship: 

For without the knowledge, judgment and 
speed, it is doubtful that C. J. Devine would oc- 
cupy its pre-eminent position in the market for 
U. S. Government Obligations. 


Daily at C. J. Devine, hundreds of millions of 
dollars in these Securities, and millions more in 
Municipal Bonds are transacted—many taking 
place in a matter of seconds—as the firm pro- 
vides close, primary markets and swift, sure 
service to banks, insurance companies, corpora- 
tions, pension funds and other institutional in- 
vestors throughout the country. 


Daily, skilled specialists are buying and selling 
large blocks of Governments; recommending 
specific issues for sizable institutional portfolios; 
supplying information or making prompt, ac- 
curate decisions on the newest developments in 
money markets. 


While this message marks the completion of 
25 years of service, whatever success we have 
achieved is far more than a story of high volume 
figures and material assets. It is primarily a 
story of human beings working together—of 
lasting personal friendships and loyalty of clients. 

As we begin our second quarter century, the 
staff of C. J. Devine & Co. looks forward to con- 
tinued growth—to growing in the only way we 
know how—by justifying the continued confi- 
dence of those who contributed so much to our 
success through the years. 


Direct Wires to Offices from Coast to Coast 


1933—1958 


C.J. DEVINE & CO. 


48 WALL STREET, NEW YORK 
Chicago + Boston « Philadelphia »* Washington 


Pittsburgh + Cleveland + Cincinnati « St. Louis + San Francisco 
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conventions ahead 


All meetings are annual unless otherwise specified. 


AUGUST 


Natl. Ins. Assn., Inc., 38th Deshler-Hilton, Columbus. 

W. Va. Assn. of Ins. Agents, Greenbrier, White Sulphur 
Springs. 

Federation of Ins. Counsel, Fairmount, San Francisco. 

La. Assn. of Mutual Ins. Agents, Inc., Edgewater Gulf Hotel 
Edgewater Park, Miss. 

Mont. Assn. of Ins. Agents, Northern, Billings. 

Texas Assn. of Mutual Ins. Agents, Inc., Hilton, San Antonio. 
S. D. Assn. of Ins. Agents, Alonzo Ward, Aberdeen. 
American Bar Assn., Ins. Law Section, Ambassador, Los 
Angeles. 


SEPTEMBER 


Internatl. Federation of Commercial Travelers Ins. Organi- 
zations, The Ocean House, Swampscott. 

Honorable Order of the Blue Goose, Internatl., Grand Nest, 
Banff Springs Hotel, Banff, Alberta, Canada. 

Conf. of Mutual Cas. Cos., sales and agency conf., Conrad 
Hilton, Chicago 

Pa. Assn. Ins. Agents, Bedford Springs Hotel, Bedford. 
Idaho Assn. of Ins. Agents, Sun Valley. 

Internatl. Assn. of Industrial Acc. Boards and Commissions, 
44th, Olympic Western, Seattle. 

Gen. Agents and Mgrs. Conf., Statler-Hilton, Dallas. 

Vt. Assn. of Ins. Agents, The Lodge, Mt. Mansfield, Stowe. 
N. J. Assn. of Ins. Agents, Traymore, Atlantic City. 

Me. Assn. of Ins. Agents, Samoset, Rockland. 

Nevada State Assn. of Ins. Agents, Holiday, Reno. 

W. Va. Assn. of Mut. Ins. Agents, Pritchard, Huntington. 
Minn. Assn. of Ins. Agents, 6Ist, Hotel St. Paul, St. Paul. 
Mutual Ins. Agents Assn. of Ind., Marott, Indianapolis. 
Washington Assn. of Ins. Agents, Chinook, Yakima. 

Minn. Assn. of Mutual Ins. Agents, Radisson, Minneapolis. 
New Hampshire Assn. of Ins. Agents, The Crawford House 
Club, Twin Mountains. 

Canadian Federation of Ins. Agents, Seigniory Club, Monte- 
bello, Quebec. 

Wisc. Assn. of Ins. Agents, Schroeder, Milwaukee. 

Mutual Loss Research Bureau, Statler, New York. 

Ill. Assn. of Mutual Ins. Cos., 55th, Abraham Lincoln, Spring- 
field. 

Mich. Assn. of Ins. Agents, 60th, Pantlind, Grand Rapids. 


For July, 1958 


Ore. Assn. of Ins. Agents, Multnomah, Portland 

Western Loss Assn., Lake Lawn Lodge, Delavan, Wisc. 
Kansas Assn. of Mutual Ins. Agents, Broadview, Wichita 
Mutual Ins. Agents Assn. of New England, Viking, Newport. 
Utah Assn. of Ins. Agents, Utah Hotel, Salt Lake City 
Internatl. Claim Assn., French Lick Springs Hotel, French 
Lick 

Assn. of Supts. of Ins. of the Provinces of Canada, Empress 
Victoria, B. C. 

S. D. Assn. of Mutual Ins. Agents, Rapid City 


Okla. Assn. of Mutual Ins. Agents, fall meeting, Skirvin 
Oklahoma City 


OCTOBER 


American Inst. for Property & Liab. Underwriters, Inc. 
Roosevelt, New Orleans. 

Society of Chartered Property and Casualty Underwriters, 
Roosevelt, New Orleans. 

Assn. of Average Adjuster of the U. S., brd. rm., N. Y. Brd 
of Fire Underwriters; Astor, New York 

Mt. States Assn. of Mut. Ins. Agents, Albany Hotel, Denver. 
Alaska Ins. Agents Assn., Anchorage 

Calif. Assn. of Independent Ins. Adjusters, Statler, Los 
Angeles. 

Conf. of Mut. Cas. Cos., Chalfonte-Haddon Hall, Atlantic 
City. 

Natl. Assn. of Mut. Ins. Cos., 62nd, Haddon Hall, Atlantic 
City 

American Mutual Ins. Alliance, advertising-sales, Chalfonte- 
Haddon Hall, Atlantic City. 

Natl. Assn. of Ins. Agents, Jung; Roosevelt, New Orleans. 
Insurance Economics Society of America, Edgewater Beach 
Hotel, Chicago. 

Transportation Ins. Rating Bureau, Haddon Hall, Atlantic 
City. 

American Society of Ins. Management, In., Delaware Valley 
Chapter, Sheraton, Philadelphia. 
Natl. Assn. of Cas. & Surety Execs 
Sulphur Springs. 

Ind. Assn. of Mut. Ins. Agents, Marott, Indianapolis. 


Greenbrier, White 


Inter-Regional Ins. Conf., Plaza, New York City. 
Neb. Assn. of Ins. Agents, Cornhusker, Lincoln. 


New Mexico Insurors, Inc., La Fonda, Santa Fe. 
State Adjusters Assn. of Indiana, Severin, Indianapolis. 


Ill. Assn. of Ins. Agents, Morrison, Chicago. 


Insurance Federation of North Dakota, Clarence Parker 
Minot. 


Md. Assn. of Ins. Agents, Emerson, Baltimore 
Mo. Assn. of Ins. Agents, Coronado, St. Louis. 


Natl. Assn. of Mut. Ins. Agents, Commodore, New York City. 
R. |. Assn. of Ins. Agents, Sheraton-Biltmore, Providence. 


Arizona Assn. of Ins. Agents, Pioneer, Tucson. 
Insurors of Tenn., 65th, Claridge, Memphis. 


Western Underwriters Assn., Greenbrier, White Sulphur 
Springs. 


Natl. Safety Council, Chicago. 

N. D. Assn. of Ins. Agents, Clarence Parker, Minot. 

Ins. Accountants Assn., Bedford Springs Hotel, Bedford, Pa. 
Pacific Fire Rating Bureau, Camelback Inn, Phoenix. 


Kans. Assn. of Ins. Agents, Broadview, Witchita. 
Midwest Management Conf., French Lick-Sheraton, French 
Lick. 


Colorado Insurors Assn., Broadmoor, Colorado Springs. 


Health Ins. Assn. of America, individual ins. forum, Drake, 
Chicago. 
Ohio Assn. of Ins. Agents, 6Ist, Deshler-Hilton, Columbus. 


Calif. Assn. of Ins. Agents, Sheraton-Palace, San Francisco. 
S. C. Assn. of Ins. Agents, Francis-Marion, Charleston. 


Mass. Assn. of Ins. Agents, Sheraton Plaza, Boston. 


Industrial Hygiene Foundation of America, Mellon Inst., 
Pittsburgh. 


Conn. Assn. of Ins. Agents, Statler, Hartford. 
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The Declaration of Independence, a 
living document, prescribes a way to 


live among nations—today, as in 1776. 


To the efforts of Thomas Jefferson 
and his associates we owe its clarity 
and majesty. Its strength, however, 
lies in the courage and conviction of 


a determined people. 
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A contract bearing the seal of one of the Crum & Forster Group of 


insurance companies, whether a policy 


is backed by 


YOUR ndependent 
nvurance AGENT 


5 and a firm dedication to 


CRUM & FORSTE 


form or an agency contract, 


a history of faithful service... 
a coast-to-coast network of streamlined, multiple-line facilities 


the American A gency System. 


R GROUP 


of Insurance Companies 


CASUALTY FIRE 

UNITED STATES FIRE INSURANCE CO. 

THE NORTH RIVER INSURANCE CO. .. . Organized 1822 
WESTCHESTER FIRE INSURANCE CO. . . Organized 1837 


110 WILLIAM STREET 


WESTERN DEPT., FREEPORT, ILL. + PACIFIC DEPT. SAN FRANCISCO - 


MARINE 


THE WESTERN ASSURANCE CO., U.S. Branch 
THE BRITISH AMERICA ASSURANCE CO.., U.S. Branch... Incorporated 1833 


SOUTHERN DEPT. ATLANTA + ALLEGHENY OHIO DEPT., PITTSBURGH 


SURETY 


.... Organized 1824 


Incorporated 1851 


NEW YORK 38, NEW YORK 


VIRGINIA-CAROLINAS DEPT., DURHAM WN C 
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Insurance Brokerage Directory 1958 = dresses and license numbers. The 
edition data is officially supplied by the 
li partner- licensing division of the Insurance 

_ associations and corporations, Department of New York State. 
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AMERICA’S GREAT 


ont OF yriPte-tINE GRoups 


American GENERAL INSURANCE COMPANY 
FIRE AND CASUALTY INSURANCE 


American Generac Lire INSURANCE COMPANY 
LIFE, ACCIDENT, SICKNESS, HOSPITALIZATION AND GROUP 


Union Nationac Lire InsuRANCE COMPANY 
LIFE INSURANCE 


Hawauan Lire InsuRANCE Company, Lp. 
LIFE INSURANCE 


American General 
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25 Years 


of outstanding personal service to insurance companies. 
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A. E. STRUDWICK Co. 
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surance brokers after passing 
qualifying examination, 

620 pps; $10.00 per copy. Pub 
lished by The Insurance Advocate, 
135 William Street, New York 38 
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Dangers in the Kitchen 


This new addition to a series of 
public service safety booklets deals 
with the family kitchen which it calls 
the nerve-center of the home and 
characterizes as far more hazardous 
than the highway. Of all the rooms 
in the house the kitchen is the one 
in which most accidents occur, the 
he oklet notes. 

Designed as a good will give 
away, the booklet lists the simple 
precautions for safely handling 
knives, can-openers, graters, grind 

id choppers among other 
\ special section discusses 
poisons in the kitchen while another 
offers basic safety rules for children. 
pps; 25¢ per copy. Ouantity 
on request. Published | 
ican Visuals Corporation, 460 
venue, N. Y. 16, N.Y. 


Workmen's Compensation Law Pam- 
phlets 

New editions of the Oklahoma and 
Hawai workmen’s compensation 
law pamphlets and supplements to 
the latest pamphlets for the states 
of Montana, North Carolina, Ten 
nessee, and Wisconsin, have been 
published to reflect important 
changes in the laws of those terri 
tories 

$1.50 for the pamphlets; the sup 
plements available without charge 
to the purchasers of the respective 
pamphlets. Available from the Edi 
tor, Law Publications, Association 
of Casualty & Surety Companies, 60 
John Street, New York 38, N. Y 


How Administrators can Plan for 
Hospital Fire Emergencies 


This illustrated booklet outlines a 
fire emergency planning program 
that can be adopted by hospitals of 
any size and also describes basic fire 
prevention measures. 


pps,: available from the Fed 
eration of Mutual Fire Insurance 
Companies, 20 North Wacker Drive, 
Chicago 6, Illinois. 
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OF EXPERIENCE 











A Claims Man is a combination of many men... 


He has the smile of a friend, the brain of an accountant, the eyes of a 
hunter, the stamina of an athlete and the patience and understanding of a 
doctor. 

Group these qualities with experience and you get the overall picture 
of a seasoned claims man from The Fund Insurance Companies. Because 
he’s backed by a FUND OF EXPERIENCE, he has the knowledge and 
authority to settle a loss and make payments promptly. 

He’s on the spot quickly, too, because he operates from one of the hun- 
dred well- staffed local offices that blanket the United States and Canada. 

Why not let this FUND OF EXPERIENCE go to work for you? The 
coupon below will arrange a get-together with The Fund representative 
in your area. 





To: THE FUND INSURANCE COMPANIES 
2 P PRODUCTION DEPARTMENT * HOME OFFICE 
Insurance Companies ay 3333 CALIFORNIA STREET, SAN FRANCISCO, CALIFORNIA 


| | would like to meet your FUND representative. 
FIREMAN'S FUND INSURANCE COMPANY 


FIREMAN'S FUND INDEMNITY COMPANY 
HOME FIRE & MARINE INSURANCE COMPANY | 
NATIONAL SURETY CORPORATION | Address_ 


Name 
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--- and the voice of 


One of the more important functions of Standard 
Accident’s Agency Field Co-ordination De- 
partment (pictured above) is, in fact, to serve as 
a “switchboard” through which all field “‘lines’’ 
can be channeled. Here, for example, agent and /or 
branch office problems are received, the home 
office departments involved are consulted 

with the Agency and Field Co-ordination staff 
acting as the catalyst and the problem is expedi- 
tiously solved, in the best interests of all concerned. 
Here, too, new ideas for improving field methods, 


and 


procedures and policies are received, studied and 
disseminated to assist all agents and branches. 


The field-home office function 
of the Agency and Field 
operation. For, in addition, this 

responsible for surveying and 
evaluating national operating problems... partic- 
ipating in planning and conducting informational 


“clearing house’ 
facet 


represents just one 
Co-ordination 


department is 


® 
% 
ae 
ee 
o 
ra 


‘Pee eeeeeeeerpe . 


the agent was heard 


and educational meetings for agents and fieldmen 

. translating specific company objectives into 
plans of action... supervising granting of agency 
contracts analyzing nationwide picture to 
establish overall production goals. 


The performance of these many tasks requires a 
staff with a well developed, thorough under- 
standing of underwriting and production and a 
well rounded knowledge of both home office and 
field organization and functions. Standard 
Accident has just such a staff . . . one more reason 
why you’re in good company with Standard 
Accident Insurance Company. 


a STANDARD ACCIDENT 


INSURANCE COMPANY 


640 TEMPLE AVENUE + 


a, 


K" 


’ 
rime’ 


o 





DETROIT 32, MICHIGAN 


mutual underwriting 
by lines 


Class * # 


pa t 
of Premiums Losses Adj Comm 
Business SOS Earned Inc'd Exp Inc'd 


TOTALS $2,790,778 : : $215,091 


ING figures in the mutual fir NET PREMIUMS WRITTEN 
subject to easy misinterpreta (Last 000 omitted) 
ditferences in size of carrier, on — 


nderwritten and plans ot operation 


mw trends so we 
experience by 
eport experience ( 
hetr method ot oper 


I carriers, we 


()ver-all muun ] n tl mutual 


casualty field a 1 nearly n 1957 to 


mutual writings nearly $2,950 000,000 includ 
$150,.000,.000 written ] 


veral thousand 
mutuals not included in study. L-very line sl 


1 


, 

an increase with largest dollar gain in automobile 

Zroup ac cide lit a healt] tl 1) companies 
; ' 

which we have. by-line lerwriting experience, 


write fire imsurance | \ ight write boiler and 


233 carriers, auto Habiity DD , and ocean n pe 


machinery \uto tire ai th underwritten TOTALS $2,609,009 $2,892,950 


by only 12 
\pparently the adverse trend in over-all underwriting — tween 1956 and 1957 with tl 
experience has been halted in the mutual field \] ll in the red in 1957. Auto bodil 


1OS¢ 


] 


expenses, rose by half a pomt to 65 


though the incurred loss ratio, including loss adjustment — 1 were sligl 


|, the expen age fractionally lower 


as half a point lower at 25.8% so that the com <periel worsened but 
bined loss and expense ratio remained exactly where xtended coverage and workmen 
it Was a vear ago at 91.3' I-xperience on the various supporting tables by line by con 


individual classes showed relatively small changes be Best’s Aggregates & Averages, 1958 
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Increase 





reciproeal underwriting 
by lines 


CASUALTY reciprocal or inter- collision, despite rise in loss ratio, remained in the black 
anges operating in the United States Largest single line was auto liability with premiums of 
wrote net pt over $113 million written by 32 carriers, followed by 


auto collision with some $87 million divided among 39 








N\A 
in 1957 enuums (including membership 
ion, up some 6% for the year. 


riting experience continued t 


tees) ot $370 nl 


Over-all under 


11 
i] 


o de writers. With auto property damage of about $64 mil 
teriorate with the incurred loss ratio, including loss ad- lion and auto fire, theft and comprehensive of more than 
ip four points to 68.1%. However $40 million, all auto lines totalled about $300 million. 
vas more than a point lower at 26.2%. Workmen's compensation premiums approaching $26 

iry liability loss ratio was up about 


million written by 12 carriers and straight fire of more 
1111¢ deeper into the red but auto 


justme nt expenses 


6 points to force tl 


Class No. * 
of 


oT 


= 


# t t t t * Stat. # 
Losses Adj. Comm Other Gen. _ Und. Per 
Cos Earned Inc'd. Exp. Inc'd. Acq. Exp. P.orL. Cent 
$20,324 5.4 2.6 20: 4.3 { “ 8.9 

4,092 38.4 5.6 ) 


2 GO RR ~ 
é > 
C4 ) 73 


than $20 million in 32 reciprocals were the next largest. 


Premiums 
Business 


TOTALS $370,312 $14,586 





lloyds underwriting 


Ke} 





N 


* 
by lines 
operating in the United States 


million auto fire, theft and comprehensive. Fire and 
illion premiums in 1957 of which extended cover premiums aggregated about $850 thou 
as auto collision and another $114 sand. The summary table follows: 


| 


Class No. . mo # t t t t * Stat. 
of of Premiums Losses Adj. Comm. Other Gen. ” Und. 
Cos. Earned Inc'd. Exp. Inc'd. Acq. Exp. P.orL. 
$6 32 5.3 1.9 6.4 6.5 9.3 $175 
7.4 28.5 4.4 43 6 
1.2 2 2.6 


Business 


TOTALS 


$217 
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Increase premium income 
by curing COVERAGE ANEMIA 


It’s easy to dramatize the increase in property replacement values 
with The American Insurance Group’s “Cost House.” Comparative 
labor and material costs are printed right on its roof and sides. 


The “Cost House” is just one sales tool from The American 
Insurance Group’s new ‘“COVERAGE-TO-VALUE” Promotion Kit 
—a package of selling aids designed to help our Producers pro- 
vide superior service and increase their premium income by 
curing Coverage Anemia. 

To find out what this new kit can do for you, contact The 
American Insurance Group Branch Office nearest you. 


«A nonican [mowrance (Group 


NEWARK, NEW JERSEY 
THE AMERICAN INSURANCE COMPANY + AMERICAN AUTOMOBILE INSURANCE COMPANY »+ ASSOCIATED INDEMNITY CORPORATION 























THOMAS M. STOKER 
Farmers Savings Bank 


Shelby, lowa 


COLOSSUS ap 
ne for the 
It is the 
e usage of 

light aircraft y business men 
pygmy infant 
ercial aircraft 
\ir Craft of 
t those 
3? 628.000 in 


Orne ot 


well 


very valuable. 


are verv 


lestination to 


in the short 


re wonderful 
However 

re limited. 

and they 

neide vith an 


wit execu- 
dule. Also, they uti- 
ir less of the nation’s 
plus airfields. This 
he airlines would 

a location for 


light aircraft 


utilize all of 


lin a pinch 

pasture. An 

an oil 

mune office 

needs only to ¢ aircraft 

convener wid 1 a_ short 
A he will be 

Che cost of a li pian is reason 

\ccording to Cessna, the cost 

at miles, if the 


ndred flig! 


plane is used 


ours pt r vear, 


his 


nly $.017 


cost includes insurance and full de- 
preciation and may vary as to local 
itv, but the figures point out that the 
cost factor is not out of line in light 
plane usage. 

Many firms have (or lease) their 
own planes operated by their 
Other 
plane centers in their locality 


own 
light 


These 


pilots firms use the 
centers are often on call twenty-four 
hours a day for the convenience of 
their customers. 

Insurance agents are not taking 
full 
growth of the light plane industry. 


advantage of the spectacular 
Many expensive light aircraft are 
not covered properly for physical 
damage. 

The physical damage policy is 
often called the aircraft hull policy. 
effect to 
cover a mortgage for any type of 


This policy must be in 


aircraft financing. Even if a light 
plane is not being financed, 1 


Many firms own their own planes 


a. 


should be 


covered for physical damage; in a 


very expensive and 
great many instances, such insurance 
is either wholly or partially tax 
deductible ‘ 

The aireraft hull policy is often 
under three 
\. B, ¢ We shall 
discussion of each type so that you 
will be 

Plan 


craft for fire, lightning and explosion 


sold ditferent types: 


now go into a 


familar with each 


\ covers damage to the air 


on the ground and while the plane 
is in flight except following a crash, 
This type of protection is limited 
and therefore the premium is usually 
very reasonable. 

Plan B 


usually 


is broader and therefore 


vy more expensive, It covers 
all risks while tl 
flight, and 
plosion in flight except following a 


e plane is not in 


and ex 


1 
fire, lightning 


crash, 
Plan C 
urally 


is the broadest and nat 


more expensive. It covers 
all risks of physical damage while in 
flight or not in flight including a 
crash 
These coverages are often sub 
ject to a deductible in some of the 
Also, at the time of loss, 


the actual cash value of the plane 


hazards 


is paid with depreciation from the 
original list price often considered 
‘| he policy can be voided by CCT 
tain acts of the pilot or aircraft 
owner: 
1. If the plane is being used with 
his knowledge and consent and in 
violation of CAA regulations. This 
often means low flight over a city 
or stunting directly over an airfield 
2. If the plane was used as a land 
plane and is then converted for use 


( tinued page 38 
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atts ; Today, as in the past 75 years... 


FIRE = DUBUQUE’S 
ALLIE MULTIPLE LINE SERVICE 


pin ¢ more doors 
Full Coverage) | | | 
| for YOU ! 


MARINE 














GENERAL 


LIABILITY |, 
¥ Yes, Dubuque has been helping agents open 


WORKME ‘ a doors to greater profits for 75 years... 
N's 75 years of consistent growth in reputation. 


COMPENSATION You, our agents, have made this growth 





| 
' 


| possible. You’ve made the Dubuque name stand 


BURGLARY | for friendly service, fairness, and reliability. 

As always, our complete line facilities will 
and THEFT continue to be available to you . . . to help you 
get new prospects, new profits. By continuing 





keep on opening more new doors every day! 


Thank you for the important part you’ve 
played in our history. Write us, won’t you 
. SO We may serve you better. 


| 
| 
| to sell Dubuque “across the board’’, you'll 
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HAROLD G. EVANS 
President 
American Casualty Companies 
Reading, Pennsylvania 


HE TREMENDOUS PRIVATE and 
public building and expansion 


1 


program that resulted in an 


precedented 


un- 


expenditure of $565 


billion, set the pace for our dynamic 


postwar economy The automotive 
industry was the principal benefici- 
ary and accounted for the manufac 
ture and sale of 78,000,000 motor 


vehicles, This sparked olf a wave 
of industrial development never be 


fore witnessed 


Arch of Credit 
this 


All of 


and public 
building | 


and buying was financed, 

that 
which 
expansion pro- 
the 
credit. 
granted, nor 
could financing be arranged without 
insurance to protect the creditor 
fully from suffering financial loss as 
a result of damage or destruction of 


so it can truthfully be 
credit 
rested 


said 
was the arch 
this 


and 


upon 
entire 
that 
that arch of 
Credit would never be 


Yram, Mmsurance was 


keystone in 


the property financed. 
rhe through 
its system of independent agents, 


insurance business, 


has responded admirably well to this 
challenge. It has devised radically 


20 


new coverages, broadened policy 
contracts, kept pace with all of the 
new and _tech- 
rallied its 
forces to create a pool of insurance 
companies for both property and lia- 
bility insurance, which enabled our 
industry to enter the nuclear field 
Not a wheel 
started until 
protection was made available. 


economic demands 


nological advances. It 


commercially, turned 


nor an activity this 
addi- 
tion to contributing to the expansion 
program, participated in it, 
mium volume 
230,000,000 in 
000,000 in 


The insurance business, in 


Pre- 
increased from $3 

1945 to $12,133,- 
1957, The 


capital 
companies’ share of 


stock agency 
this increase was in direct propor- 
tion. It wrote 75% of the total busi- 
ness in 1945 and 75% 
Many un- 


heard of problems developed during 


in 1957. 
new and previously 


this period: in protection required, 
in changing social aspects, inflation, 
multi-line underwriting, Our busi 
ness also had to adapt itself to a new 
concept of regulation under Public 
law 15, and the subsequent new 
legislation enacted by each state. It 
is a tribute to the industry that we 
have assimilated all of these changes 
in a smooth and orderly fashion, and 
without a blemish on our record, 
Having reached a plateau, the na 
tion has evidently settled down to 
consolidate its gains and digest its 


accomplishments before embarking 
upon its biggest challenge—the race 
for space, This is a welcome pause 
for the industry, for it 
was commencing to suffer from in 


insurance 


digestion resulting principally from 
the inflationary diet that was im 
posed upon it since the end of the 
Wal 


Investment Capital 


President of the 
Exchange, 


Keith Funston, 
New York Stock 


been quoted as saying that the suc 


has 


cessful launching of the Soviet satel 
lite increased the need for invest 
ment capital. New plant and equip 
ment will average $45,000,000,000 
per year for the next ten years, com 
pared with a $35,000,000,000 aver 


and | 


“Regulatory agencies have an ex 


age. He continued, quote, 
traordinary responsibility to permit 
regulated industries a level of earn 
ings that will attract sufficient capital 
for them to modernize and expand.” 
The 


past, stands ready, willing and able 


insurance business, as in the 


to do its important part in sharing 
this new responsibility. 

We can expect a surge in our 
economy after the country emerges 
from this out, but 
it is doubtful that the property and 
casualty insurance business will wit 


welcome shake 


ness a continuation of expansion 
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resulted 


POSTY 


during the ] 


In much of our business we 
yroaching the point of pricing out 


There 


a public awakening to the 


selves out of the market place 
must be 
fact that 


mere maintenanc e contracts, 


insurance policies are not 


that it 


is just as wrong to steal from insur- 
ance companies as from individuals, 


and that, in the final 


analysis, in- 
surance companies merely distribute 
the loss back to the public 


hecome 


Deduct 


more the Vvog 


will g 


ue, 


people who want maintenance 


| 
ies will have 


This means that rates must be held 


them. 


to pay for 


down, and greater effort made to 
bring insurance to value, and use of 
deductibles in order to hold the line 
on rates. 

has been 


Evidently, the industry 


so occupied and engrossed in provid- 
> ] 


ing protection, and otherwise con 


tributing to this unprecedented era 
of prosperity, that it has neglected 


its own welfare 


Problem of Inflation 


lire and casualty insurance com 
panies are particularly vulnerable to 
inflation. They should not only be 
granted proper rate levels to pay 
expected losses, but sufficient rates 
to finance the increasing business 
that they are expected and morally 
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obligated ( 
] 


eC able to 


their employees ind agents so that 


highest qualified 


ersons ire 


Rate levels 


the 
attracted to the business 
should 


a sustaining accident 


, , 
also be 


sumcient to support 
and 


both ( 


responsibiliti S 


vention, 
gram, 
he high enough 
quate research 
financially sufficient to 

encourage new capital t 

this professional risk business. 


While every 


ommerce, 


industr\ 


type of 
} 


including banks < 


lic utilities, were reg 


istering 
highs in production and profits, ou 


tremendous business that has been 


the bulwark of our economy sinc¢ 


the davs of Benjamin Franklin, and 
has contributed more than any other 
factor to the phenomenal growth of 


our country, 


reco! d 


was registering 1ts 
worst 

Other industries were producing 
pre-tax net profits of about 20% of 
sales. Even sem-monopolistic 
utilities 


dustry in 


earned over 10%. Our in 
the 


underwriting 


post-war vears 
registered profits in 
but ten years, and the overall pre- 
tax profit was but 1.92% of premi- 
ums earned. 

about 50% 
are paid to 


Investment earnings, 


of which customarily 


stockholders. 


plowed hac k In 


set underwriting losses 
late contingency reserves for 
trophes and conflagrations amounted 
to more than twice the amount of 
underwriting profits. 

Many 


casualty 


property and 


produced 


torms ot 
insurance have 


underwriting losses for the past two 


vears but with the exception of the 


automobile lines, this does not con 
stitute an unusual 
ble problem, since thi 


nsurmounta 
1 
iuse has al 


ready been isolated, and corrective 


measures hz een adopted, 


or are in process of being 


adopted 


The Number One Problem 


\utomobile insurance, however, 


constitutes about 50% of the busi 
ness generally written by the aver 
age agent and 40% of the total busi 
ness written by 


agency companies 


It is the number one unsolved prob 
lem plaguing the industry today, 
and is becoming progressively 
worse. 

\utomobile liability premiums of 
capital stock agency companies in 
creased from $365,000,000 in 1945 
to $1.850,000,000 in 1957, or an in 
crease of almost 500% for a total of 
about $15,000,000,000 for the post- 

ge ee ee ee eee 





We grew up | 
without growing old | 


If you need an insurer with age, 
Stability and combined 
with the energy and aggressiveness of 
youth, you will find the Hawkeye- 
Security group fits your agency needs 
without with tradi- 


experience 


cobwebbing you 
tions and red tape. 

If what you really want is an in- 
surer with up-to-date multiple line 
action on claims, 


agency-minded underwriting and ex- 


coverages, prompt 
pert safety engineering, you'll want to 
get acquainted with a that 
through years 
of experience and successful manage- 
ment. 

You, too, can stay 
modern and progressive 


group 


gained its know-how 


organization 
on your side in today’s competition. 


Hawkeye - Security 
Group 

Serving 

the Public 


through 
Local Agents... 


Since 


young with this | 


Challenge of Change 


Continued 


war period. Against this, unde 
writing losses were incurred in ten 
of the thirteen years, and amounted 


in aggregate to $560,000,000. This 


includes a conservative estimate of 


$81,000,000 expected losses to carry 
unearned business to maturity. This 
is a loss of 3.74¢ out of every pre- 
mium dollar earned. The experience 
of strictly tariff companies has even 
been much worse and for the thir 
teen year period exceeded 4.25% 
loss. 

68¢ out of each dollar was paid 
to claimants, 21.4¢ commission. to 
10.3¢ 


2 
expenses, Je 


agents, administra 
premium 
\dditional, 3.74¢ out of 
dollar 
from the surplus of the companies 
to pay the deficits. 


A long established and accepted 


company 
tive tax. 
each pre 


mium earned was removed 


axiom in the business under our sys 
tem of free enterprise has been to 
the risk bearer belong the profits 
This is right, and risk capital must 
be rewarded, otherwise, we would 
become a decadent nation. 

The established earning pattern of 
\merican industry has been particu 
larly rewarding to emplovees and 
resulted in attaining by far the high 
est standard of living of any country 
in the world, along with providing 
other social, cultural and 
advances. Equally important is the 
fact that 30% of the total cost of 
running our local, state and federal 


economic 


government is paid from corporate 
earnings. 


Determine the Tax 


Other businesses can determine 
in advance, by precise arithmetical 
calculation, the cost of its product, 
and operate year after year at estab 
lished and accepted pre-tax profit of 
about 15¢ out of each dollar of sales. 
Such businesses increase or decrease 
will. 

professional 


the cost of their product at 
But here are 
risk our only purpose of 


we 
bearers 
being in business is to professionally 
industry, 
merce, and the public, of risks, and 
to create collective security out of 
individual insecurity. Yet our net 
underwriting profit after tax is less 
than 1% of the premiums! This 
precludes the accumulation of any 


relieve business, com- 


reserves for catastrophes such as 


hurricanes, tornadoes, conflagra 


tions and epidemics, which have al 
ways occurred in the past and will 
occur in the future, perhaps to a 
greater and more devastating extent 
and the that 
presently be visualized. 


even of type cannot 

Isn’t it a sad commentary on out 
business that as professional risk 
bearers we are permitted a rate level 
that has enabled us to earn an un 
derwriting profit of less than 1% 
in the 13 most productive years of 
our nation while contemporary non 
risk industries were earning about 
10%. 


Unfair? 
We're in the 


price of whose product cannot be 


only business, the 
determined until after the contract 
is fulfilled the fully 
rendered, ofttimes years 


and service 
several 
hence. Our rates are very closely 
regulated. Yet, the cost of all of the 
products and services that are the 
very elements in our cost are un 
regulated, such as hospital expenses, 
doctors’ and lawyers’ fees, auto 
mobiles and component parts, wages, 
food, shelter, iron, steel and the like 

This in itself is reason enough to 
make certain that adequate rates for 
every foreseeable contingency are 
granted, even to the point of re 
dundancy if necessary. Eventual 
savings can be reflected in subse 
quent rate reductions or additions in 
coverage, but rates should never he 
deficient. Otherwise regulations 
should permit a non-taxable reserve 
accumulation for such contingencies. 
our industry has 
been attacked by well-intentioned, 
but ill-informed the 
agency field, and by some State In 
Departments 


excessive operating expenses. 


Occasionally, 
leaders in 


surance concernings 

If insurance executives are sub 
ject to any criticism with respect 
to expenses, it is probably that they 
have been conscientious to a fault 
The profit 
competition 


and overly sensitive. 


margin and simply 
won't tolerate With 


the lack of profit margin, it is neces 


inefficiencies. 


sary, in the interest of survival, to 
eliminate operations, 
streamline operate with 
maximum efficiency, and develop 
greatest productivity. 


unnecessary 
others, 


\ very expense 1s 
the fact that two out of every five 


transactions that must be processed 


unnecessary 





are either endorsements or cancella 
tions. One out of every five repre 
sents an endorsement, the bulk of 
which are required to correct errors 
in the original or renewal policy be 
cause of improper information, 
usually resulting from failure to con 
tact the insured to get up-to-date 
information. Many of the endorse 
ments are a result of improper classi 
hieation determined by the company 
upon inspection. All of this could 
have been avoided had an agent 
done a proper underwriting job, 
and classified the business correctly 
initally 

\bout 50% of the cancellations 
are not taken policies where the 
agent usually renewed without con 
tacting the insured. 50% of the re 
mainder are policies returned for 
rewrite because of original errors, o1 
at the request of the company be 
cause risks are not acceptable. All 
of these endorsements, rewrites, and 
not-taken policies have to be handled 
in the same identical fashion as new 
business. Actually, it is more costly 
for business to be eliminated from 
the books than to be originally re 
corded 

Waste of this type can no longet 
be tolerated. Companies must re 
ceive full premium for all exposure 
Processing costs are too high to 
put business unnecessarily on 
books only to lave it 
doubling the expense. The new 
competition does not permit us to 
tolerate this waste. When we con 
sider our processing and merchan 
dising cost in relation to any other 
industry or service, we have nothing 
to be ashamed of, nor anything to 


apologize for. 


Diminishing Market 


The automobile problem has been 
with the industry for a great many 
years but we have failed to face up 
to it. We have improvised, and 
swept our problem under the rug 
We have rationalized and temporized 
with all sorts of make-shift expedi 
ents, and fought at best a delaying 
action, for we have definitely been 
on the defensive. 

Our biggest error was to estab 
lish the refinement in risk classifica 
tion. This has developed to the point 
where a slightly below average risk 
pays prohibitive rates or is denied 


coverage on a voluntary basis. This 


(Continued on the next page) 


YOU'RE. 
RIGHT... : 


... service Is one of the most worked over—and overworked— words in the 
insurance business. Yet when it is put into practice and not merely talked 
about, it is also one of the most valuable. Service is primarily what you 
have to sell, and your clients have a right to expect it. Similarly, you have 
a right to expect service from the home office and from the special agent 
who calls on you. With PLM you get it. That’s why we believe you'd be 


profitably happy representing PLM. Why not drop us a line. 
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Challenge of Change—Continued 


has permitted the direct and 
specialty writers to flourish. 

Last vear, of the nearly $1,500,- 
O00,000 of insurance written by the 
ten leading automobile insurers, 
agency companies wrote about one- 
third, and direct and specialty 
writers accounted for almost 60% 
with the remaining written by auto- 
mobile insurance affiliates of finance 
companies, 

Since the industry 
territorial ratings, 


abandoned flat 
agency companies 
have tried almost every conceivable 
in addi 
driving reward, merit 
demerit rating and no-acci 
credit. Many of these plans 
known to be 


tvpe of classification system, 
tion to safe 
rating, 
dent 
were actuarially un- 
inimical to the very 
fundamental principles of the theory 
of insurance, to wit, 


sound, and 


“Dividing the 


losses of the few among the many.” 


Suffered and Retrogressed 


These schemes endeavored to 
divide “the losses of the few among 
the few loss producers.”  Brain- 
storming and_ free 
rampant, and the 
tinued to stumble 


destruction, 


wheeling ran 
companies con 
alon 1g the path to 
playing right into the 
direct writers. 
were sitting back 
ing, and 


hands of the They 
advertising, solicit- 
succeeding, while we 
suffered, 


tionalized 


silently retrog rressed, ra- 
and temporized. 

We put up 
as NACCA, 


vouthful 


smoke 
high 


drivers, 


screens, such 
commissions, 
inflation, public 
high horsepower 
cars, lack of proper licensing and 
law enforcement, 
flat cancellations, high jury awards, 
and the breakdown of moral fibre of 
the public. 


irresponsibility, 


inadequate rates, 


Return to Fundamentals 


While all 


tributed 


of these admittedly con 


somewhat to either in 


creased accident frequency — or 
the problem will never be 
solved until we abolish the present 
classification system, and return to 


the fundamental science of 


Se\ erity ; 


“distri- 
buting the losses of the few among 


the risks of the many.” 


The overall experience has been 


getting progressively worse each 


vear. Companies catering exclu 


sively to the ultra selective, low loss 
producing group have been able to 
maintain their substantial advantage 
in loss ratios compared with other 
companies transacting an across 
the-board business, making their full 
facilities available to all classifica 
tions of risks and accepting the bitte 
with the sweet. 


Difficult and Costly 


\n estimated 50% of the mo 
select 
where they live 
or what they do; too young or too 


torists are excluded from the 


group because of 


old: too rich or too poor : boy and 
not girl; in the armed 
stead of industry; race or color, un 
narried instead of married; or be 
cause 


services in 


they are a typical American 
family with unmarried children un 
der the age of 25, living at home and 
driving, or simply because in con 
formity with the law of large num 
bers they have been involved in one 
accident in fifteen years during the 
past vear to make them an average 
risk. This group is finding it diff 
cult and costly to purchase automo 
bile liability insurance. 

The rates are forcing many 
motorists who simply can't pay the 
tariff, or who prudently won't pay 
confiscatory rates, to be uninsured. 
\ccidents caused by this group 
uninsured motorists are creating the 
agitation for compulsory insurance 


Stricter Law Enforcement 


The strictly bad risks of all classi 
fications are in the assigned risk 


and many of these 


pools would be 
denied the privilege of our highways 
if we had more strict enforcement of 
licensing laws. 

The prohibitive and confiscatory 
premium required of those who can 
not afford to remain uninsured, o1 
are otherwise required to have in 
surance, causes the agitation for 
state funds, or a compensation plan 
for protection. Either of these meas 
could — ultimately 
agents and 


ures eliminate 
from this 
large segment of our business. 
\ctually, many members of the 
select group are paying less now for 


companies 


protection than at the beginning of 
the post war period, even though 


accident frequency is up about 25% 
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and average cost of claims’ has 
doubled. 

Why should this group benefit at 
the expense of the remaining mo 
torists whose rates are up 300 to 
100% ? This is not only against all 
accepted principles of insurance, but 
is inimical to the very spirit of in 
surance, and must be corrected 

With higher accident Irequency, 
and with claim cost doubled since 
the war in keeping with the increased 
cost of living index, how can we 
possibly expect to hold the line on 
one group without unmercifully 
penalizing the other? That is just 


what 1s occurring. 


Companies Tightening 


\s an indication of the tightening 


aspects of this situation, some com 
panies have ceased writing 
private passenger automobile busi 
ness, and still others will accept no 
new business nor business that ha 
had a previous carrier. 

\ny right thinking person ap 
preciates that management must 
account to its stockholders tor con 
tinuing underwriting losses. Addi 
tionally, companies Owe a responsi 
bility to the independent agents to 
make available a_ relatively broad 
and free market for automobile pri 
vate passenger liability insurance, 
and certainly the industry, if it 1s to 
be worthy of its existence, must find 
a way to solve this problem 

Most agents today have more 
business than they can conveniently 
handle. Their volume is steadily in 
creasing, with higher rates off-set 
ting the more preferred business that 
is going to the direct writers, so it 
is difficult to create much concern 
on the part of some agents for the 
future, 

Rate increases are not a panacea 
for all of our troubles. Ironically, 
higher rates make it more difficult 
now than ever before to separate 
the wheat from the chaff, for there 
arent too many wheat kernels left. 
To create a well-balanced portfolio 
of business, taxes the ingenuity of 
the most astute underwrite 


Inroads on Favorable Business 


There is an irrefutable axiom in 
our business that “as rates increase, 


selection decreases.” There has al 
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Has your Reinsurance Broker 
approached us with your new pro- 
gramme? We are quite sure that both 
you and he would appreciate our 
service now and in the years to come, 
especially if you are looking for a 


long-term association. 


WE OFFER THE SERVICES OF A GROUP OF 
{MERICAN COMPANIES OF HIGHEST CHARACTER 
WITH CAPITAL AND SURPLUS 


IN EXCESS OF $250,000,000 
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New England Reinsurance Corporation 
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BOSTON 10, 
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Do you know about 
VAN’ 
ENTS 
WEEKLY NEWS DIGEST? 


Its two editions bring their readers, every Monday morning, fresh, 


concise authoritative reports on all current happenings in the insurance 
industry! 


Last week’s legal decisions, policy changes, production figures and 
stock offerings are just samples of the kind of necessary, vital infor- 
mation yau get continually from BEST'S WEEKLY NEWS DIGEST! 


Published in two separate and distinct editions, the Life and the Fire 
and Casualty, BEST’S WEEKLY NEWS DIGEST is a weekly must for 
outstanding company executives and forward-looking agents. 


A subscription to either edition costs fifteen dollars annually. 


ALFRED M. BEST COMPANY, INC. 


75 Fulton Street, New York 38, New York 











Challenge of Change—Continued 
ready been a dynamic renewed 
effort on the part of the direct and 
specialty writers to siphon off addi 
tional accident-free and otherwise 
preferred business that might now 
be susceptible because of higher 
rates. This appeal is being made by 
the direct writers through national 
advertising programs by radio, tele 
vision and magazine. 

The double spread appearing in 
a recent issue of Life magazine list- 
ing possible savings of automobile 
insurance in several typical com- 
munities throughout the United 
States is an example of the aggres- 
siveness featured in the direct 
writers quest for the remaining pre- 
ferred business. Undoubtedly, the 
indicated annual savings of between 
25 and 40% on automobile insur- 
ance will attract that segment of 
the business that has been accident 
free and can otherwise qualifiy. 

The principal unsolved problem 
then, in the automobile liability field, 
for agency companies, continues to 
be the siphoning of preferred busi- 
ness at attractive rates by the direct 
writers, leaving a substandard port- 
folio of business for agency com- 
panies, 


The Youthful Driver 


The number of teen-agers becom 
ing eligible to drive since the War 
is small in relation to the total popu- 
lation, because of the very low birth 
rate during the depression thirties 
which continued throughout the 
War, but 1946 and all subsequent 
years were higher. When this 
bumper crop reaches driving age, 
we will have a real problem on our 
hands, if it has not previously been 
solved. This will commence within 
the next couple of years. 

Admittedly, the male owners or 
operators under 25 contribute to a 
disproportionate number of  acci- 
dents in relation to the ideal group 
of 25-65, but how in the world can 
one attain the preferred age group 
of 25-65 without having first en- 
dured the dangerous 16-24 era. This 
group constitutes over 12% of the 
business which will be increasing 
substantially in future years. 

How can we expect the business 
men of the future to support the 
independent agencies and the free 
enterprise system of distributing in 
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surance if 


I - do ot take ee > of | 
itnnw? "| Salesmen? 


Some companies are now using | 
thirty-five to forty different classi- | 
fications and are so selective that if | 
there appears to be any real ex-| 
posure to risk, such risks are unac 
ceptable. This is not insurance, and 
is against public interest. I well re 
call, at the time the original classifi 
cation between business and non 
business uses were established, that 
some States objected on the grounds 
of violating the anti-discriminatory 
Statutes. 

A continuation of ultra-selective 
classification in underwriting will 
have but one alternative, and that 
will be State funds, and the end of 
automobile insurance. The direct 
and specialty writers will suffer 
more than other insurers, for they 
will have no business left. We are 
all in this boat together, and we must 
work together to keep it afloat 


Bitter With the Sweet 


It is clear that under our a 
cepted practices of producing and | 
servicing business, we can never | 
hope to compete on the basis of the | 
expense component part of the pre 
mium dollar alone, but given a fair 
opportunity to compete for the | 
sweet and with direct and specialty | 
writers shouldering their fair share | 
of the bitter we can easily offset the 
fifteen point difference in loss ratios 
on the basis of a one hundred cent | 
dollar, and with reduced acquisition | 
the differential in rate levels should | 
be less than 10%. 

This is an industry problem and | 
requires the 100% cooperation of 
all companies. The only way this 
can be accomplished is through the 
help and cooperation of insurance 
departments, in limiting the number | 
of classifications for rate making 
purposes for private passenger auto 
mobile liability insurance. They | 
must be sufficiently broad to be} 
equitable, and large enough territori 
ally to merit the test of adequacy, | 
reasonableness and _ stability. 

Flat territorial demerit rating 
with permissible deviations up to| 
15% would create a relatively free 
market for all motorists, and would 
permit reasonable selection of risks. 
This would return automobile lia 
bility insurance to its proper scien 
tific status, and provide plenty of area 
for free but not ruinous competition. 

(Continued on page 102) 


THE BEST. When an insured suffers a loss, prompt and 
equitable adjustment is Royal-Globe’s way to keep your 
customers “sold.” Our staff adjusters, well-trained and expe- 
rienced, never forget that they are salesmen for you as 

well as adjusters for us. Star per- 

formers on your local Royal-Globe 

mobile production team, staff ad- 

justers are one of the many groups 


of specialists that enable us to say 
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HE INSURANCE BUSINESS 1S 
presently undergoing what can 
truly be called the most challenging 


When a 10% 


loss in surplus is considered as “pat 


period in its history. 
for the course,” there obviously is 
plenty of cause for serious concern. 
lhe adverse results, however, had 
a major beneficial effect: a refres! 

ing change in top management’s at 
titude from one of trying to maintain 
the * 


Ing business in 


at all costs and do 
the 


accepting 


status quo” 
“accepted man 
ner’ to one 


change and 


taking action accordingly. 
Distribution 
The 


have been in the distribution fun 


most pronounced changes 


tion; so much so that we can truly 
say that 


day is in 


the insurance business to 
the 
revolution. 
Distribution is not 


midst of a so-called 
marketing 
limited 


longer to the selling function 


any 
or the 
appointment of as many agents as 
possible. It has been changed to a 
much broader concept which is best 
described by the term merchandis 
ing. It includes market planning, 
application of underwriting stand- 
ards, market development, building, 
training, activating, supervising and 
field staff and 


force, control of sales costs as well 


control of a agency 
as advertising and promotion inte- 
grated in an over-all merchandising 
campaign. Competition is becoming 
keener at all times and 


new mer 


chandising approaches are con 


stantly being developed 
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Where will 
len years tron 
Will it follow 


] 


Ol a tars 

merged o1 

(Jur tirm is convinced that 
ner in which a company will 
to carry out its distribution 


tl e ke \ 


company’s future 


will be 


ose 


| would like to rem 


have looked down Ol butior 


the past, of two facts 
lfirst, it it 


were no 


weney departments and the men in 


j verages, there 


~ ~ 


the field 
would not be a 


peddlin 
need an under 
mnvestment man, laims man 
and a general 

Secondly ove ll = distribution 
costs are still from two to three and 


a_ halt 


expenses 


times as great as all other 


combined (excluding 


claims expenses) Management, 


therefore, which wants its company 


A much broader concept 


11 
foOllo 


and positive acti 


MINK SOME 
ceptions an 
prevalent Liouit 


tion 


Certain Common Errors 


ur firm 
medium and la insurance 


using all kinds of distribution 


has interestingly observed 
that insurance management tends to 
make certain common errors as far 
Here 
are the twelve most prevalent ones 
1. Many an 
company’s distribution problems are 
different. 


as distribution is concerned 


as om 
executive thinks /iis 


He thinks that only ind 
viduals who have been with the com 
pany 


twenty vears can appreciate 


the company’s problems 


ble is that many of those 


The trou 
men who 


have been with the company for 
twenty years are so set in their ways 
and afraid of change that thev can’t 
see the forest for 

2. He great] exaggerated 
opinion of the effectiveness of his 


field staff, the loyalty 


has a 


of his agents, 
the policyholders appreciation of his 
company’s services and the effec 
tiveness of his sales approat hes Che 
facts usually are that his judgment 


is based on internal reports alone 


with no opportunity for objective 


unbiased comparison 











Marketing Revolution—Continued 


3. He 
vations and that of his managers and 
feldmen to keep him informed on 
changes in 


trusts his own limited obser 


market conditions, dis 
tribution methods, population shifts, 
CLC. 

The facts are that these men are 
charged with daily operational du- 
ties and are rarely trained or even in- 
broad analvsis. 


terested in market 
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Furthermore, they have their own 
ax to grind so that the home office 
executive may hear of isolated de 
velopments, but seldom obtains a 
current objective over-all view. 

4, He tends to 
market of 


the 
companies 


overestimate 
competitive 
and overlooks his own market po- 
tential. The fact is that only a few 
know how far their company has 
penetrated the various areas they are 
interested to sell. Since few insur- 
ance companies have taken the time 
and trouble to set up market poten- 
tials for separate territories, they 
frequently miss some of the best op- 


portunities for creating new and 
protitable business of their own. 
5. Conversely, he underrates the 


technical and market knowledge, 
selling ability and distribution 


We 
frequently find competition is suc- 
cessfully applying the very sales ap- 
proaches and techniques which 
client has assumed “all 
called Too many ex- 
ecutives, particularly those in the 
higher paid echelons, tend to look 
down on their competitors and credit 
them with far less ability than they 
possess. The truth is that no com- 
pany large or small has a monopoly 
on brains or ideas. 


methods of his competitors. 


our 
wrong” or 
“cockeyed.”’ 


It is the cross fer- 
tilization of thinking which brings 
about the best results. 


Pass the Buck 


6. When an insurance company is 
growing and making money, every 
department take credit. 
When sales go down and operating 
losses are high, the blame too often 
is laid upon other departments. We 
have found in our studies that the 
sales, or rather marketing, function 
in a modern insurance company 1s 
so closely interrelated with other 
operating units, that the success or 
failure depends upon the joint ef- 
fort of all departments. 


tries to 


7. He is reluctant to adopt changes 
and tries to the “‘status 
quo.” There is too much excusing 


maintain 


and blaming of poor results on ex- 
ternal factors beyond the control of 
management. The fact is that the 
character of the market a company 
finds itself in today is different from 
what it was even a few years ago. 
Unless a company can adapt itself 
to changes, it will be left behind. 





8. He does not find sufficient time 
to study, analyze and interpret the 
complex mass of information relat 
ing to his company, industrywide 
sales and general market conditions. 
The fact is that modern insurance 
marketing is no longer simple. The 
executive who looks for one explana- 
tion of all his problems is usually 
wrong. To pinpoint the multitude of 
factors responsible for poor results 
takes a great deal of time and spe- 
cialized knowledge. 

9. Too frequently, market planning 
and research is entrusted to a sta- 
tistical clerk or some odd member 
of the agency department who has 
to perform this function along with 
his other daily operating duties, 


Full-Time Job 


The fact 
neither be a 


is that planning can 
theoretical nor part- 
time job; rather it is a most im- 
portant function requiring top man- 
agement attention. In order to be 
effective, it must do more than in- 
volve the collection and interpreta- 
tion of facts. It attempts to analyze 
and cure not only the problems 
management about in the 
company’s distribution’ function, but 
actually tries to prevent new ones 
from arising. Planning cannot be 
haphazard ; it must be accurate and 
upon scientific tools. The 
backwardness of many executives to 
practically apply modern marketing 
techniques is gradually being over- 
come as they see what their com- 
petitors have been able to accom- 
plish through use of these tools. 
10. He spends sizable means for 
the development of business, includ 
ing company advertising and pro- 
motional activities without a yard 
stick to measure its effectiveness. 
The fact is that much of the in- 
surance advertising and promotional 
effort does not reach the intended 
prospect or stimulate agents to an 
extent commensurate with the cost 
involved. A fraction of the adver- 
tising and promotion budget spent 
on testing and measuring effective- 
ness should not only save promo- 
tional costs, but also improve sales 
effectiveness. 


knows 


based 


11. He believes he is able to super- 
vise and control his field staff and 
sales supervisor on the basis of 
statistical reports or individual judg- 
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ment. The fact is that 


sales executives have only a 





too many 
very 
notion of what thei 


vague heldmen 


are doing as opposed to what they 
want them to do. Ovmnly 
studied a fieldman’s 
trol” 


ideally 


a few have 


“span of con 
the number of agents he can 


The 


expected to select, train, stimulate 


supervise. fieldman is 
and supervise agents and otherwise 
represent the company in his terri 
tory. Yet 
taken the 


YOUR/ 


/ 
/nsurance 


ndependent 
/AGENT 


“SERVES/ YOU /FiRsT” 


few companies have 
trouble to set standards 
according to which performance can 


he measured and even fewer install 
incentive compensation 
stimulate their fieldmen 
to accomplish the goals which have 
been set up for them. 

12. He is 


the home office, but hesitates to take 


programs 


which will 


very cost conscious in 
action in reducing distribution costs 
The that total 


costs are from two to three and a 


fact is distribution 


half times as great as all other ex 
penses combined (other than claim ) 
and a careful analysis of these costs 
may point to overhauling of basi 
sales policies 


Much Waste 


While 
plished, 
able companies 
through duplication of functions be 
tween home office, branch office and 


much has been accom 


there 1S a consider- 


waste in many 


agent’s office. Many companies are 
still saving pennies in the home of- 
fice and wasting thousands of 
dollars through expensive distribu 
tion methods. 

There is an increasing interest in 
development of outlets to 


Mass distribution 


new 
reach the public. 
schemes are being tried in an at 
tempt to capture the mass market. 
Vending machines have become a 
common sight at airports to sell 
travel insurance and we may see a 
wider application. Over-the-counter 
insurance services have been em- 
ployed with varying success in de- 
partment stores, shopping centers, 
supermarkets other [ 


Tie-in sales with com- 


and areas of 
heavy traffic. 
modity purchases were outlawed in 
one state, but may be used else 
where. 

The group concept of insurance 
distribution may bring about a most 
profound change. According to a 
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Sowing America 


Your Independent Insurance Agent and the Boston Insur- 
ance Group form a working partnership serving America. 
Keeping pace with the ever-changing needs of the insuring 


public, sogether, we provide modern protection for our 


expanding economy. 


BOSTON INSURANCE COMPANY 
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BOSTON INDEMNITY INSURANCE COMPANY 


_ 87 Kilby Street, Boston 2, Massachusetts 
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conducted by Dr. 
Heins of the 


survey Richard 
Wis- 


consin, group property and casualty 


University of 


insurance is only legal in four states, 


primarily because of ‘‘administra- 
tive discretion in applying the un- 
fairly discriminatory test under the 
rating laws.” 


However, Dr. Heins 


states “it is also significant that if 
proper rating plans and procedures 
submitted, 
statutory 


were few states would 


have provisions barring 


such contracts.” It is noteworthy 
that in reply to a questionnaire, five 
companies stated that they were sell 
ing this type of contract while it was 
reported that twelve 


panies were issuing such contracts 


additional com 
Looking at the erowth of group life 
and disability insurance, it is very 
d hability 


possible that property an 
insurance distribution will 


move in 
the same direction 


{¢ ntir 
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Marketing Revolution—Continus 


We are witnessing a growing ca 
pacity in the domestic market. Some 
special risks which until recently 
could only be placed abroad are 
now underwritten by domestic car 
riers. There is a tendency for do 
mestic companies to pool their re 
sources where no such joint effort 
could be achieved previously. In the 
future we can expect the formation 
of excess pools and other coopera 
tive efforts to help supplant the need 
for foreign markets. Companies are 
showing more and more ingenuity. 
Some have set up special risk de 
partments to serve as means for 
increasing the market for the pro 
tection of hazards which have not 
been adequately covered. The cum 
rent criticism about the placing of 
so-called surplus lines is likely to 
accelerate this trend. Much surplus 
business which presently is being 
placed abroad will likely be insured 
on the domestic market as time goes 


on 
Account Selling 
There is an increasing tendency 
toward “one-stop” or “account” 


selling of all personal insurance coy 
erages by the same agent or agency 
This tendency is likely to be ac 
celerated as more and more separate 
coverages are placed in one package. 
The policyholder who will want to 
take advantage of the lower cost of 
this package will thereby be almost 
forced to buy all of his personal in 
surance from one single agent. Just 
as supermarkets handle an increas 
ing variety of products and end up 
with a larger average purchase so 
can we expect the sale of all kinds 
of coverages producing a larger unit 
premium and offering greater con 
venience to the customers. 

In contrast to account selling on 
personal risks there appears to be 
a trend toward growing specializa- 
tion for commercial and industrial 
risks. Specialization allows an agent 
to concentrate his technical pro 
ficiency and summarize his_ sales 
procedure. The specialist is unlikely 
to be a one-man agency, but rather 
a partner or employee in the larger 
professional organization. This will 
mean that we are likely to have 
fewer but more efficient insurance 
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lar 


agencies 


agencies which in turn will be 
staffed These 
will have experts in each line be 


ye! 


and better 
cause business has grown so compli 
ated that each coverage needs thi 
full of 
itors 
all 
but 


attention an expert. Soli 


with a general knowledge of 


lines make the initial 


the 


subsequently 


contact, 


actual insurance survey 


pre 


pare d 
ous € x pe rts 


Better Relations 


etter relations now 


to 
its 


appe al 
between tl 
ntila vears ago there 
contact 


exist 


ie company and 


Tew 


assured. | 


was almost no between the 
insurance company and the policy 


We 


are witnessing more attempts to take 


holder except in case of claim 


the insurance buvers’ views into ac- 
count by all types of insurance « 
The 


Insurance 


om 


panies development of the 


of 


made 


corporate manage 


large industrial firms has 


ivailable trained individuals who 


can be consulted on matters of com 
mon interest, some companies dis 


to their assured 
try 


with the 


literature 


(thet 


tribute 
periodically, to create a 
spirit of identity assured 
through advertising. 


‘| here 


process 


is a gradual equalization 


in the degree of control 


which various exercise 


cCompantles 


over their agents regardless of dis 


ts 
method 
this shift 
he lie ve 


tribution used. Our firm 


diagnosed several years 


and we it is gradually 


stress that 


ago 


continuing. [et me [am 


only talking about degree of com 
pany control of individual and usu 


ally smaller agents 


Two Prides 


agent who a 


\ge ney 


The independent is 
of the 


System prides himself on the owner 


member American 


ship of his expiration and the fact 
that he can place risks in a variety 
The 
pany agent prides himself that he is 
of of the 
and can spend a greater part of his 
the 


of companies. exclusive com 


relieved much overhead 


energies in procurement and 
servicing of business. 

In 
conducted over the last few 
that the inde 


pendent agent with multiple com 


various studies our firm has 


years, 
noticed 


we have 


; } 
; ‘ 


page 
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| OFFER BIG SAVINGS TO! 
POLICYHOLDERS AND 
A WHOLE LOT MORE 


7 eee we ww ww wand 


Here are a few of the questions 
you should ask: “How about 
claims service?” The answer 
“It operates from coast to 
coast.”* “Special agents?” “Yes, 
and they answer your calls on a 
same-day or next-day schedule.” 
“Do you have a reputation in 
the street for prompt payment?” 
“Yes, indeed. Our company ad- 
justers have authority to pay 
claims on the spot. ‘*‘Where’s 
the advantage that distinguishes 
you from competitors?” “Right 
here! Our priceless mutual de- 
viation or dividend, the ‘extra’ 
that clinches sales when nothing 
else can.” 

Want to discuss a possible 
connection? We should be de- 
lighted to list all the other 
advantages we offer you. Call 
us...and soon. 


Is 


INSURANCE 
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Marketing Revolution—Continued has found it one of the most effec- Some companies are using various 
tive means of reducing expenses. _ statistical and control reports in an 
pany representation is being more = Such an audit involves an evaluation effort to remedy the lack of inde 


and more controlled particularly on of all distribution costs, including pendent inspection function. While 


the part of a few strong companies. field supervision, travel, promotion, such reports serve an important 
Conversely the agent with sole rep- maintenance of branch, field and purpose, they cannot reflect deficien 
resentation has been gaining a service offices, etc. and covers such cies which have not yet influenced 
greater amount of freedom and in- areas as organization, structure, pol the company’s operating results at 
ndence. We see several Ameri-  jcies, procedures and the manner in’ the time such statements are pre 
can Agency System companies who which they are carried out. In this pared. To properly pinpoint the fac 
have c rvision of their so- type of audit a complete look is tors which are determining the ulti 
called independent agency force than taken at the company’s entire sales mate results it has been repeatedly 
certain direct writet ave over picture from an objective and func- proven that nothing less than a de 
so-called cclusi agency tional point of view, forgetting exist- tailed field operations audit as dis 
ing pers ynalities, established prac cussed above will serve the full pur 
trend toward tices or any other subjective factors. pose. 

a iblan vested interest On The audit should be so designed that 

company existing facts are developed which 

agent he nt verdict in Wis- will meet not only current needs, but 


consin which awarded 


Economy Plans 


a substantial more important, provide a sound \s an outgrowth of management's 
sum of money to a former dis foundation for future plans. effort to reduce costs and meet 
local ag for an exclu- \s it is often almost impossible price competition, a number of 
sive agency compan Chis agent to achieve the necessary detachment American Agency companies have 
charged that his contract was termi in this type of work, companies have been organizing subsidiaries operat 
nated after he built up a profitable increasingly turned to outside assist- ing under plans referred to under 
agency and the « held that he ance, particularly to firms familiar such terms as economy or stream 
had built up a business through his with the specialized problems of the lined or automated policy insurance 
own efforts which he owned and insurance business. An outside firm plans. These plans so far have been 
which the c uld not arbi- trained in the special skills and tech- limited to automobile insurance and 
trarily terminat n spite of the niques required to perform such companies try to balance lower rates 
company’s pra of billing re-analysis work can usually pinpoint by reduced commission to agents on 
: 


newals direct to the ured, in a fraction of the time the areas one hand and more economic pro- 


needing correction and bring about cedures in policy writing, billing 
Emphasis on Expense Control more definitive action than an and premium collection on the other 


Many companies al realizing equally competent team of home of hand. 
iat they have to take a closer look _ fice staffmen is able to do. To the best of our knowledge, 
distribution costs and seek When a company executive, par- there are sixteen companies at the 

of reducing them if ticularly one concerned with sales, present using such plans, all of 

iny profit at is charged with planning, follow which were included in a_ special 

through and inspection of his own study conducted by us. In many 

ber of com- operation, it is obvious that the in- ways they are similar and in some 

heen con- spection function is most likely the they are materially different. 

audit and one to be neglected. Some have been eminently success 








per premium $ than any other Liability a 

Policy. Every farmer needs Farm Liability ae Ss 

coverage. Why sell him less than the best Wolverine’s Comprehensive Farm Liability Policy provides basic coverage of $10,000. Liability and 
$500. Medical Payments for as little as $10. for 1 year, $27. for 3 years or $44. for 5 years, for a farm of 180 acres, one residence and one 
set of buildings. In addition to providing coverage for the usual basic hazards, the policy affords protection, at no additional cost, for: Neigh- 
borly Exchange of Labor, Watercraft (unlimited as respects outboards and up to 61 h.p. as respects inboards), Injury of Residence Employees, 
Construction of a 1 or 2 Family Dwelling, Business Pursuits For Other Than Farming, Custom Farming Operations — up to $600. Receipts and 
Accidental Death of Livestock — Subject to $300. per Animal. It is easy to see why every farmer appreciates the extra broad coverage of 
Wolverine’s Comprehensive Farm Liability Policy. For further information write the Agency-Sales Department. 


: “wae 
the Battle Crook Companies WOLVERINE INSURANCE COMPANY At Wo.veRINE INSURANCE COMPANY 


SATTLE CREEK, MICHIGAN FEDERAL LIFE AND CASUALTY COMPANY 


& Offers more insurance protection . - 
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SERVING 
INSURANCE AND REINSURANCE COMPANIES AND BROKERS 
WHO DEMAND THE BEST! 


Through long experience and thorough knowledge of 


Reinsurance, we are in the position to supply you the essential 


contracts tailored to meet your specific requirements. 


Loonhart and Company, Inc. 


SOUTH & WATER STREETS SARATOGA 7-3500 


BALTIMORE 3 


27 WULUIAM STREET HANOVER 2-6384 


NEW YORK 5 





Two 
panies abandoned this distribution 


ful: others have not. com 


method entirely. Two other com 
panies, who have organized subsidi 
them 


fact 


using 
the 
that they were ever organized 


aries are not actively 


and even try to hush up 

The principal feature of all plans 
is to minimize the amount of office 
work necessary in the preparation 
of the original policy as well as re 
newals and in the collection of pre 
mums. 

Many economy plans provide the 
same basic coverage as the standard 
but 
panies restrict the sale to private 


automobile policy most com 


passenger cars. A separate policy 
is usually required to be issued for 
each automobile insured. Under 
writing requirements are generally 
much stricter. The generally ac 
cepted term is six months with ma 
terial damage coverages permitted 


to be written for longer terms. 
Procedure 

The 
under most plans is so designed that 
the original application or 
thereof the declaration 
page of the final policy. This is ac 
through a 
processes such as pre-numbered ap- 


policy issuing procedure 
COpy 
becomes 
complished variety of 
plications, use of some photocopy 
process or other mechanical means 
billing 
procedure is claimed to be one of 
the three principal features of these 
economy plans. All policies are of 


of reproduction. Renewal 
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a continuous form and generally a 
renewal certificate is prepared on 
thirty ' 
prior to expiration and sent directly 


tabulating equipment days 
to the insured with copies to the 
Under 
are sent to the agents who in turn 
the 
made 


agent. a few plans, notices 


forward them to insured. If 


no payment is prior to ten 
days before expiration, a follow-up 
notice is sent to the insured and if 
it is not paid within the policy term, 
automatically termi 


nated at expiration date. 


the policy is 


Offers Savings 


All of the plans require premium 
payment at or before effective date 
of the original policy. For renewals, 
payment must be made prior to ex 
piration of each six month period, 
\ll plans but one require agents to 
remit the gross premium to the com- 
pany. Companies feel that this ad- 
vance payment plan offers savings 
not only in handling, but also elimi- 
nates the nefarious practice of free 
insurance 

Commission paid to agents is usu- 
ally 5 to 10% 
rate, with 
typical. 


below the standard 
12% to 15% 


Commission 


agency 
being state- 
ments sent to agents are generally 
prepared on tabulating equipment 
with agents receiving a check and 
statement covering the net commis- 
sions due for all items handled on 
the company’s books during the pre- 
vious month, 


Rate differentials vary between 
various plans and states with devia 


tions from 10% to 15% 


Experience 


Our firm spent considerable time 
analyzing the experience record of 
various such 


companies — issuing 


economy plans. In several instances, 
figures were readily available while 
in others, the analysis created con 
the 
was reinsured or pooled with the 


siderable problems as business 
other business written by the parent 
company. Recognizing these limita 
tions we can say that the total vol- 
ume of direct business written by 
all of these sixteen economy plans 
during 1957 
$32,000,000. 


earned premiums to incurred losses 


was approximately 


Loss ratios based on 


for the five largest economy plans 
were as follows: 


DO% 


62° 


Jesese a 


1956... 


Se 


18% 


195< 
195 


58% 


A comparison of these loss ratios 
with the average experience of all 
companies writing automobile in 
surance is interesting. During 1954 
and 1955 the loss experience of 
these plans was just about in line 
with all other companies. During 
1956 experience was considerably 
1957 it was 
better than the industry averages. 
This 


worse and for much 


improvement Was accom- 


plished in spite of the lower pre 


(Continued on the next page 





Marketing Revolution 


mium base. In view of the volatile 


nature of the automobile insurance 


business, it 1s impossible to say at 
this stage whether more companies 


will institute runninemates 


having 


such plans or whether a general 


adoption ot the reature INCOTpPo- 
rated in these plans will make them 
unnecessary. 

What, then, can a 
better the 


distribution 


do to 
which 
presents ? 


company 
meet challenge 
tomorrow’s 


Here Isa 15 point program: 
I I 


l. Rid yourself of wntiquated Mis 
conceptions 
2. Relate trends to 


current your 


compan) 

3. Use planning 

+. Innovate ne 
\nalyze rganization 


structure 


Coordinate market 


vith other 


r functions 


1 1 
se modern tft WS To! 


recruitment 
and selection 


training 


7 ]- 
standal 


vision and control 


Institute 


plans 


Il. Replace 


bloo¢ 


manpower 
with 


new 


12. Atte mpt 


nie thod 


new merchandising 
13. Reduce distribution costs 

14. Delegate 
sufficient 


authority = but keep 
control 
15. Create 


enthusiasm in your en 


organization 
tae 


recommendations — and 


will these 


more, iI 


company follow 


everyone in its management group 
the 


marketing team, then the company 


will consider himself a part of 
should be able to successfully meet 
the challenge which merchandising 
presents 


CONTRACT BONDS 


TH! 


company 1 


COOPERATION of the surety 
assuring completion of 
Government projects is an important 
benefit the Government obtains by 
reason of the 
Harry H 
branch, U. S. Army 
District, New York, told the Bond 
Underwriters Assn. of New York at 
its March meeting. 1 


vides the Government 


be nd, 
legal 


engineer 


pertormance 


Roffman, chief, 


his bond pro 
with anothet 
have the 
work completed in lieu of terminat- 
Ing the 


ceed 


method by which it may 
contractor's rights to pro 
and having the work completed 
by someone else, said Mr. Roffman. 
In discussing mutual problems of 
and the New 
York District of the Corps of Engi 
Mr. Rotfman 
the 


bond underwriters 


neers, outlined the 


benefits of payment and pet 


—~ Booth,Potter,Seal & Co. 


Public Ledger Building 


Philadelphia 6, Pa. 


ot ee Ze ** 


ON INDEPENDENCE SQUARE 


REINSURANCE 


formance bonds in accelerating 
Government projects and affording 
greater assurance that the work will 
be completed within the contract 
time. 

y Mr 
Roffman of cooperation by bonding 
with the 
One such instance involved a con 
tract for constructing the mess hall 
at one of the Air Force bases in New 
York State, where the contractor 
was declared in default. Another 
contract was then awarded by the 
Corps of Engineers in order to com 
plete the defaulted work. Additional 
funds were needed during the course 
of completing the work and a delay 
In construction 


Instances were cited by 


companies Government 


was avoided by a 
three-party agreement between the 
honding company for the defaulted 
contractor, the completing contrac- 
The bond- 


ing company gave a check for the 


tor, and the Government. 


needed sum directly to the complet- 
ing contractor and the Government's 
obligation to this contractor was re- 
duced by that amount. The Govern 
ment then credited the bonding com- 
for this 


pany against its 


ultimate excess cost liability, thereby 


amount 


avoiding delay and keeping the pro- 
ject moving ahead. 

Performance and payment bonds, 
said Mr. Roffman, are required in all 
fixed price construction 
exceeding $2,000 in amount. 


contracts 
The 
penal sum of the payment bond is 
50% of the contract price, and that 
of the performance bond is in such 
amount as the contracting officer 
may determine to be adequate for 
the protection of the United States, 
but in no event should such penal 
sum be less than 50% of the con 
tract price. 


VERY ADEQUATE 


\WHILE NO CLAIM is made that state 
regulation is now or ever was a 
perfect system, it is a very adequate 
system to safeguard the interest of 
the public and is entirely preferable 
to any Federal system, Robert R. 
Neal, general told the 
Health Association of 


\merica at its Chicago meeting. A 


manager, 
Insurance 


dual system of regulation is com 
pletely undesirable under 
such a system the insurance business 
would be the Federal 
versus state tug-of-war, he said. 


because 


rope in a 
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These are busy hands. They’ re 
busy writing up apps, or 
thumbing through the latest 
information on new policy 


contracts. 





Why so busy? They belong to an 
Allstate Agent. A full-time Agent 
who finds more and more custom- 
ers coming to his office each day, 
or stopping at the Allstate booth in 
Sears. Customers who have heard 
that he can help them with their 


insurance... and at a saving, too. 


As a trained and licensed insur- 
ance counsellor, he’s got a lot to sell. 


Auto, Fire, Homeowners, Personal 


| 





Theft and Family Liability protec- 


tion. 


And he gets support for his sell- 
ing. Training programs, refresher 
courses, point-of-sale materials, local 
advertising, national advertising, 
and a “direct wire” to the ear of a 


management supervisor. 


2 ¥ ‘ . A 
~~ 
“i 


oe | 
2, © 


He’s active in his community— 
church, school, safety, civic and 
social groups. And he knows he 
does well in service to his clients 
when so many of them come up, 


shake his hand and say, “Thanks!” 


Good hands? You bet they’re good 
hands—good hands all. 


You're in good hands with 


ALLSTATE 


INSURANCE COMPANIES 





AUTO 
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Aircraft Insurance 


as a seaplane, the company should 
be notified. 

3. If the plane has a mortgage on 
it, the 
craft 


company 
hull 
notified. 


carrying the air- 
coverage should be 
4. If the plane is being used deep 
within Mexican Territory, the in- 
surance company should be notified. 
Chere may be limitations as to terri- 
tory. 


from 
wear and tear, deprecia- 


5. Damage to the plane 
ordinary 
tion, conversion, strikes, war, em- 


hezzlement and loss of use are often 


not considered to be covered under 
the all risks section of the policy. 
An insurance agent should re 
member to have the correct purpose 
of use listed on the policy : 
1. A policy endorsed for pleasure 
and business may exclude an opera 
tion for which a charge is made. 
2. Limited commercial use endorse- 
ment means that the plane is used 
for pleasure and business, instruc 
tion and rental, but it may exclude 
coverage for passenger carrying if a 
charge is made. 
3. An full 


mercial is usually the broadest and 


endorsement for com 


coverage is given even if the plane 
is carrying passengers for hire. 
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IAAHU CONVENTION 


PEOPLE MAY 
but they are buying accident and 


Not BE buying cars, 
health insurance in ever-increasing 
quantities, Bruce Gifford managing 
director, told the eighteenth annual 
convention of the International As 
Accident and Health 
Underwriters in \ngeles. He 
noted, however, the comparatively 


sociation of 


Los 


poor growth record being chalked 
up by loss of time coverages and 
concept like 
major medical to breathe new life 
into the merchandising of 
protection. 


called for a bold new 
income 


This vear, for the first time, the 
Harold R. Gordon Man of the Year 
award was made to two men by the 
IAAHU. The recipients were Carl 
\. Ernst, director of the sickness 
and department of the 
North American Life and Casualty 
Company, 


accident 
Minneapolis, and past 
president of the International, and 
Travis T. Wallace, president of the 
(sreat American Reserve and newly 
elected president of the Health In 
surance Association of America. In 
its presentation, the award commit 
tee noted that “Both men have given 
of their time and talents in devotion 
to the industry in a measure that 
has been continuing and that has 
provided lasting benefits to the busi 
Both continued — to 
shoulder new responsibilities in the 
after 
reached high levels of prominence.” 


have 


ness. 


industry long they have 


FACT BOOK 


THE NATIONAL BOARD of Fire Un 
derwriters has issued a forty-page 
“fact book” relating to property in- 
surance. It is intended for 
reference use by those who may 
write or talk about property insur- 
ance, publicize the business, or have 
occasion to quote facts and figures 
on catastrophes or other important 
fields of loss. Initial distribution was 
to editors, insurance professors, and 
libraries, as well as to capital stock 
member companies and 
the publication, 
“Property Insurance Fact Book,” 
are available on the 
National Board of Fire Underwrit- 
ers, public relations department, 85 
John Street, New York 38, N. Y. 


easv 


fieldmen. 
Single copies of 


request from 
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SLUNG PARDEE 


tRECUSTERED) 


Wishes vs. Wishful 
Thinking 


“Tl WISH 


ny Som 


thinking,” 


al astray 
“When he 
for sometl Ing 
im without ef 
Manager, in dei 
‘nr 1 
\layvbe 


tween the 


Suppose 
vishes and 
hinking.”’ 

“Tl buy that!’ he 


Then the 


7 
exclaimed 
sales executive 
spent a half hour sorting 


11t 
ou 


from wishful thinking 


maybe we came up witl 
vou also will “buy 
| or we dec ided 


ne of the most important th 


a salesman to d 


\\ ishes, the more the bette 


inbounded the _ better Every sale 


was first a wish in some salesman’s 


mind, we concluded, and the more 
sales he wishes for the more sales 


he will make 

But to turn wishes into sales the 
salesman has to put forth effort. He 
He has to 


can’t sit 


has to see his prospects 
talk. He 


himself to 


give his back, 


another lotus, 


help 


himself riding around in 


Continental. He 


imagine 
a Lincoln has to 


get out, face the dawn, sometimes, 
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doe sn't 


1e¢ l up to it 


You see, 


Serious 


ful 


himself com 


\ salesman who 1 
thinker 


pletely nt t I the 


WIS 


realities 
end 
build 


11 ;. ae Te € dreams, 


of lite ll drear t will 
there vil ( 1u to 
dreams 1¢ 
the more grandiloquent his dreams 
will become 

I know a_ salesman who 


dreamed that 


once 
1 1 » % 
he was the manager oO! 
every business organization in 
\merica 
and 


1 
1 
I 


organized 
and his 

Mean 
her 


| , 
Chev were al 


under his direction 


salary was $5 million a year 


while, his wife worked hard at 


job as doctor’s secretary to support 
a wisher: he was a 


them. He was not 


wishful thinker 


The Kind of Man You 
Need to Be 


(JUNE O] 

salesmen 

know, ¢ 

| dallas, Lexa 

disillusioned 

to find the perfect 

this description 
“Some folks 

modern salesmat 

Well, 


nowaday S 


time of it 
man 

vision and ambi 
after 


1 1 
day lark, 


dinne 


driv 
strictly fresh tl 


1 
learn to sieep ot 


two meals a day 


traveling expenses 


“He must be 


ae 
without becot Ing 
inhale dust, drive through snow 


twelve feet deep at ten below, and 
work all summer without perspiring 
He must be a man, a ladies’ 


] 


man, a model hu | a fatherly 


father, a devoted a good 
provider, a_plut 
dealer 

‘He must a sales promotion 
credit 


He 


clinics, ale! meetings, 


expert, 
dent 


lager, 


ittend all 


( orrespon 
jobber 
tourna 
le must 


well 


curiosity 


ments, funerals and births. | 
hospitals as 


visit customers in 
as jails. He must have the 
of a cat, the tenacity of a bulldog, the 
determination of a taxi driver, the 


diplomacy of a wayward husband, 
the patience of a self-sacrificing wife, 
jitterbug, the 

the 
and the tireless 


That's all 


the enthusiasm of a 
simplicity of a jackass, assul! 
ance of a college boy, 
energy of a bill collector. 
it takes.” 

would be 


Success 


Salesmen who 
' 


ful, please take note 





R& S has them for | 
=\ immediate delivery! 


(Combination — with and without family 
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Nursing Home Care 


J. F. FOLLMANN, JR. 
Director of 
Information and Research 
Health Insurance Association 
of America 


HE SKILLED NURSING HOME 1S 
gpm to play an increasingly 
important role in 
held 


medical care 
the 


rapid growth in the number of su 


This is emphasized by 


homes and beds in recent years 


It is particularly true with respect 
to older patients and_ long 
Today 
skilled 


bed for each 3.3 hospital 


‘hronically ill patients 
is estimated to be one 


ing home 
beds, the total of proprietary skilled 
nursing home beds being estimated 
to be 150,000. Half of the proprie- 
tary nursing homes have come into 
1953 and 25% since 


being since 


1955. 


Change in Existence 


this 


the 
in our socio-economic exist- 


for 
been 


factor 
development 


(ne 
recent 


accounting 
has 
change 
ence to a people living increasingly 
in industrialized, urban areas, in 
smaller living units, and with smaller 
family units: a consequence of this 
change being, of course, greater re 
liance on other than the family unit 
for medical and domiciliary care. 
\nother factor accounting for this 
development is the rapid rise in the 
costs of modern hospital care. In in- 
stances where patients do not require 
the highly specialized care provided 
by the modern general, short-term, 
acute illness hospitals, adequate care 
may be provided in nursing homes 
at substantially reduced per diem 
This fact has attached added 
importance in the minds of medical 
economists in recent years as hos- 
pital costs have increased rapidly 


costs. 
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ind are 
creasing 
annum 
Q1% ot 
are under 
and these 
skilled nu 


voluntary 


are generally 
size of a sl 
beds, wi 
aging Ii 
proprietary 


rhe 


propre tary 


iverage ay’ ¢ 


nursing 
ly 10% being 
gree of disability 

home patients, 20% 
bed confined. The length 


patients is long, averaging one 


are 1n a skilled 


Cost of « 
home presently averages 
a month or 
rally these co 
among homes, and by the degt 
care needed 


tions desired 


In lieu of hospitalization 


1 nursing 
about $200 
S6 or SZ a lay. Natu 


by locality, 


ee ol 


accommoda- 


\bout 


quate profte Ss1ot 
the 


able and current 


homes. arm 


tion concernin 


General Satisfaction 


It is 


homes 


recog! 1IZEq 
have been 
times and by 
places for care, 
quate care, at 
time 


or need 


1ointly sponsored ( hronic 


Disease Division 

Health Brown 
of Social Work of Washington Uni 
the st 


Public 


Service, the School 


versity, and Louis County 


of general satisfaction with nursing 
homes in St. Louts and ‘“‘almost uni 


formly favorable comments about 


the operator.” 

In 1952, Presi 
dent’s Commission on the Health 
Needs of the Nation stated that “the 
pattern of long-term illness among 


the report 


our increasing numbers of older peo 
ple is being reflected in a growing 
demand limited 
medical and nursing care outside the 
hospital.” The went 
comment: “Many patients 
not require the intensive and costly 


for provision of 


report on to 


who do 


medical care of a general hospital 
must still be 


hospitals because there is nowhere 


given care in such 


~ . } \ 
ntinued n the next paae 





Nursing Home Care—C 
else for them to go. . .. There 
should be better 
\V ell-managed 


more and such 


(nursing) homes 
nursing homes can more effectively 
and at less cost than hospitals meet 
] 


the specialize d needs of many chron- 


ically ill persons. At the same time 
they can remove a considerable and 
expensive burden from 
tals. 


e hospi- 
Unfortunately, large num 
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homes) are 


Many are 


bers of them (nursing 


g 
now. substandard. 
known to be fire-traps, and many 
have inadequate nursing staffs o1 
poor arrangements for physicians’ 
care.” 

that time there has been 
increasing interest in nursing homes. 
This interest 
in several ways. Some illuminating 
conducted by 


Since 


has been manifested 


studies have been 
agencies of the Federal government. 
Much of the data contained in this 
indebted to 


development of 


examination are those 
Another 
significance has been the advance 
the 


various states to the point where 


studies. 


ment of licensure laws among 


today every state has a licensure 


law regulating nursing homes. 


Encouraged by Amendments 


This development has been en 
couraged by amendments to the So 
cial Security Act which require the 
states to set standards for nursing 
homes if they wish to make public 
assistance inmates. 
Other 
mention are the inclusion, in 1954, 


payments to 


developments which merit 


of non-proprietary nursing homes 


in the Hill-Burton program and the 
proprietary 


business 


inclusion of nursing 
the 
administration. 

More recently, in February 1958, 
there was a further development of 


homes in small loans 


some significance; the calling of a 
National Nursing 
Homes and Homes for the Aged by 
the U. S. Department of Health, 
Education, and Welfare. The con- 
an entire week, re- 


Conference on 


ference, lasting 
sulted in forty mimeographed pages 
of recommendations having do 
with, among other things: 

1. A revised classification of homes. 


2. Improved 


standards for homes, 
including construction, 

3. Improved standards and training 
for personnel, both professional and 
administrative. 

!| Improved record keeping, includ 
ing classification of patients and 
modern accepted accounting meth- 
ods. 

5. Improved medical care, includ- 


ing preliminary medical and dental 


examinations, periodic medical visits, 


transfer methods to hospitals, mini 
mum nursing requirements, and im 


proved liaison with all medical facili 
ties of the community. 

6. Research and improved collection 
of factual data, including cost data 
by type of home and geographi 
area. 

funds 
for the construction and renovation 


7. Increased availability of 
of homes. 

Of particular interest from the 
standpoint of health insurance is the 
following recommendation of the 
section on financing: “The phenom 
enal growth of voluntary health in 
surance in recent years is an impor 
tant contribution to the reduction of 
the burden of indigent care to the 
community. With further extension 
of voluntary health insurance th 
potential number of indigent persons 
will decrease. Since approximately 
50% of the patients in nursing homes 
at present are maintained out of pub 
lic funds, the following three recom 
mendations will serve to change th: 
situation gradually 
“1. Health 
should give earnest study and con 
sideration to the 
of health 
in nursing homes and other institu 
the 
The prerequisite . 


insurers of all type 


further extensio1 
insurance to cover car 
tions performing functions of 
nursing homes. 
for such action should be establish 
ment of the medical nature of thi 
care and specific recommendation ot} 
the service by a physician either fol 
lowing hospitalization or otherwise 
“2. Health types 


should give earnest study and con 


insurers of all 


sideration to the continuation of ex 
isting health insurance policies, ré 
gardless of age or health condition 
of the insured. 
“3. Welfare 

continue the payment of 
surance premiums on 
health 
coverage at the time they are a 


departments — should 
health in 
behalf of 
insurance 


people who have 


cepted for public assistance.” 


Forand Bill 


It should also be noted that there 
was introduced to the Congress of 
the United States in February, 1958 
H.R. 9467, commonly referred to as 
the Forand Bill. This bill, in pro 
posing to add to OASDT benefits 
certain costs of hospitalization to 
OASDI. beneficiaries, includes the 
cost of “nursing home services 
if the individual is transferred to the 
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nursing home from the hospital, and 
if the services are for an illness o1 
condition associated with that for 
which he received hospital services.’ 
Nursing home care is limited to 120 
days less the number of days of 
hospital services in any twelve 
month period. Hospital services are 
limited to 60 days in any twelve 
month period. Nursing home care 
must be certified by a physician as 
heing “medically necessary.” This 
applies with respect to admission to 
the home and to continuance of the 
care. The bill makes provision for 
the possible use of existing non 
profit health insurance agencies it 
its execution and administration 

These developments pose the 
question whether health insurance 
coverages can or should recognize 
confinements in skilled nursing 
homes in lieu of or subsequent to 
hospitalization. To do so might 
serve to reduce the total cost tor 
stavs of similar duration now con 
fined to hospital, or to make the 
same dollar of coverage more effec- 
tive by providing more extending 
henefit durations at no increase in 
costs. Hence, there is the possibility 
that unit costs of care could be 
reduced while at the same time 
offering more protection to that 
segment of the public faced with 
serious illness of long duration. In 
versely, there is the possibility that 
health insurance coverages which re 
quire confinement in hospitals as the 
basis for benefit payments may ob 
struct greater utilization of nursing 
home care and thereby unintent 
ionally inflate medical care costs 

In giving consideration to the 
question of including nursing home 
care in contracts of health insurance, 
four aspects of the subject might be 
borne in mind: 
1. To do so would be to advance 
further the cause of private insur 
ance since it would make more ade 
quate the coverages provided, would 
reduce oft heard criticisms to the 
extent that another form of medical 
care would be covered, and would 
further serve to indicate to the pub 
lic that private health insurance 1s 
a dynamic mechanism alert to the 
possibilities of experimentation in the 
interest of keeping the forms of pro 
tection commensurate with medical 
practices and public needs 
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Nursing Home Care 


2 To do SO 


might simultaneously 
medical 
practice and facilities, the public, and 


insurers by 


serve the best interests of 


providing coverage for 
adequate care while encouraging the 
f less under 


use ot costly facilities 


warranted circumstances 


3. To do so might further aid in 
coping with the particular medical 
care problems of the aged, and per- 


haps the indigent, since these per- 





sons are prominent users of the 
nursing homes. 
1. To do so would unquestionably 
present certain new or unusual prob- 
of these 
shall be discussed subsequently. 

It is reported that a 
Cross-Blue Shield plans now cover 


lems to insurers. Certain 


few Blue 
nursing home care. One of these is 
the Group Hospital Services, Inc., 
The 


pital plan reportedly covers 365 days 


Wilmington, Delaware. hos- 


of hospitalization or nursing home 


The traffic circle solves a highway problem 


PROGRESSIVE 


Many times the best way to straighten out a problem is to put a 


twist in it 


This calls for flexible, creative thinking at the local level 


and because no two situations are likely to be the same, the solution 


must, in effect, be custom made. 


Northwestern's operation makes it possible to follow just such a 
procedure. Regional offices conveniently located across the nation 
are thoroughly familiar with the conditions and problems of their 


particular area 


They work closely with agents and have the au- 


thority to make the necessary underwriting decisions without delay. 
Keeping in touch with the “grass roots” this way guides North- 
western in providing insurance geared to the needs of today and 


the future. 
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care. ‘The first 70 days are full sers 
the 
plan pays a cash indemnity of $10 
per diem in semi-private hospital 


ice. For the remaining days, 


accommodations and $8 per diem 
for hospital ward care; or $8 pet 
diem for semi-private nursing home 
care and $6 per diem for ward nurs- 
ing home accommodations. Nursing 
home care must be preceded by hos- 
pital care. There is a nine month 
waiting period for maternity cases 
and a twelve month 


condition limitation. 


pre-existing 


\nother is the plan in Indian 
apolis. will 


pay up to 120 days for confinement 


This plan reportedly 


in any convalescent chronic hospital 
least 
24 hours of hospitalization. Cover 


or nursing home following at 


age is on an indemnity basis for 


80% of the cost of care in facilities 
with which the plan has a contract 
and 60% 


than $25 


of the care, but no more 
a week, for facilities not 
contracted. 


Extended Benefit Rider 


Still another is the plan in Boston 
which, according to reports will, by 
extended benefit rider, cover care in 
a licensed chronic convalescent hos- 
pital or skilled nursing home follow- 
ing 120 days hospitalization and up 
to a total of 365 days for a continua- 
tion of the same illness episode. 
Coverage is on a cash indemnity 
basis, the amount being $12 per diem 
in a convalescent chronic hospital 
and $6 per diem in a skilled nursing 
home. 

The plans in St. Louis and 
Buffalo reportedly pay for extended 
illnesses up to 730 days at 80% of 
the charges for confinement in a 
chronic convalescent hospital fol 
120 hospitalization. 
Care in nursing homes in both these 
plans is excluded, however, although 
the Buffalo plan is reported to be 
considering their inclusion. 


lowing days 


The Philadelphia plan is reported 
to include nursing home coverage on 
an informal basis when requested. 

The present practices of insurance 
companies with respect to covering 
nursing home care are not categori- 
cally known. Informal investigation 
leads to a conclusion that perhaps 
no insurance company covers nurs 
ing home care as a matter of con- 
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tractual Administra- 
practices differ 


and as between 


agreement. 
tively, however, 
among insurers 
group and 
Within 


pears to be applied judgment with 
respect to the facts of the particular 


individual coverage 


these distinctions there ap 


case at hand. Some coverage is pro 


vided administratively by some in- 
surance companies under hospital, 
major medical, and comprehensive 
under certain 


coverages circum 


stances. In other instances, certain 
companies appear to exclude nursing 
homes from thet hospital expense 
coverage, 

The amount of such coverage so 
provided is not known, although one 
proprietary nursing home operatot 
has stated that many of his patients 
insurance 
their 

whether the 


use benefits to 
\nother un- 


expel if nces 


company 
pay for care. 
known 1s 
of those insurers providing nursing 
home care are such as to warrant 
their collection and analysis to the 
end that certain patterns might be 
revealed 


which otherwise 


readily evident. 


are not 


of the subject 


mention 


One further facet 


merits brief There has 
been increasing discussion in recent 
years advancing the hypotheses that 
nursing home care for either con- 
valescence or long-term chronic ill- 
ness should be administered by hos- 
pitals as part of hospital care. This 
might be accomplished by maintain- 
ing the nursing unit as a separate 
wing or floor of the hospital, as a 
separate building on or off the hos- 
pital grounds but operated by the 
hospital, or by a working agreement 
between the hospital and a separated 
and independently operated nursing 
home. this dis- 
cussion it is assumed that since these 
forms of care, at least under the first 
two alternatives, would be part of 
hospital care, confinement would be 
covered under 


For purposes of 


existing hospital, 
major medical, and comprehensive 
medical expense insurance policies 
and perhaps by Blue Cross. 

In giving consideration to the re- 
lationship of health 
skilled nursing home care there are 
several factors which 
given consideration. 


insurance to 
have to be 


1. The general level of skilled nurs- 
ing homes and the care they provide 
will probably have to be raised, with 
an accompanying lifting of the level 
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of public attitudes, before nursing 
homes would become a more gener- 
ally acceptable or desired form of 
care, particularly among the non- 
indigent public. That there will be 
a trend in this direction might be 
expected as a result of the several 
developments previously mentioned. 

Therefore, the relationship of an 
insurance to this form 
of medical care might be expected 


mechanism 


to increase. This poses the question, 
the incidence of 
nursing home care might be should 


however, of what 


public attitudes alter and should 
nursing homes of good quality be 
come more generally available. It 
is not possible to estimate this at 
present, although a 
in Pennsylvania 
might be 
markedly. 
2. There would appear to be a need 
for education, the dissemination of 
information, and further study at 
all levels 


recent study 
that it 


increase 


indicates 
expected to 


including home operators, 
the various medical disciplines, nurs- 


(Continued on the next page 





Nursing Home Care—Continued sons at a reasonable level while pro- 
viding adequate and longer term 


care 


mechanisms. 1 the public—as 
requisite to the tuture develop 
.cceptance of They present the problem to in 
surers, however, of differentiating 
: between medical care on the one 
or patients ay 
; ; hand and personal or domiciliary 
s being dO Se 
: care on the other. Many problems of 
being below 
super-annuation make themselves 
apparent, including senility and 
homelessness 


hat nursing 
can have 
the insur 
easing cov- 4. As the standards of construction, 
aged and operation, and care in nursing homes 
ng homes are increased it can be expected 
keeping the that the cost of opel ‘ation, and hence 
older per- charges to patients, will increase. 
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This would differ among homes de- 
pendent upon their present level. 
This factor, combined with the im 
predictable incidence of nursing 
home use in the future, presents a 
major difficulty to health insurance 
mechanisms in arriving at an ade 
quate premium, 


5. Charges in nursing homes do not 


appear to be uniform among patients 


\side from reasonable variations re 
lating to the degree of medical care 
of the type of accommodation, differ 
ences also appear to be based upon 
whether the patient 1s on a seli-sus 
taining basis or whether his care is 
paid for with public funds. 

Other variables might occur for 
patients with very limited resources. 
(thers are treated without cost. It 
is also possible, where coverage is 
provided by Blue Cross under con 
tract, that a discount rate is or would 
be given. It would seem that every 
attempt should be made to arrive at 
uniform charges for like medical 
care and accommodations regardless 
of how payment for such care 1s 
made. To do otherwise is to place 
an unfair burden upon those pati 
ents who pay for their own care or 
who have insurance company cover 
age. The improved accounting pro 
cedures recommended should assist 
as a first step in such a development 

Uniformity in arrival at charges 
would perhaps be desirable with 
respect to such cost items as bad 
debts, depreciation, amortization, 
and training of personnel. These 
problems are not, of course, entirel) 
peculiar to nursing homes since to 
some extent they have been oc 
casioned relative to hospital expense 
coverage. However, it would seem 
that uniformity of charges to patients 
with similar care needs and accom 
modations would stand as a prere 
quisite to the broad development of 
health insurance protection against 
the costs of nursing home care. 

The problem of adequately de- 
fining the type of nursing home care 
to be covered by an insurance con 
tract can present some difficulties 
and complexities. Under state licen 
sure laws a variety of nomeclature 
and definitions presently occur. 
These generally are based upon the 
type of care such as “skilled nurs 
ing,” “nursing,” “personal care with 
some nursing,” “chronic illness,” 
“chronic convalescent,” ‘‘convales- 
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cent,’ ‘“‘residential,”’ ‘‘boarding,”’ 
“aged,” etc. 

Some homes exist to provide care 
primarily for alcoholics, drug ad 
dicts, mental or nervous disorders, 
the blind, the deaf, the mentally 
deficient, children, or maternity 
There are also differences with 
spect to ownership, such as proprie 
tary or privately owned homes, 
voluntary or religious or charity 
homes, and homes supported b 
public funds. In these two lattet 
categories no charge to the patient 
is customarily or traditionally made. 
Since insurance contracts often de 


i NATION-WIDE 
pended upon licensure for thei bis Simms 
definitions of coverage, the absence 


of uniformity among licensure laws § Sc , AMERICAN aba & CASUALTY COMPANY 
stands as a marked handicap to this 2 
type of extension of health insurance 
coverage. 
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Type of Care 


7. A further problem is created with 
respect to the type of care within a 


home to be covered. The purpose of 
nie aphasia oe enLstal REINSURANCE 


insurance would not appear 
to be so broad as to include cart 
which is primarily domiciliary, 
custodial, or personal in nature. 
While these are important to the 
well-being of the individual, as are 
such basic factors of living as food, 
shelter, and Perri they are not 


usually included in the spectrum of | RAGLE Fimk Insurance Company 


medical care. 

\nother element of confusion 26 JOURNAL SQUARE 
might appear to arise out of the 
loosely used phrase “senility” in the JERSEY Ciry 6. N. J. 


diagnosis of nursing home patient's Oldfield 9-6430 
physical status. More definitive 


categorization of the care provided 
in nursing homes would, therefore, 





seem to be a necessary forerunner 








to the broad scale development of 

health insurance to cover nursing 

home care. bring about unnecessary hospitaliza pre scribe d by and 
ro e e ° : . } > owener: di tor \f | c1 
lhe relationship to hospital care tion, and whether the public is best the general directi poysician 


is a factor to be considered: that is, served by such a requirement. The Forand Bill has been noted 


should the care covered require pre- The advantage, of course, is that requires that the physi 
| ] | 


Clan certity 


vious hospitalization or could it also previous hospitalization serves to that the nursing 

be in lieu of hospitalization ? It has establish the illness and the need for “medically nece ssary 
been noted that the Forand Bill re- care. On the other hand, skilled quirement tor 
quires “an illness or condition asso- nursing home care can be a medical home 


both ad 
and for con 
ciated with that for which he re- necessity regardless of hospitaliza- 
ceived hospitalization.” Certain of tion, not only for certain illnesses 19 
the plans previously outlined also re- not oo surgery but also for 
quire previous hospitalization, vary- diagnosis or treatment 

ing from a 24 hour requirement, to 9. A further factor for consideration 
70 days, to 120 days. Such require- is the siatiasealgy to the medical at times for a patient to be moved 
ments raise the question of whether profession. \ requirement for cov- back and forth between the nursing 
they are necessary, whether they erage might be that the care be IC 


A final factor for consideration 
here is the matter of permitting 
flexibility as between hospital and 


nursing home caré¢ t 1s necessary 


Ss 


i sge) 
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Nursing Home Care 
home and the hospital several times 
This, in the 


mter 
ITiLeT 


care. would appea t e 


of any health insurance coverage. 


Hlowever, before this could be done. 


, ; 
the mechanism for such 


flexibility 
would have to exist as between nurs 
ing homes and_ hospitals. Such 
flexibility is < natter of one of the 
recommendations previously men- 
tioned 

The foregoing present some of the 
health 
which must be 


1 } F 
solved in some manner before 


problems presented to any 


insurance mechanism 


more 


general coverage for nursing home 
expected It is = 


| 


with the 


resolution of these 


care might be 


probability that idequate 


problems more 


coverage for this form of care would 


become available. The dynamic na- 


untary 


surance with its ever 


ture of private vi health in- 


present willing 
experiment we 


ness to uld seem to 


; : 
make this a reasonable 


It might 


early 


possibility 
¢ expected that the 


appro ches taken 


also | 
will vary in 


many respects, each probably having 


f adequate 
a requisite 


cation” or 


its virtues and its weakness, This 
is inherent in experimentation. 


With the 


and the 


gaining of expe rience 


accumulation of necessary 
actuarial data it might then be ex 
pected that a firmer pattern of cov- 
erage would evolve. However, the 
resolution of 


surrounding 


proper certain basic 


factors home 
care would have to be accomplished 
by others than health insurers before 
such coverage might be expected to 
become 


nursing 


available on a more 
contractually defined basis 


general 


INSURANCE THROUGH 
DRUG STORES 


A “VAC 


is now 


\TION INSURANCE” program 
through 


drug 


available 
sands of URoSy 


thou 
stores during 
months in a joint pro- 
ject established by Mutual Benefit 
Health and Accident of Omaha and 
the surgical dressing firm of 
& Black. The 


tomers the 


the summer 


Bauer 


druggist offers cus- 


opportunity to con 
veniently purchase inexpensive ‘‘va- 


trip-travel insurance 


policies and simultaneously has on 
Bauer & Black first-aid and 
health supplies, in themselves a form 


of “vacation 


sale 


insurance” for pet 

sonal treatment of minor injuries 
The drug retailer 

tions 


has no obliga 
responsibilities beyond 
putting the insurance applications on 


nor 


display and setting up the point-of 
sale promotional material, supplied 
by Bauer & Black. The applicant 
fills out the request form and mails 
it himself. The 
no commission on the insurance pre 
mium ; 


druggist receives 
he makes his profit on the 
Bauer & Black merchandise. 

Mutual of Omaha's vacation trip 
travel accident 


sale ot 


insurance ranges 
from three-days’ coverage for a 
principal sum of $5,000 for loss of 


life, limbs or sight, or permanent 
disability for as long as 50 months, 
and $500 for medical, hospital ot 


nurse care for as long as 52 weeks 


The coverage increases in ratio in 


the number of days, amounts of pro 
and premiums up to. six 
months with the 
OOO for 


tection 
high limit at $50, 
death and dismemberment 
plus $5,000 for medical. 





GALVESTON ISLE 


Indolent, exquisite hours, day and 


night where your only sense 
of time is the rhythmic surging 
surf gently caressing sun 

drenched beaches. There’s every- 
thing to do... all sports and 
entertainment facilities . . . and 
exceptional night life. 
way of life... and at prices 


you can afford. Investigate Now! 


Color folder and rates upon request. 


Write to hotel 
or hotel GALVEZ 


A wonderful 


BUCCANEER 


on the beach, Galveston, Texas 


GALVESTON ISLE.. 
of Surf, Sand 


COMPLETELY AIR CONDITIONED . 
TELEVISION . RADIO ° 


and Sun 


48 


.a symphony 


SWIMMING POOL 
SUPERB SEAFOOD 


AFFILIATED NATIONAL HOTEAS 


ALABAMA 
HOTEL ADMIRAL SEMMES 
HOTEL THOMAS JEFFERSON 

DISTRICT OF COLUMBIA 

HOTEL WASHINGTON 

INDIANA 
HOTEL CLAYPOOL 

LOUISIANA 


Mobile 
Birmingham 


Washington 
Indianapolis 


JUNG HOTEL New Orleans 
HOTEL DESOTO New Orleans 
NEBRASKA 
HOTEL PAXTON Omoho 
NEW MEXICO 
HOTEL CLOVIS Clovir 
SOUTH CAROLINA 
HOTEL WADE HAMPTON 
TEXAS 
HOTEL STEPHEN F. AUSTIN 


Columbia 
Austin 


Brownwood 
Dallas 
Dallas 

El Paso 
Galveston 
Galveston 
Galveston 
Galveston 

laredo 

Lubbock 

Marlin 

Son Angelo 

San Antonio 

San Antonio 


HOTEL BROWNWOOD 
HOTEL BAKER 
HOTEL TRAVIS 
HOTEL CORTEZ 
HOTEL BUCCANEER 
HOTEL GALVEZ 
HOTEL JEAN LAFITTE 
CORONADO COURTS 
HOTEL PLAZA 
HOTEL LUBBOCK 
HOTEL FALLS 
HOTEL CACTUS 
HOTEL MENGER 
ANGELES COURTS 
VIRGINIA 
HOTEL MOUNTAIN LAKE Mountain Loke 
HOTEL MONTICELLO Norfolk 


TELEPHONE 
NEW YORK—Murray Hill 66990 
CHICAGO—Mohawk 45100 
WASHINGTON— sna 36481 
MEXICO CITY—36-78-1 
GALVESTON—5-8536 
CLEVELAND—Prospect 1-7827 
RADIOS 


AIR CONDITIONED © TELEVISION ¢ 
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Streamline Your Accounts 


Receivable [a GFE 


WILLIARD E. STONE, C.P.A., Ph.D. 
Associate Professor 
Wharton School of Finance 
and Commerce 
University of Pennsylvania 


OR THE PAST SEVERAL MONTHS 
there have been indications of a 


slow-down in business activity 
throughout the entire United States. 
lo the average insurance broker this 
the first time in 
is difficult to 
tinue to increase premium volume. 
1957 level o 


F 
revenue has demanded 


has meant that for 
several years it con- 
ven to maintain the 
commission 
a more arduous sales effort. Operat- 
ing costs, however, have not notice- 
ably decreased. Wages traditionally 
fail to fall 
after a business 


for a considerable time 
first 
This means that commission 


recession iS 
noted. 
income has been decreasing while 
operating costs continued to rise or, 
the 


The result is a squeeze which, if it 


at best, have remained same. 


continues, can wipe out pronts. 


Efforts Increased 


Brokers, without doubt, have al- 
ready met this challenge with in 
creased sales efforts. It is now time 
further and work on the op- 
erating expenses. During the past 
the pro- 
fession has experienced, to put it 


y 
to gt 


several years, insurance 
mildly, good times. In such a period, 
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excesses and inefficiencies creep into 
office operations us “‘fat’’ must be 


ruthlessly eliminated if the agency 


is to remain a healthy one. 
ccounts ece able la idling ant 
\ unts 1 ival handlit nd 


g 
the collection process are of major 
importance to the insurance broker. 
Naturally, the accuracy of these rec 
ords and the careful follow-up on col- 
and 


lections renewals are the pri 


mary consideration, However, the 
office procedures for billing, keeping 
records of amounts due from clients 
and collecting these amounts account 
for a very large proportion of the 
office costs of an insurance agency. 
This, then, would be a good place to 
begin a survey of office expenses. 
Fortunately, a really good system of 
maintaining accounts receivable not 
only cuts costs but is likely to in- 
crease efficiency in the service to the 
selling function of the agency. 
Billing furnishes the basic docu- 
ments for the entire procedure. The 
original typing should provide at 
the 
Snap out forms are available which 


least seven copies of invoice. 
can be tailored to the needs of the 
individual broker. Besides their con- 
venience, having carbon already in- 
serted effects a considerable saving 
of the The 
basically required copies are as fol- 
lows: 

1st—original for invoicing the client. 
2nd 


stenographers’ time. 


saved for fc low up if bill un- 


paid after a specified time 


tyd—tor maintaining 


ceivable file 
4th—tfor 
folder. 

Sth 
6th—tfor 


icCCOUNLs 
insertion in cl 

for sales accounting entry. 
use as a “tickler” in 
newal file 

7th—for notice to salesman 

\ different colored 


used for each 


paper should be 


copy to prevent mis 


filing and other errors 


Current File 
The 


retained for the accounts receivable 
current file 
alphabetical 


copy of the clients’ invoice 


should not be filed in 
Instead, an 
established 


day S 


order. 


agency policy must 


as to the number of which 
should pass before the client is to be 
reminded about the bill. 
that this period is tl 
client’s invoice then is 

the date 


month after the billing date. 


Let us say 
Each 
the 
one 
This 
the 
accounts receivable subsidiary ledger 


irty-davs 
filed in 
current file under 
current file takes the place of 


and eliminates the need for entries 
in the client’s account. Besides the 
advantage of the clerical time saved, 
the systematic attention given to the 
should help to 


keep the accounts receivable balance 


collection process 
at a reasonable level. 

A folder for each client should be 
hile 


maintained in an aphabetical 


nt ed +} ax? 





forgotten pins on a map? 


not our agents! 


The most important 
people on the face 
of the map are our agents! 
They are our greatest asset and the 
life blood of our companies. 


BS Houston FIRE w CASUALTY INSURANCE CO. 
(> ENERAL INSURANCE CORPORATION 


MAIN OFFICE FORT WORTH, TEXAS 








a 
4h 
Commercial Standard’s organized or 


claim service is making . . . then ~ 


breaking .. . new speed records every 
day on claim adjustments. 


COMMERCIAL STANDARD 


INSURANCE COMPANIES 


FORT WORTH, TEXAS 


RAYMOND &. BUCK 
President & Chairman of the Boord 


Streamline Your Accounts—C 


This folder should contain all in 
formation pertaining to the client so 
that it is readily available for ac 
count analysis and client service. 
A COpy of the client’s invoice fo1 
each premium billed is placed in this 
folder. Primarily this copy serves 
to record the types and amounts of 
coverage the client has. However, 
t also acts as an integral part of the 
accounts receivable record as_ will 
be explained later. 

These folders should also be used 
as a secondary record of renewal 
dates. Metal tabs may be placed on 
the edge of the folder in squares 
marked for each month of the year 
A ditterent colored tab should 
be used for each year. <As_ the 
line folder copy ft the client’s 
InVOICe 1s placed in the file the tab 
is removed. A glance over the files 
at the end of each month will quickly 
disclose any forgotten renewals. This 
double check 1s simple but effective 


Accounting for Premiums Billed 


One copy of the original client’s 
invoice becomes the “sales” record 
of the agency. All invoices billed 
each day are collected and an adding 
machine tape made of the total pre 
mium and commission. The total 
premium should be analyzed for the 
dollars of premium of each type of 
coverage represented, i.e., fire, auto, 
etc. This information is then en 
tered in the sales journal where it 
becomes the basic accounting entry 
for commission revenue and_ the 
charge to the accounts receivable 
control account. The breakdown by 
insurance lines serve as a_ basic 
analysis of agency sales. 

Since only totals of daily groups 
of invoices are recorded, there is a 
considerable saving of clerical cost. 
The adding machine tape is clipped 
to the day’s pack of invoices and 
filed. Should questions arise later 
regarding individual premium bill 
ings or the breakdown of daily totals, 
these slips are available. 

When a check is received from a 
client, the first step is to mark the 
line folder copies of the invoice 
“paid.” This not only keeps the 
client’s record up to date but permits 
the clerk to note the original invoice 
date. Next the clerk turns to the 
current file and removes the invoice 





in question. The current file cop 
of the invoice, marked paid, becomes 
the source of the debit to cash and 
credit to the accounts receivable « 
trol in the cash receipts journal 
These paid invoices are also accu 
mulated for the day, added and filed 
\gain the single entry for the davs 
total collections effects a cler 
savings. In addition, this 
should tie-in with the day’s bank 
deposit. This is an important fea 
ture in the internal control of the 


agency's cash 


Slow Accounts 


ach day, the unpaid 
which are thirty-days old are 
moved from the current file. 
second copy ot the invoice } 
along to the client \ppropriate 
wording and color can be planned 
for this copy to provide the best 
gentle reminder to the client. The, 
as yet, unpaid invoice taken from the 
current file should then be filed 11 
the past due file—again under a dat 
to be checked at a specified time 11 
the future This file serves as < 
tomatic reminder for further c 
tion action. This action may 
the form of sending the F 
series of form letters, a visit from the 
salesman, or some combination ot 
these moves. If a series of form let 
ters is in use, the accounts receivable 
copy of the invoice should be noted 
with the action taken and moved up 
to the date for the next step in the 
process. 

When collection is received, this 

y of the invoice is placed with 
those from the current file for which 
cash is received in that day. If 
written off as a bad debt, the invoice 
is removed from the past due file and 
becomes the basic document to sup 
port the income tax deduction 


The Renewal File 


One copy of each invoice should 
be filed in the renewal file. This, 
like the current file and past due file 
is a tickler file. The invoices are 
filed under a date shortly in advance 
of the time for the new policy. In 
this wav the renewals are automatic 
ally directed to the agency's atten 
tion just before the anniversary date 
of each policy. This file combined 
with the monthly check in the line 
folder, provides an almost foolproof 
renewal method. 








“Handy fellows, those 
RELIANCE FIELD MEN” 


RELIANCE INSURANCE COMPANY 


401 Walnut Street, Philadelphia, Pa. 


Symbol of American Insurance integrity since 1817 





Streamline Your Accounts—Cont. 
Che final copy of the invoice men- 
tioned, is labeled the salesmen’s copy. 
If a established 
salesman, this copy is first used as 


quota is for each 
the basis for an entry in the individ- 
record. It is then 
his informa- 


: : 
ual salesman’s 
turned over to him for 
t10n 


The system outlined above co- 


and integrates the office 


ordinates 
procedure for the handling of ac- 
receivable 


counts renewals. 


Costs are cut by the multipurpose 


and 
use of the original typing of the 
and by the elimination of 
individual invoice 


invoice 
entries for each 
in the sales journal and detail post- 
The main- 
tenance of two separate renewal rec- 
oP . 


ing to clients’ accounts 


ords effects a proper safeguard in 
this important phase of the office 
work. The tickler file system ap- 


makes 
their collection follow-up a routine 


plied to past due accounts 
effective in 
Finally, 


matter and should be 
1 


iOosses. 


reducing bad debt 


the maintenance of unpaid invoices 


in two files—one for current and 


another for those past due—provides 
a continuous and automatic ageing 
The number 
and amount of invoices in the past 


of accounts receivable. 


due file should be the constant con 
cern of the agency’s owner 





AUTO INDEMNITY CORP. 
ORGANIZED 


AT A MEETING held May 29, the 
following SIX representatives of the 
insurance industry were elected to 
the Board of Directors of the Motor 
Vehicle Accident Indemnity Corpo 
ration: William J. 
tive vice president, Great American 
Indemnity ; Joseph F. 
and counsel, 

William F. Dowling, presi 
dent, New York Mutual Casualty ; 
Roy C. McCullough, assistant 


Ahearn, execu 


Murphy, sec- 


retary America Fore 


Group ; 


ren 


s 


Mutual 
Moser, senior 
vice president, Allstate, and Herman 
\W. Reeder, vice president, Nation 
wide Mutual Insurance Company. 


Lumbermens 
Henry 5, 


eral counsel, 
Casualty ; 


This corporation was set up under 
a bill recently approved by Governor 
Harriman which is designed to close 
the gaps in the New York Compul 
sory Insurance Law. 

The new act also provides for 
compulsory inclusion of the so-called 
Uninsured Motorists Endorsement 
in automobile liability policies, 

lor the purpose of enforcing a 
claim for bodily injuries or death, 
the legal concept adopted is that the 
corporation merely stands in the 
shoes of the uninsured third party 
and the claim is one that is based 
upon a cause or causes of action 
which is legally enforceable under 
the principles of the law of negli 
gence. The corporation may be made 
a defendant in the action brought 
against the third person or a settle 
ment may 


be made before or after 


the action 1s brought. 























PEERLESS 


02 











It’s Good Business to Do Business with 





Fire and Allied Lines 














INSURANCE 


in Keene, New Hampshire 





A MULTIPLE-LINE COMPANY 


Automobile Reinsurances 
Burglary - Glass Accident and Health 
General Liability Hospitalization 
Fidelity Inland Marine 
Surety Sports Franchises 


Complete Dwelling Package Insurance 


New home of Peerless Insurance Company 


+H: 
pepe. (8508 
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QUESTION | 


The Uptown Clothing Mart is a 


retail establishn ent with two retail 


outlets. Their books show the fol 


lowing figures: 


s 


Peak ni , lverage 
tore Value é Value 
+ 1 Inv $200,000 $ ) $144,000 
t 2 Inv 110.000 75 000 


* 80% 


s 


coinsurance 


What 


recommend for 


form or forms would vou 
their fire insurance 
on sto k? 

Be specific as to amounts ot Itl- 
surance, rates and premiums and ex 
plain why you recommend the form 
you do, 


Answer 


| would recommend Specific 
Korm #A and would 
carry 
000.00 


Rate 
advise him to 
provisional amount of $310, 

Che specific rate Form +A 
would be better as 


minimum pre 


mium on Form #1 is $500 minimum 


Limit of 100% Coin 
Liability 
$200,000 126 


110,000 g06 


$310,000 Provisional 


Amount 
QUESTION 2 


Mr. Brown has his dwelling in- 
sured under form 849 for $20,000 
and his contents for $6,000 under the 
same form. He also has a standard 
comprehensive personal __ liability 
policy for $10,000. If the premium 
for a homeowner’s “B” policy for 
$20,000 was comparable to the pre 
mium on existing 


policies, you 


would recommend buying 


Why? Mr, 


what he 


home- 
owner's “B,.” Brown 


wants to know would get 


For July, 1958 


The following questions and selected answers are taken from the final 
examination given the students of the Fire Insurance Contracts course 
of the Night School of Insurance, Insurance Society of N. Y. 


tor making t]| 


You should 


four good compelling 


is change 
have three or 


buying arguments 


Answer 


| would recommend Homeowner's 


“B" if the premium was comparable 


to 10% 
contents. No coinsurat 


have SS, 18.8) coverage 
on contents instead of $6,000. 


) 


off premises 
< Poli Vv covers up 


(e) Form #849 
tional expense 


3. There is cover: 


ee on thet of “Guesnienes 
t+, The homeowner's 
landslide 


personal property 


How mucl 


seat 
you recommend 


and what would the premium 


QUESTION 3 


under the 


follow Ing conditi ) 


(a) According to the terms of the 


standard fire policy, how may the 
insured cancel a policy 

(b) What is the 
the “removal” coverage in the basic 
and that in the 
broad form #849 ?” 


(¢ ) Name 


and 32 of the standard fire insurance 


difference between 


policy “dwelling 


1 form in which lines 3] \nnual 80% building rate 
and rent rates are 


policy are waived. 60% coinsurance rent 


of 80% b 


(d) Does the off premises contents 


section of dwelling form #859 P ex- 80% coinsurance rent 


of 80% building rate 


~ 


tend to cover the insured’s rug while 


at the dry cleaner? Does coinsurance 100% coinsurance rent rate 


apply to such off premises coverage ? of 80% building rate 
(e) Name a form in which provision 
is made to pay building losses under 


Answer 
certain 


conditions without de- 


for depreciation. 


any 
. : q 
duction Amount 
Location 
Answer 1 


J : , 
insurance 


(a) The policy may be cancelled at 
any time at request of the assured 
and by surrender of the policy. 








Quiz of Month 


QUESTION 5 


| ol Cal or tiie following losses 
name the kind of policy, 1f any, 
studied in class will give cover 
age to a manufacturet 

a) Water fro an automatic 
sprinkler system due to freezing. 


automatic 


b) Water Irol an 

sprinkler system due to fire in a 
waste basket 

(c) Water from a sprinkler system 
due to heat from a stove 

(d) High water from overflowing 
brook. 


e) Rain water cor 


open window 


Answer 
1) Sprinkler Le Ter orm S, 
100 
b) Fire Poli 
c) Sprinkler Leakag Form S$ 
100 


1 . , 1 
| Not covered under 


e) Water Damage Form “G” 


ng through an 


any otf forms 


QUESTION 6 


whi h 
ot 


Describe the conditions undet 
recommend the use 


vou would 


the 
ments: 


$50 deductible 


following forms or endorse 
(a) 
(b) 
(c) Profits and commissions 
(d) Additional 


endorsement &21 


# | 


t+? 


Profits and commissions 


exte nicl dl coverage 


Answer 


a) | would recommend the use of 


the $50 deductible on water damage 
policy and on extended coverage as 
hail to effect 


regards windstorm and 


savings in premium for assured and 


eliminate small losses 


(b) Profits and commission Form 
+1—when assured is interested in 
the cheapest form as rate 1s same as 
stock rate : 

(c) This form when assured is 


looking for broader protection as it 
restricted Section 


#] 


does not have the 
tA 
Rate 1s 
(d) 


additional perils more common. to 


Form 
= 1, 


To a homeowner as it contains 


which appears in 


150% of Form 














| 











id 


_ 


+ > Excess of loss 
> Pro-rata 
> Catastrophe 





a homeowner—vandalism, — falling 
trees, bulging of steam or hot watet 
svVstem 

QUESTION 7 

\s a special agent for a fire insu 
ance company, you are asked by a 


to him decide 


whether he should use builder's risk 


contractor 


help 


reporting form or builder's risk 
completed value form. What = are 


some of the questions vou would 
k hi to 


is! 111) ntormation 


develop 


needed in making a decision 


Answer 


would ask if the rate of construc 


tion in early stages was fast or slow 
| would ask 1f he had a flow sheet to 
project the rapidity of construction 


lf 1 stages, 


apid construction in early 


uld recommend builder's — risk 


con slow con 


pleted value form. If 


struction early stages——builder’s risk 


reporting form. Does the contractor 


ave facilities to make monthly value 


rey rts: 


OCEAN 


REINSURANCE 
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RICHARD KOSHT 
Manager Casualty Department 
Auto-Owners Insurance Company 


HEN FIRST LOOKING at. the 
Wy otis of insurance for chari 
table institutions, we probably do 
not think of a large insurance risk 
from the sales or underwriting stand 
Charitable 


to mind 


point institutions bring 


some small mission hall 


down the street or perhaps the 


church on the corner. Today, many 


of the charitable institutions are mil 
lion dollar businesses 


diversity of insurance needs. 


Headlines of our papers read 
Community Chest drive reaches goal 
of $1,000,000 


$3,000,000 


Hospital drive tops 
New church being built 

\ll of these risks have 
insurance needs and present special 


for $500,000, 


problems to the underwritet 


Hard to Handle 


Hospitals are one of the classes 
hard to handle, 
whether we are writing the large city 


that we feel are 
hospital or the small village clinic. 
rheir insurance needs are many and 
some of these lines are desirable. 
General liability coverage is one 
line that we try to underwrite very 
carefully. A hospital, to be an ac 
liability risk for O.L.1 
should be a fireproof building 


ceptable ; 
with 
| hese con 
the 


excellent housekeeping. 


ditions should be met. betore 
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Charitable 


Institutions 


underwriter even consid 


lf not, the possibility 
would be 

some 
the 


juries have 


with 


litigation. Because possibility 


of a patient receiving further injury 


the hospital the 


best of care 

falling in a hall 
resulting 
{ itis’ 


jurS 


claim under tl 


Comprehensive Form 


Phe writing of liability 


hospital 


insurat 

for a should always | 

a comprehensive commercial form in 

order that the underwriter may have 

an opportunity to obtain some addi 

tional premium on the good expo 
| These 


sures of this type of risk 


would be owners’ protective on any 


new construction, elevator lability, 
and non-ownership automobile coy 
erage 

Hospital professional liability in 
surance is an Important part of the 
insurance program of any hospital 
Ct. a 


It provides legal lia 


and takes off where the 
surance stops. 
bility protection for malpractice, 
errors or mistakes in rendering or 
failing to render medical service to 
the injured person. 


should 


and the patient was involved in an 


If a he spital 
early 


release a_ patient 


too 


1 


automobile accident, the liability of 


currence 
\Workmen's 
ince 


often 


} 
DASIS 


is another 
requested 
pitals. The hazard 

again vary with tl 
al housekeept 


We ha 


larger risks are 


mises 


ble because otten 
trained personnel 
practices, and 
We find the 
valescent ( 

loss severity 


bility and we 
to be 


hom« 


+] 


exposure 
convalescent 
pit. venerally 
lower paid and not 
their jobs which re 


of hernias and back i 


Large Possible Loss 


It 1s possible to ] ive 


tional disease hazat 


1 11 


if the hospital is handling tubet 


culosis patients These hospitals 


should probably be avoided for work 
men’s compensation insur: 
there is a possibility of 
cupational disease loss 

Che final casualty line 


1 
| 


sell to the hospital 


Ss 





wise travelers 
“PICK the Best... 


ALBERT 
PICK 
HOTELS 


Air-Conditioned Rooms 


Radio and Television 


Finest Cuisine 


Convention Facilities 
No Charge for Children 


(except in Miami Beach) 


s THe 
x 


Call your nearest 
* Albert Pick Hotel or 
a Motel for free 
s« Teletype Reservations 


“VERY 


Birmingham, Ala 
Chicago, 11! 
Cincinnati, 0 
Cleveland, 0.. 
Columbus, 0 
Dayton, 0.... 
Detroit, Mich 
Evanston, lll. 
Flint, Mich.. 
Indianapolis, Ind 
Minneapojis, Minn 
Pittsburgh, Pa 
St. Louis, Mo 


South Bend, Ind 
Toledo, O.. 
Topeka, Kan 
Washington, D.C 
Youngstown, O 


. .Pick-Bankhead 


Pick-Congress 
Pick-Fountain Square 
Pick-Carter 
Pick-Fort Hayes 
Pick-Miami 
Pick-Fort Shelby 
Pick-Georgian 
Pick-Durant 
Pick-Antlers 
Pick-Nicollet 
Pick-Roosevelt 
Pick-Mark Twain 
Pick-Melbourne 


. -Pick-Oliver 


Pick-Fort Meigs 


. .Pick-Kansan 
..Pick-Lee House 
..-Pick-Ohio 


ALBERT PICK MOTELS 


Chattanooga, Tenn 
Colorado Springs, Colo 
Miami Beach, Fla 
Natchez, Miss 
Portsmouth, Va 
Rockford, ill........ 
Terre Haute, Ind..... 


The above Holiday Ina 


Holiday Inn Hotel 
Holiday Inn Hotel 
Albert Pick Hotella 
Holiday Inn Hotel 
Holiday Inn Hotel 
Edge-0’-Town Motel 
Holiday Inn Hotel 


New York Sales Office, MUrray Hill 7-8130 
Chicago Sales Office, STate 2-4975 


Write for your Pick Credit Card 


and free pictorial booklets 


ALBERT PICK HOTELS 


20 N. Wacker Drive « Chicago 6 
De as 








Charitable Institutions—Continued 
surance. The hospital is handling 
money every day and would have a 
need for this Most of 
these would prove to be excellent 
risks. We would 3-D 
policy combining fidelity insurance 
with inside and outside coverage for 
money and securities. We had one 
large state hospital for veterans in- 
sured under this form for limits of 
about $50,000 and this developed 
substantial premium with excellent 
experience, 


coverage, 


suggest a 


Churches 


The next large group to consider 
is churches. Churches today are a 
big business and need adequate in- 
surance protection. In general, we 
have found this to be a very desira 
ble type of business and believe from 
the liability standpoint that these 
risks should be 
comprehensive 
Though the comprehensive com 
mercial policy we would be covering 


written on a 


commercial _ basis. 


the churches’ premises, owners’ pro- 
tective coverage for any new build- 
ing, product liability, and automobile 
insurance including hired cars and 
non-ownership. To this liability 
package, we have found it quite 
advisable to add medical payments 
insurance. With medical payments 
insurance the small bodily injury 
claims that often happen around a 
church can be handled quickly and 
there is no argument whether or not 
there is liability. 

Adequate premium should be ob 
tained for the medical payments and 
it is our opinion that the limit per 
accident should be kept low. We 
would prefer the limit for medical 
payments on a church be $500 per 
person and $10,000 per accident. 
With these low limits, the possibility 
of a large loss in case of a catas 
trophe when a large crowd 1s pres- 
ent in the church is eliminated. 

Liability insurance for churches 
can quite often be packaged together 
under one liability policy covering 
an entire denomination for its part 
of their regional operations. The 
Seventh Day Adventist churches are 
normally under one state head and 
the state convention controls and 
owns all of the branch churches and 
schools. The Catholic churches are 


all controlled by the Bishop of the 
Diocese. This ownership and method 
of control makes it possible to in 
sure these churches and their schools 
under one policy as they are all one 
insurable interest. The writing of a 
large number of churches gives the 
underwriter a larger spread of risk 
which makes the 


more desirable. 


insurance much 


Parochial Schools 


Coverage for the parochial school 
would be rated in accordance with 
the O.L.T. manual. We would not 
consider writing medical payments 
for the school because of the possi 
bility of injury claims that the stu 
dents may receive in the gymnasium 
These 


pupils can be adequately covered by 


or on the school grounds. 


a health and accident policy written 
for a small rate per pupil. 

When writing liability 
for churches, the automobile insur- 
ance should not be forgotten as they 


Insurance 


have a great need for non-ownership 
liability coverage. The Presbyterian 
Church brought this to their congre 
gations’ attention a few years ago as 
a result of a very large suit against 
the church in the case 
church member was taking a group 


where a 


of children out on a picnic and was 
involved in an accident. 

It should be remembered when 
underwriting a church for liability 
insurance that their liability 
extend beyond the premises and in- 


would 


clude any outside events sponsored 
by the church. This may seem that 
there are many underwriting haz 
ards to accept in writing liability 
insurance for a church but we be- 
lieve the rate to be quite adequate to 


cover these exposures. 


Does Not Cover Volunteers 


W orkmen’s insur 


ance is another need of the church 


compensati mn 


and this can usually be underwritten 
successfully. It should be sold to the 
church with the understanding that 
it only covers employees of the 
church and is not intended to afford 
medical payments insurance for vol 
unteer help or to members who are 
working around the church. We 
have never tried to afford insurance 
for the volunteers that a church may 
have for a building or remodeling 
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program. This would be hazardous 
as the men are not usually skilled 
on construction work nor is there 
any adequate method of determin 

a proper premium for the ex 
posure 

Burglary insurance is almost a 
must for any modern church today 
{uite often the collection of a 
church of any good size may run 
hetween $2,000 and $5,000 on a 
Sunday. In one of our churches 
about two years ago, a thief sat 
through the sermon and when the 
service was ove walked up to the 
front table, picked up the collection 
plates, and walked out the sid 
door. (One of our underwriters. 
who 1s a membet ot the Church, 
vas such a gentleman that he held 
the door open for him, thinking he 
vas going into the church office 


thief kept right on going and 


he nor} the money have been 


seen since ure theft insurance 
should have n written for this 
situation 

In genet il, | believe that we will 
tind the overall burglary insurance 


for churches to be excellent. As the 


underwriter is alwavs looking for a 
good moral risk, we believe the 


} ] 


hure es meet this requirement and 


provide us with a good insurance 


customer 


Community Chests 
Chest organiza 
city would form an 
other arg charitable group that 
would have a need for insurance 
The Community Chest 1s usually 


Iquarters unit which solicits 


one hea 
and handles the money for a large 
group of other charitable and serv 
ice organizations 

The first to think of would be| 
the Community Chest headquarters 
unit itself, which usually has an of 
fice with two or three full time em 
ployees and would have a need for 
liability, workmen’s compensation 
and burglary insurance. The bur 
glary insurance would take special 
handling to cover their increased 
exposure during the time of the 
Community Chest drive. Each one 
of the organizations under the Com 
munity Chest, such as Boy Scouts, 
Red Cross, Family Service, Chil 
dren’s Aid, etc., needs individual lia 
bility and workmen's compensation | 
insurance, These are all separate | 
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Charitable Institutions 


could 


surance 
let Olle policy 
uld have need 
lity. imsurance 


IVE medical 


W.C.A,’s 


buildings in 


usu 


ive found them 
for all cas 
write medical 
YM. 


do not 


anil 
wish 
injury claims 

the gymna 


letic facilities 


Immunity 


tioned thre 1) 


ble institutions 
der common 
hecause we 

to be 


UNIT 


Histitu 


tion has had funds to pay the claims 
i they 
have held 
\lso, the 


decisions 1S 


or in some instances where 


have carried insurance, 
them liable for payment. 
trend in court much 
more likely to be liberal in the future 
and, perhaps, this common law con 
cept will be completely dropped in 
all areas. Therefore, we believe the 
risk should be accepted on its own 
merits the same as any other type 
of business corporation. The present 
rates, we feel, are adequate to covel 
these exposures without taking into 
mmunity that 


consideration any 


they may have. 
\ more serious problem than the 
possible lack of immunity these in 


stitutions might have would be the 


obtaining of adequate premium for 


risks desiring very high limits. It 
would be desirable to keep the limits 
down to a reasonable figure in writ 
ing these institutions as the possi 
bilitv of a catastrophe loss is always 
most of them serve a 


We 


the insurance industry 1s lagging be 


present as 


large number of people feel 


hind in obtaining an adequate pre 


mium for increased limits and this 


will be a greater factor in the future 
with higher court decisions coming 
every day 

We 


tutions are 


that charitable 
similar to any 
handle 
prope! classifi 
all of these 


exposures and obtain a proper pre 


believe Wistl 
other lia 
each day 


bilitv risk that we 


(Jur manuals have 


ations to cover almost 
mium, therefore, with good unde 
writing this business can add much 


Nee cle d 


companies, 


casualty premium to oul 


SUPERINTENDENT'S 
DISCRETION 


New York 
intendent of Insurance, recently told 
the New York State 
Insurance Agents that he 
himself bound by the de 


JULIUS WIKLER, Super 


\ssociation of 
does not 
onsidet 
cisions of earher superintendents in 


rate filing matters. This echos the 


fe eling of forme superinte ndent 


Holz when he accepted the post Mi 
Wikler told the agents that such fil 


ings must stand on their own set of 


facts and must have credibility 
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Price 


considered comments are made. 


Facts 


Analyses 


Fire and Casualty Insurance Reports 
$90.00 


Meaningful insight . . . facts. critical comments and ratings covering the financial 
condition, management and operations of all FIRE and CASUALTY INSUR- 
\NCE institutions in the U. S. and All important Canadian Companies. 

Individual Company listings completely cover latest financial statements, investment 
exhibits, stockholders gains, profit and loss exhibit, summary of stocks and 
bonds owned, dividends paid, and many others. 
policy holder's and financial ratings, and is completely analyzed and carefully 


Each company is assigned 


Coverage of the operations includes company’s yearly operating results for the past 
five years. The FIRE AND CASUALTY INSURANCE REPORTS also contain 
the history, management, reputation, officers, directors and other valuable in- 
formation on each company . . . and ineluded in your subscription ALFRED 
M. BEST COMPANY, INC. offers you: 


@ Complete Monthly coverage of the insurance field with a one year subseription 


to BEST’S INSURANCE NEWS. 


@ Complete weekly coverage of the latest fire and casualty news with a one year 


subscription to BEST’S WEEKLY NEWS DIGEST. 
ALFRED M. BEST COMPANY, INC., 75 Fulton Street, New York 38, N. Y. 
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Windstorm Coverage—House Under- 
going Repairs to Basement Collapsed 
During Heavy Rain and Windstorm. 


den (Court of Appeals of Kent 
1958). 310'S. W. 2d 547 

Wiliam B. Ogden ow1 
story summer camp situat 
north bank of the Kentucl 
ibout) eight miles soutl 
chester, Kentucky 

the 

during tl 
1955 


\t the tine. the hpasemen 


: ; 
building was being deepened se 


the house was actually supported by 


h WCKS alle oth Yr supports . ° “1: 
eavy Jacks and other supy Automobile Liability —Insurance— 


Comprehensive Liability Insurance— 

surer refused to pay tl ntl Lowering Divan from Porch for 

ground that heavy rains had fallen, Carriage by Truck Parked at Curb 
uy] Held "Loading" of Vehicle. 


When the loss occurred, the 


resulting in undermining 
of the building, and tha 
been no windstorm 
meaning of the policy 
When the insured filed 
his loss, he produced witnesses who 
testified that the wind was 
enough to shake a_hous« 


some distance away, that a number ree 
of asphalt shingles were blown from laity 
a roof, that when insured’s hous« atin 
was found in the ravine below its naimntenal 
original position it had turned about 
OO degrees, and that it would have 
taken a 60 mile an hour wind to do 
the damage. 

Phere was also testimony 
there had been more than 
and a half of rain during th 


before the insured building was 





found in the ravine below its or BISHOP. CAL 
wus Rt. I, Box 55 
ginal position, HENRY DIMLING Phone Bishop 245 
The trial court submitted to the INSURANCE ADJUSTERS POMONA CAL 
| | het! : 24-hour service—companies | 2270 a Ave 
4 ] SS 1¢ “ Tne = ; one 
jury only the one issue whether the only—All lines LY¥coming 9-9023 
loss had been caused by windstorm Home Office VENTURA, CAL 
oe 3505 W. 6th Street 304 South Jordan 
and the verdict was in favor of the Los Angeles 5, Calif Phone 
Dunkirk 8-961! Miller 3-1527 





insured, 
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MacArthur, Miami, Florida 


1.1 . 
old turniture 


no preced 
he Massachus 
held on the f 


The Court note 
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aoctrines as 
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“loading and un 


aa omple te operatiol , 


ind the “coming 


iT 
Lhe \ 


, 
erage only 


he course ot 


wr shiding goo¢ 


stowing them 


] 
} 


he | t ob 


t 
t 


66] 1, 
tation oft oad 


vould he no broa 


ird “‘use’”’ clause. 








The Judge Says 


From the Court’s analysis of anal- 


ogous Massachusetts it was 
concluded that the broader interpre- 


tation, the 


cases, 
“complete operation” 
Under this in- 

and_ unload- 


action as 


test, would prevail. 


] 


**] ine 
ioading 


terpretation 
ing” includes such was 
necessary in order to carry out the 
delivery, and was an integral part 
of the unloading process. 


On that basis, a majority of the 
Court held: 
“Removing Peloquin’s divan from 
without any doubt 
at all necessary in order to load it 
onto the truck standing at the curb. 
And lowering it from the second 


his house was 


floor porch to the ground was cer- 
tainly an integral part of the load 
ing process.” 

One Circuit Judge 
After starting off with the observa 


dissented 





AGGRESSIVENESS 


. . . A typical attribute of the most successful 
insurance agents 


Bold, decisive aggressiveness—tempered with practical common 
sense—is the mark of men who have reached an executive status in 
their chosen field. Insurance agents with this quality invariably prefer 
to represent companies with exceptionally aggressive (and progres- 


sive) managements. 
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tion, “This is merely a fight between 
two insurance companies as to which 
has contracted to assume lia 
bility for certain personal injuries,” 
he concluded that “The injury re 
ceived by Peloquin is much too re 


one 


mote from the maintenance or use 
of the truck, and would seem more 
naturally to fall within the compre 
hensive liability policy us 


TO MINIMIZE 
CANCELLATIONS 


PRODUCERS ORGANIZATIONS in Cali 
fornia have been meeting with the 
Board of Fire Underwriters of the 
Pacific to map a campaign against 
' 


the waste and expense of flat can 


€ 
cellations. 
1 


Improved pre-renewal 


a logical step 


solicitation 1s seen as 
in minimizing such cancellations. It 
is felt producers should submit con 
renewals and a 


firmed orders for 


standard form for such use will be 
designed by a special joint commit 
Lee. 

The Eastern Underwriters As 
sociation plans a survey on flat can 
cellations among the agents of the 
twelve states in which it operates. It 
will seek to determine the number of 
policies so cancelled and what pro 
portion of policies are written by the 


agent and what by the company. 


AGENT'S STATUS 


[HE EFFECT of the present automo 
bile insurance market on the com 
pensation of stock company agents 
was discussed by Craig Thorn, Jr., 
president of the New York State 
\ssociation of \gents, 
before the Southern Agents Confer 
Florida. Mr. 


scribed the situation in 


Insurance 


Thorn de 
New York 


and noted with satisfaction that cer- 


ence in 


tain companies were reviewing their 


agency contracts on an individual 
that 
even in states without a com- 


pulsory insurance law, for the com- 


basis. He warned there is a 


trend, 


panies to examine the actual job 
done by each agent. The Board of 
State Directors of the National As- 
sociation of Insurance Agents, also 
meeting in Florida, voted to review 
its stand on commissions. The pol- 
icy of the association, set down in 
1951, has been to oppose unilateral 
action on commissions, direct billing 
and continuous policies. 
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“I like to have a little edge on the other guy when I go prospecting .” 


Beat competition with Bituminous! 


There’s a good deal to be said for “gettin’ there fustest.’”’ There’s 
also a lot to be said for getting there with “the mostest.” If you’re 
out for big premium writings in workmen’s compensation and 
liability, Bituminous’ rating plans, and — more important — 
Bituminous’ methods of applying them, get you there with a 
plan your big risks will accept and keep: Write for the Bituminous story. 


Bituminous 


S12 CASUALTY CORPORATION 


C (Gx Bituminous Fire And Marine Insurance Company 


ROCK ISLAND, ILLINOIS 
SERVICE 
Specialists in Workmen’s Compensation and Liability Lines 
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(;eorgia Hospital Serv 


j ices -\ssociation 1 Blue Cross) 
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Proud Of Our Past... 
wi | 


Confident Of Our Future! 





PREFERRED FIRE INSURANCE COMPANY 


701 JACKSON STREET - TOPEKA, KANSAS 
A MULTIPLE LINE COMPANY 





LIABILITY RATE CHANGES 


EVISED GENERAL LIABILITY rates 

the Mutual Insurance Rat 
Bureau May 
levator 
ly injury and property damage 
] 


became etfective 


in a number of states 


bod 
bility and elevator 


11] 
COllsION rates 


re increased in Florida, Kansas. 
\lichigan, Mississippi, New Jersey 
ind Rhode Island with the increases 


ranging from 20.5% to 33.7' 


Comprehensive personal liability 
rates were 1n¢ reased 11) New Jerse \ 
and Rhode Island and farmers’ com 


} 
e| 


ensive personal liability rates in 
reased in Florida, Mississippi, New 
lersev and Rhode Island 
ony 


prehensive personal liability rate 


increased by an amount ranging 


| he basi 


to S3.~ while the basi 
comprehensive 


t 
i¢ 


personal 
a Was increased trom $1 


Kevised rates for manufacturers’ 
liability 
National 


Casualty Underwriters became effec 


ates on May 


lange im the 


contractors’ 


led by the 


IMSuUrance 


Bureau of 


tive in. a number of s 


2s There was no « 


} 
property damage rates but estimated 
iverage statewide changes for bodily 
injury lability \labama 
10.067, Arizona +-5.7%,. Colorado 
$7%, Delaware +3.2%,. Illinois 
30.0%, lowa 15.0%, Mass 
12%, Mississippi 
Mexico + 5.7%, 
Dakota 14 7 ()hio 
10.3%, ()kk LO.O%. 


Rhode 


as follows 


ichusetts 
29%, New 
North 
ahoma 
Pennsvivania 
sland 114.2%, 
3.2%, and Alaska 
limitation rule chang 
lar to the new workmen's compensa 
tion rules were made in these state 
except for lowa and Oklahoma 


The NBCI 


or elevator 


also revised its rates 
liability. and 
landlords’ and tenants’ 


owners , 
liability in 
surance in Illinois etfective the same 
late. levator property damage lia 
bility and collision insurance rates 
were reduced 25% in Illinois. Bodily 
injury liability 
insurance were increased an average 
of 29.9% 


rates for elevator 
landlords’ and 
tenants’ bodily injury liability rates 


heyy 


Owners’, 


area and frontage classifications 
were increased an average of 30% 
Frontage has been eliminated as a 
basis of rating in that state for all 
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Rate Changes page 62 changes in bodily injury rates: result in an average statewide in- 
\rizona 3.1%, Colorado +4.6%, crease of 17.6%. 

classifications currently rated on the Delaware 14%, New Mexico Revised manufacturers’ and con 
dual basis of area and frontage. 3.1% and North Dakota +4.6%. tractors’ liability rates and payroll 
Revised manufacturers’ and con Che payroll limitation rules were _ limitation rules filed by the MIRB 
tractors’ bodily injury and property revised to make them consistent with became effective June 11 in Alabama, 
rates and payroll the recent changes in the comparable Illinois, Rhode Island and West 

limitation rules were also filed by rules applicable to workmen’s com Virginia. Revised elevator liability 
the 


} t 


MIRB effective the same date — pensation insurance. and collision rates and_ revised 
in Arizona, olorado, Delaware, Revised owners’, landlords’ and owners’, landlords’ and tenants’ lia 
New Mexi ind North Dakota. tenants’ bodily injury liability rates bility rates for the area and frontage 
Chere were no changes in the overall for area and frontage classifications classifications also became effective 
average rate level for property dam- filed by the NBCU became effective the same date in Illinois. There was 


age. The followi ire the average June 11 in New Jersey. The changes no change in the average manufac 





— turers’ and contractors’ property 
damage liability rates but the bodily 
injury rates were changed ap 

proximately as follows: Alabama 

10.0%, Illinois +19.3%, Rhode 


—_ . — ——_ 


renames: Island +15.1%, West Virginia 


insurance tNKN _ ago 


FOR THE LAWYER FILINGS AGAIN REJECTED 


| COMMISSIONER cCoMBs of Arkansas 
. a current pamphlet describes the methods : has rejected two filings for a second 
used by our agents to fully protect the attorney time. The first is the filing of the Na 


1 

from loss. Six steps are explained tional Automobile Underwriters 
re \ssociation calling for an increase of 
P 11% in physical damage rates. A 
public hearing had been held on an 
appeal by the NAUA made after the 
Ohio Farmers Companies Commissioner first disapproved the 
Fae A RNAI ARG 1 EL filing made last December. Mr 
Combs argued that the increase ap 
proved in 1957 was not yet reflected 





OHIO FARMERS INDEMNITY COMPANY 


Le Roy. Ohio 











in underwriting results. The other is 

= ee ee a . 3 ae “Sir . 
OMPANIES WHOSE SLOGAN IS The Inrarce Apert an increase of 26% in automobile 
liability rates filed by the National 


Board of Casualty Underwriters 





The Bureau was expected to appeal 
the ruling to the Circuit Court dut 


excellent! | ** 





W.C. RULING 


NEW YORK STATE Superintendent 
iin Julius S. Wikler has ruled that the 
7 Agency relations are excellent experience of the State Fund must 
as proved by our reputation be excluded in the calculation of the 
for prompt service and overall workmen’s compensation 


: . rate level. This changes a practice 
attention to details. 


followed for more than twenty-five 
vears. It is estimated that if the 
new procedure had been in effect 


NATIONAL UNION over the last ten years, the com- 
INSURANCE COMPANIES panies would have received nearly 


$72 million less in premiums and 
PITTSBURGH © PENNSYLVANIA over the last 24 years would have 


received nearly $100 million less. 
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For Insurance Company Claim Officials 


BEST’S DIRECTORY of ADJUSTERS and INVESTIGATORS 


the standard claim department reference work 


Best's Directory of Adjusters and Investigators is a comprehensive, detailed reference work that 
geographically lists carefully selected, independent adjusters and investigators who have been found to 
be thoroughly capable of handling insurance adjustments and investigations. 

Every adjuster or investigator listed has been recommended to us by the claim and loss department of 
insurance companies that have employed him. He has also been carefully investigated as to his experience, 
character, and local reputation. The Directory indicates the classes of business in which he is most 
experienced, and those he desires to handle. 
Best's Directory of Adjusters and Investigators is available to insurance company claim and loss 
officials as a part of our continuing policy of service to the insurance industry. 


A "BEST" Service 


Alfred M. Best Company, Inc., 75 Fulton Street, New York 38, N. Y. 








obituaries 


Greene: Karl | 
the Berkshire Mutual Fire 


Greene, past president of 
Insurance Com 
died May 4 at the age of 69. M1 
Greene entered the insurance 
with the Glen Mutual Fire Insur 
ince Company in 1911 and remained with 
that company until 1936 at which time he 
occupied the post of vice president. He 


pany 
business 
Cove 


was vice president and general manager of 
the Federal Mutual Fire Insurance Com 
pany from February 1935 to July 1, 1936 
On that date he joined the Berkshire Mut 
ual Fire Insurance Company as vice presi 
dent and chief underwriter. He 
president and treasurer and director from 
1938 until his retirement on February I&th 
of this year 

Mr. Greene was past president of the 
Mutual Fire Association of New England 
and of the American Mutual Alliance. He 
was a member of the executive committee 
of the Mutual Fire Inspection Bureau and 
of the Transportation Rating 
Bureau. He member of the 
Finance Committee of the Federation of 
Mutual Fire Insurance Companies as a 
trustee of the American Institute for Prop 
erty and Liability Underwriters, as a di 
rector of the American Mutual Reinsur 
ance Company as vice president and a 
member of the Management Committee of 
the Mutual Reinsurance Bureau and as a 
member of the Governing Committee of 
the New York Fire Insurance Rating Or 
ganization 


served as 


Insurance 
served as a 


Mcintyre: Lyman A. McIntyre, Jr., vice 
president of the Springfield Insurance 
Companies, died May 19 of a heart attack 
in Atlanta, Georgia, while on a business 
trip. He was 50 years old. Mr. McIntyre 
joined the Chicago staff of the Springfield 
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in 1926. He served as clerk, as 
agent in Minnesota and as assistant supe 
intendent of the Improved Risk Depart 
ment in the Chicago ofhce. He was elected 
resident secretary at Chicago in 
1946, 1948 and resi 
dent assistant vice president in 1955. In 
1957 Mr. McIntyre was vice 
president of the companies and transferred 
from Chicago, Illinois to Springfield, Mass 
He had 


departmental offices 


spec al 


assistant 
resident secretary in 


elected a 


supervision over the companies 
in Springfield, Chi 
Toronto Mr Mc 


was chairman of the 


cago, San Francisco and 
Intyre 
tions 


public rela 
Western Under 
and chairman of the 
of Special Risk Un 


committee of the 
writers Association 
Western Conference 
derwriters 


Lanning: Frank O. Lanning, vice 
dent, Claims, of Markel Service, Inc., 
died May 22 of a heart attack while on a 
vacation at Cape May, N. J. He was 51. 
Mr. Lanning joined Markel Service, Inc., 
in 1931 as a member of the claims staff of 
the Philadelphia office He served as 
branch office manager in Memphis, Tenn., 
Cleveland, Ohio, Chicago, Ill., Jersey City, 
N. J. and New York City before being 
named to head the field offices and move 
to the home office in Richmond, Virginia. 
He was elected a vice president in January 
1958. Mr. Lanning was a member of the 
National Association of Independent Ad 
justers a member of the First Presbyterian 
Church, Richmond 
Club of Richmond 


presi 


and the Downtown 


Manning: Mrs. William A 
mer member of the 
Cleveland, a schoolteache1 
and attorney, died 

home in Lakewood, Ohio. Mrs. Manning 
was a world traveler and was active in 
church affairs. She was a 1943 graduate of 


Manning, for 

Board of 
amateur ac 

June 2 in her 


Insurance 


tress 


and was 


Women 


Cleveland Marshall Law School 
i member of the Cle 


Lawyers’ Club. 


veland 


Olson: John C. Olson 
the Buffalo, New York, General Insurance 
Agency of Worthington, Sill and Morgan 
died May 8 following a long illness. Mr 
Olson joined the century old firm when it 
was known as Worthington, Sill, as an 
office boy forty-eight 
had been an officer of the firm for 
having been 
treasurer in 1919 and in 
dent. Mr. Olson 
the Gyro Club and past president of the 
suffalo Board of Fire Underwriters, the 
predecessors of the Greater Buffalo Asso 
ciation of Insurance Agents. He served 
also as a member of the executive board of 
the Buffalo Board of Fire 
His club memberships included the Park 
Country Club and the Buffalo Athletic 
Club. 


vice president of 


vears ago. He 
thirty 
made director and 
1932 


president of 


some 


years, 
vice pre Sl 
was past 


Underwriters 


Donnelly: James Donnelly, member of the 
Insurance Board of Cleveland, died May 
18 at the age of 58 following an emergency 
operation for an ulcer. Mr. Donnelly 
served in the Cleveland City Council 
last July was named to fill a Democratic 
vacancy on the liquor board. He 
veteran of World War I and was a mem 
ber of the Veterans of Foreign Wars and 
the American Legion. He also was a mem 
ber of West Park Council, Knights of 
Columbus 


and 


was a 


Dinsmore: Harold M. Dinsmore, who had 
been associated with Millers National In 
surance Company for twenty-two 
died May 23 at the age of 75 
until his retirement in 1948, Mr. Dinsmore 
was manager of the Pacific Coast depart 
ment of the company 


years 


From 1938 
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PAUL C. GREEN, CLU 
Supt. of Agencies 
Continental Assurance Company 
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Very bod, 
loy ment 
1} 
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lines compani | means, bb Og 1 as hi ven 


course, t] 
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ultimately 


selling 


Or ased and his 


group ¢ 
that his cli 
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unnecessary r hu t represent 
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billions in force as of this 


ind casualty 


Producer's Costs 
e general lines — ¢7 
more 
to add pel sonal coverage to those he 


missions have 


homeowner s" 


Life 


of the Future 


lan 


companies in recent years and pat 


ticularly recent months have re 
peatedly announced commission cuts 
to tl 


' ‘ 
that he 


(Dt terest hart 


the tact 


nuch 1S ied 
ri add 


broker is 
life insurance to his present lac ilitic Ss, 
serving his chent better with result 


nt imcreased commission income 


which does not increase his 


Ee 
remiums to collect 
He li 


fitable 


1 
il 


head 


1\ 
i\ 


proportionate 
no rene wal | 
no police S to write 


It is pre 


claims to adjust jl 


15 1] . | 
MWional busimess tor him 


The Direct Writer 


Mn comes 
d Phe 


posed another threat to the 


advent of the direct w 


11¢ 
1¢ 


3" as it has eco 
ic well being of the general bro 
and Na 
\ll 


have launched their life insur 


VO as nom 


KET 
I 


State Farm, of course, 


thonwide, and more recently 


State 


ince ComMpames Or programs Very 


aggressively and very effectively. 


other words, this general broker 
that 


190.000 


with everybody else 


get 


life tiny in his business, he'd better add 


mien 


of then life insurance 


msurance The life compames, on the other 
nd, have had a parallel develop 


The life 


companies in the last thirty 


estimate at a 


Company, ment going on as we see it. 
vears 


of 


f all of out 
have become, in etfect, a type 
In the 


"30's most life companies did not 


multiple line writer, early 


vrite group insurance, accident 
sickness insurance, insured or par 
tially insured pension plans or group 
All of 
heen added by life companies par 
the last 


Furthermore, in the 


editors, these lines have 
reason 
twelve 


last ten 


ticularly in ten or 
costs have vears. 


vears there has been a marked in 
if 


panies attempting to develop life in 


example, in crease in the number of life com 


s and, there urance business from fire and cas 


automobile Continued on page 68 
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‘ 
NEW 
“BUSINESS 








( NE in five of your clients will buy life insurance in PRACTICAL FREE BOOKLET 
) the next year. How can you get this business? 

Probably most of them don't realize you're interested Many of these ideas have now been combine d into a 
You should show them that life insurance is part of your 20-page, 8 by 11 booklet that tells full details of our 
business. To do this successfully you need two things in special facilities to help you. It will show you 
pi ag eat i e Why it is profitable for your agency to write life 


1. A plan for prospecting, sales promotion and selling insurance 


that experience has shown really works bass , 
* : . ¢; I ylete ‘tall £ CM’ tad? to he »>uou sell 
2. A life insurance company whose fieldmen and home eer ee ila 


office staff understand, and know how to work with 


: Why CM is a good company for you 
fire-casualty agents and brokers. 


For many years Connecticut Mutual's field and office Why CM is a good company for your clients 
staffs have worked closely and successfully with thou- 
sands of fire-casualty agents and brokers. They know 
the special problems of selling life insurance through 
general insurance agencies to clients who have previ- 
ously bought only fire and casualty lines from them. 
Connecticut Mutual has developed scores of practical 
selling, advertising and sales promotion tools especially 
designed for general insurance men. 


Examples of successful life insurance selling experi- 
ences in fire-casualty agencies 


A copy of this valuable booklet is yours without obli- 
gation on your part. It has helped guide many general 
insurance men toward bigger net profits through selling 
life insurance. It can probably help you, too. Send for 
yours today! 





FOUR SPECIAL VALUES ‘ Se BY, re 
FOR YOU raat oven The ( Maaal 


Fire-casualty men who offer life ‘y a Re LIFE INSURANCE COMPANY - HARTFORD 


insurance first to Connecticut Mutual, 
and meet other basic qualifications 
can get these advantages with CM: 


1. Free hospital, surgical and major 
medical insurance 

I am interested in selling life insurance so please send me, free and 

without obligation, your new booklet “A Plan to Help General 

lan J, ' > > - ee 

. Beyond liberal commissions for | jem Insurance Men Sell Life Insurance 


the first ten policy years, a 2% fee 
I 


. Free trips to sales conventions 





in eleventh and subsequent years Name 


. Write life insurance without medi- 


Street 
cal examinations 





Town or City 
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ualty men. | uld suspect it started 


during World War II, in part due 
to the fact that at that time man- 
power was pretty hard to come by. 
General agents of some companies 
found that they could develop proftt- 
ably a volume eood life insurance 
production from fire and casualty 
men 

(It is worthy of note that it 1s a 


low-overhead type of agency devel- 


opment. It does not require a large 


office with lots of desks in it or a 
large secretarial staff. ) 

The number of life companies en 
tering the fire and casualty field as 
such hasn't been very noticeable. In 
fact, there has been very little of it 
so tar, but for a good reason; there 
are legal obstacles to it at this time. 
Most states still do not permit life 
companies to sell property insurance 
or to that 
Aetna and Travelers are 
exceptions, but they both got started 


own a company does 


obvi us 


before the state departments were 









eel 


Big Policy Competition 
Giving You Ulcers ? 


Investigate Anico’s new 


ES 100 EXECUTIVE SPECIAL 


( $25,000 Minimum Policy Plan 


Competitive Rates & Values 
(all ages 0 thru 70) 


Rates & Values per $1,000 


AGE 0 20 30 
A, ©. 8.45 11.47 15.76 
CV 20 126 250 325 
CV 65 675 638 593 


92 


STANDARD AND SUBSTANDARD 





Family Policy. 

$10,000 minimum special. 
$25,000 minimum special. 
Life with Family Income 
to age 65. 

Income Conversion Rider. 
Annuities. 





ANICO SALES LEADERS 





All forms of A&H. 
Complete line of 

mortgage protection. 
Pre-Authorized Check plan. 
Gtd. Issue on Pension and 
Profit-Sharing plans. 

Family Income Term Policy. 








Openings everywhere in territory for 
REPRESENTATIVES, BROKERS, SPECIAL BROKERS 


Inquiries about these or other openings for 
those with special qualifications and experience will receive 
prompt attention and answer. For information address: 


COORDINATOR OF SALES 


AMERICAN NATIONAL 


INSURANCE Co. 





GALVESTON, TEXAS 


OVER 4 BILLIONS OF INSURANCE IN FORCE 
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laying the law down so capably 
However, we expt ct to see a ¢ hange 
in this picture. \ bill called the 
Lincoln National Bill was introduced 
this year in Indiana, It would au 
thorize the Lincoln National Insut 
ance Company to own a fire and cas 
understand that 
John Hancock is interested in such 


ualty company. | 


legislation in Massachusetts and that 
Prudential, among other companies, 
is very much interested in changing 
the New York statutes on this sub 
yect. 

New York State’s 


traditional stand in 1956, Connecti 


Challenging 


cut General tried to purchase Na 
They had it 
The directors of both companies had 
passed on it; then the New York In 
surance Department cracked down 
whole deal 
tinental Casualty stepped in, put 
chased National lire, and last year 
formed the 


tional Fire. bought 


and reversed the Con 


Continental- National 
Group. 

[ would suggest that life compa 
nies will look twice or three times 
before they jump into the all-lines 
field because even the best managed 
fire and casualty company is having 
a tough time making money thes¢ 
was a terrible 


days 4 year, auto 


mobile and fire-wise. 


A Developing Trend 


Krom the standpoint of the life 
agent, I think there has been a de 
veloping trend since World War I] 
\s life companies have gradually but 
constantly raised the level of educa 
tion, training and development of 
they 
have more and more gained accept 


the skills of their agents 


ance in the eyes of their clientele as 
professionals. As they have gained 
there has been an 
increasing trend for their client to 
say, “Look, I like 


doing a fine job on my life insurance 


this acceptance, 


you, You are 
program. Could you handle my au 
tomobile insurance when it comes up 
and my fire insurance ?” 
volunteer it; 


They just 
many men are not 
going to pass it up 

How far has this trend actuall) 
gone? As an individual observer, | 
have been amazed at the rapidity at 
which it has developed. The market 
impact may not only be delayed but 
might conceivably never be felt if 
this new distribution system fails to 
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anne, 


survive its maiden How 


ever, the potential impact that may 
await 


voyage. 


illustrated 


recent sur 


us 1s dramatically 
by the results of a 

vey oft tl number of 
held 
fleets of insurance companies were 
identified. Of this 269. 103 of them 


are already full-line groups, each of 


companies 
269 


e 
entering the 


groups or 


which includes one o1 more life com 
panies and one or more property 
companies. 

\etna and Travelers have proven 
that they know what they are doing 
They're 


doing a bang-up job, but 


look at some of the companies that 
are starting off from scratch in most 
instances. The Insurance Company 
of Nort \merica started the Life 
Company of North America, They 
went into business last fall as 


St. Paul 


such 
oldest 
names in the fire and casualty busi 
ness, bought the Western Life, 
eral 
really 


has started 


State 


ire, one of the 


Gen- 
\merican of Seattle, one of the 
big ones on the west 


And, of course, All 


was mentioned earlier 


coast, 


here 
are some big operators in this thing 


1952 Survey 


ow far has it gone? This might 
\nniver 
sary Survey made of the Chartered 


Life 


be of interest. The Silver 


Underwriters in ’52 covering 
1951 was an anonymous survey. In 
other words, they didn’t have to sign 
their names, and most of the ques- 
tionnaires They 
a lot of questions, but one 


“What are 


income ?” 


were returned. 
asked 
question was, your 
(Life in 
surance only or life insurance and 
others, and they gave choices.) 
per 


| cent of the C.L.U.s 


sources of 


Fifty-six 
sale of insurance other 
than life insurance 
produced A & §S insurance and 
33.4% wrote fire and casualty. |] 
wonder what a 
Cs. 33 


One of our own company Million 


indicated the 


\lmost one-half 


survey of non 


s would show. 


Dollar Round Table members, who 
has been on the Table for a number 
of years and knows a lot of them 
personally, claims that a large per- 
centage of the Million Dollar Round 
Table members are selling fire and 
casualty on the side. 

It is worthy to note that, at least 
from our observation, all-lines de- 
velopment is, at the moment, basi- 
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GREAT 
NEW 
SERIES! 


UNITED 
STATES 
LIFE’S 


A plan that is NEW! 
A plan that is 
A plan that is 


A plan that is 


CHEAPER! 
BETTER! 


THE 





DIFFERENT! 


For the man who has arrived... 
and the man on his way! 


$25,000 Minimums on 
great, new term contracts 


$10,000 Minimums on 
permanent contracts 


(Life and 
Retirement Income) 


ALL with incomparable flexibility 
Today! Get the facts from general agencies of: 


Fo UW 8 8b & OB '§ 3 6 


ED STATES 


VEINSURANCE COMPANY 


IN THE CITY OF NEW 


YORK 





cally a metropolitan or urban trend. 
That is where it has developed the 
fastest and farthest. In Chicago, for 
example, it is estimated that 
third of 


one 
all the ordinary business is 
written by the independent all-lines 
broker. It may not work so well in 
the smaller communities where there 
is reciprocal business expected, 
where the filling station owner wants 
to spread his business so he will get 
a spread back. 

Now as to life companies who are 
soliciting life insurance from general 
lines men and contributing thereby 


to this all-lines 
the last ten 


observe, all the major 


years 


begun to dey 


have 
business, witl 
Of the top fitt 


the country by size, 


i te p 
j 
! 


tions. npanies 1n 


rour who 


stand out at the top of the list who 
are not in brokerage would be Met 
ropolitan, Equitable, Northwestern 
Mutual, Penn Mutual. 
be one or two others in the top fifty 


There may 


who are not doing brokerage, but 


there aren’t very many who have not 














= eg “fa mily ead eat my PO LI CY I RAT E 


Mere -seapiniies cowed ALL COMPLETELY COVERED in the NEW 


for the frst time 1958 COMPEND ... 


New ogg in new pace rr . » » for COMPANIES WRITING 98°, of ALL 
dividends ... here's just a partia LIFE INSURANCE in FORCE! 



































list: 
The NEW 1958 COMPEND—VASTLY REVISED! 
= LIFs eer nagey J Increases Dividend | 
proxim The most complete display of new policy rates and data } 
BANKERS NATIONAL cw. J.) Introduces ovallable .. . SWEEPING, DRASTIC CHANGES IN THE 1958 
Executive Estate Pla (Life Paid Up at 90 COMPEND MAKE ALL PREVIOUS EDITIONS OBSOLETE! 
Mini m im $2 0 irst Year Cast alue). 
mass. 58 Dividend Scale — svesear a eats ies , 4 . . ! 
BERKSHIRE | . ) MORE NEW COMPANIES covered this year—in line with the 
COLONIAL LIFE (x. J) Introduces “Family COMPEND'S comprehensive coverage of everything im- ! 
CONFEDERATION (CANADA) In troduc ae the portant to you! ! 
Commander P Paid pa 90 
Minim. < Seen? We & Eusrenteed So 'ts- NEW data on every page—to keep you completely on top of 
CONNECTICUT. GENERAL Amncencen sume every development in premium rates and dividends. 
plete rev : ape aE was 1ulTS dined 
gram. The company now offers a contract with MORE special policies—adding to the most complete descriptions H 
CONTINENTAL “AMERICAN (DEL.) New of these policies available anywhere: t 
iden¢ ; t 
CONTINENTAL "ASSURANCE Bn SE “GRADING OF PREMIUMS ACCORDING TO POLICY SIZE" - . . DIVIDENDS 
d Div sieht papa = Th A Repel st NTIAL RATES FOR WOMEN IN A NUMBER 
EQUITABLE | (lowA) — 1 luces “Family In OF COMPANIES . | “FAMILY PLANS" INTRODUCED BY NEARLY 300 
ee ee PANIES . . . MANY COMPANIES SHOWING SUBSTANTIAL ADDITIONS 
les HANCOCK ar AEE OOD samions ALLS te TO THEIR EXHIBITS. 
males); 3 Year M dified fe Minimum $5,000) it 
Family I Y Estate Builder 4 eee err ny ee .: 
LAMAR Lire frei "Introduces. “Executive The 1958 COMPEND will put you at your most effective be st with 
wbreferre ‘warioNAL. 5.000). “ fact-grounded, unchallengeable sales approaches. It’s your 
° remiums . . xd 
agent ntroduces “Preferred key to successful selling . . . with more data about most 
Value Policy “(Participating Life Paid up at companies! Here’s why: 
MA FACTURERS LIFE (CANADA) — Intro- 
ANU tag See ey eee. ite Clint The COMPEND has the facts you need about premium rates and 
Soongpatine seedy “lB eal ot Page Page Be ete than dividend scales . . . gives you an edge as a salesman 
00 Redu es pr n Guaranteed Maxi- . . ‘ ‘ 
mum Protection (1 ar $25,000 Minimum) The COMPEND impresses the client with your professional stand- 
mabsicaoness ‘MUTUAL a eid teeta ing . . . makes your presentation impressive . . . gives it 
prem ms ding e of set pet For weight. 
€ ims Value da lividends per 
$1,¢ a me a | re vee. APE The COMPEND builds your sales . . . and keeps them solid! 
MUTUAL BENEFIT Cs. 3 ) — Adopts Across the aia 
Board “pricing 1 ate change including The COMPEND helps prove your point in seconds . . . stands 
oe cin ura tefl renee gy ages Singh 1g ready to convince tough prospects . . . to clinch a sale 
MUTUAL OF NEW YORK Premiums graded , ° ene . P ° 
according to policy size. Introduces “Executive Yes, for companies writing 98% of all business in force in the U. S. 
Equity” Life Paid 5—Minimum $25,000 \¢ - — . , . : ‘ 
oad unetauwn LIFE. ‘(QMA5S.) Meneditend! and Canada you have this detailed information: 
Dividend S« f vidends vill b 
ody d acce rai ing to] ze ad 7 Rates, current dividends, and histories Policy analyses 
4 I 
NEW YORE kt ntroduces FP mer an —_ paid-up, and extended Insurance Rates and values for Juveniles 
venga el tg arabe hort A OPP papcapte pees ta a values Industrial and annuity premium 
that a 7 a se ae Life Income settiement options Basic Tables for interest ond Instaliment 
ranging a re program r an insurance Year-end total business figures figures, paid-up cash values, etc. 
estate 
NORTH AMERICAN (CANADA) — Now grading MUS. 
premium rates act : Savings-bank life Insurance 
ax 0 Bae Moe 2: ) — Introduces Life Paid Up Social Security information 
SECURITY MUTUAL (x. xy.) Adopts new life National Service Life Insurance 
insurance series . . 
STATE MUTUAL (MASS.) — Introduces Equity All this for less than % the cost of your daily paper! 


Builder Whole Life (Minimum $25,000). Female 


Retirement Income at 62, Endowment at 62 and Prices: 1 or 2 books—$4.50 ea.; 


Life Paid U t 62. Ne Divid S 
Scatetad ectacor Plan end Scale for 3, 4 or 5 books—$4.27 ea. (5% discount); 
WEST COAST LIFE 958 Dividend Scale in- 6 or more books—$4.05 ea. (10% discount). 


ereased 25% over 1957 


Cflitcralt ...0101000: 


75 Fulton Street, New York 38, N.Y. 


CINCINNATI © DALLAS « LOS ANGELES «© RICHMO? 





& DIVIDEND CHANGES 


Your CLINCHER for the 
BIG-MONEY POLICIES 


THE NEW 1958 
SETTLEMENT OPTIONS 





All the latest changes in options on every policy issued since 
1900 by the 120 leading companies—more information 
than the policies themselves show! (It is a statistical 
fact that there are more than 700 changes every year.) 

Complete and authoritative settlement options information 
on 98% of all life insurance outstanding in the 
United States and Canada! 


Here—in the only work of its kind in existence—is your mil- 
lion-dollar-round-table potential . . . the facts you 
must have for effective programming. And program- 
ming produces the real windfalls for the truly suc- 
cessful agent. 


SETTLEMENT OPTIONS you save time and annoy- 
ance. No need for your client’s policies . . . all the 
terms they show and more in SETTLEMENT OP- 
TIONS. 


SETTLEMENT OPTIONS you have all the current 
options extended since the policy's date-of-issue— 
more than appear in the policy itself or in the com- 
panies’ own rate books! 


SETTLEMENT OPTIONS you put cash values to work 
for you . . . by showing prospects how they'll work 
for them. 


SETTLEMENT OPTIONS paper work flies out the 
window. You have little or no correspondence with 
companies . . . It's the easy way to Auld your in- 
come and keep your clients. 


Prices: 1 or 2 copies—$7.00 ea.; 
3, 4 or 5 coples—$6.65 ea. (5% discount); 
6 or more copies—$6.30 ec. (10% discount). 


NEW in the 1958 
SETTLEMENT OPTIONS 


MUTUAL OF NEW YORK—Mest options changed. 


OLD LINE LIFE—Lite Income options changed. 


PRUDENTIAL—Lite income options changed. 
SECURITY MUTUAL, WH. ¥.—ANl options changed. 


PLUS MORE THAN 700 CHANGES 
CLSEWHERE IN THE BOOK! . 


, 


Once again you can get the 
largest, rock-bottom discount by * 
ordering through your Home 
Office. This way, the } 
of each book is determined 
~ by the total number | 
orders from’ 
“entire comp 


Or, if you prefer, you can 
order directly from Flitcraft, 
with the price of each book 

determined by the number 
order at one time. Group 
order with your associates t 
get the biggest discount possible. 








use this form 





Direct to FLITCRAFT, INC. 


Please send _____ copies of FLITCRAFT COMPEND 
_ copies of SETTLEMENT OPTIONS 
_ subscriptions to COURANT 
[1] | YEAR (2 YEARS 
NAME (Please Print) 
TITLE 
COMPANY - _— 
ADDRESS _ 
CITY ZONE ____. STATE 


to order direct 


GROUP YOUR 
ORDERS ... 


™ SAVE 
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1 


is all-lines band 


a crossr¢ vad 


1 
rtainiy 


many 
9 kept up with 
oth npeting for the 


consumer dollar hink there 1s 
also indicatio1 


present dis 


tribution Insurance ap 


parently There is 
being done 


I 
and there will be a lot 


more 


done before we know what the re- 


sult 


s will be, but our number one 


problem V uld 1 to be to reach 


more 


] 1 


1ioOwel 


effe ctively, at 


cost 


Mass Coverages 


Mass coveras their running 


mates like salary deduction will, un- 
doi lly, be a more important tool 


uture 


( 1roup 
t } 


tO ea very 


effective vehicle for providing a floor 
of life insurance, accident and sick 
ness and hospitalization to the lower 
income market. Retirement benefits 
can be provided for this same group 
on the same low-cost and mass-pro 
duced basis a funded 
or partially funded pension plan. 
\dditional 
dividual life insurance policies can 
be provided on 


through 


coverages such as in 
a salary deduction 
basis 


An Insurance Department 


Why shouldn't a large firm have 
an employees’ insurance department 
through which all employees are able 
to obtain all of their required insur 
ance coverages 


erty 


personal and prop- 
with the employer deducting 
one-twelfth of the annual premium 
each month from their paychecks: 
It is be in the 
“crystal ball” stage but would ap 


an idea which may 


pear to have a chance of being ac- 


cepted as a system of distribu- 


tion 

' nies ; P 
From the qeneral lines producer's 
: 


Standpoint, what implications, tf 
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hundreds. 
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LIFE OPPORTUNITIES 
FOR 
CASUALTY AND FIRE INSURANCE MEN 


If your premium income is off or 
not increasing fast enough to suit 
you, write Kansas City Life Insur- 
ance Company. We can show you 
how to build it up quickly. It is an 
ideal solution now being used by 


C. W. Arnold 
Vice President and Superintendent 
of Agencies 


KANSAS CITY LIFE 
INSURANCE COMPANY 
Box 139 


Pr yd OT 
eine 


Pir tit ey ds ds Ce 


Semaine 


Kansas City 41, Missouri 
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any? It seems to me that he has al 
ready made the adjustment to a con 
siderable extent. 
tem of 


If an all-lines sys 
distribution is to be the 
accepted thing, the general lines man 
is already into it. He is used to add 
ing lines. He is used to doing ac 

count selling. This will merely help 
solve his problems. The only man 
that probably won’t make the adjust 

ment is the older man who is pet 

fectly happy with the way it is going 
and has gone, but the younger fir 
and casualty man, we think, will 


definitely go along 


Packaging to be More Common 


What 1s the implication for to 
lay's l Well, the 
estate planner, the real “pro,” should 


be in a very happy position, He 


aay S§ lite 


insurance agent 


can pick and choose, it seems to me 

He can continue as he is because no 
one 1s going to infringe on his field 
He is not His market is 


prospects in the 


worried. 
among fifteen 


twenty thousand dollar 


income 
bracket who can well afford to pay 
him for his services 

] 


ony 


He can be life 
as he is or he might be in a 
partnership with an expert fire and 
casualty agent (perhapsa C.P.C.U.). 
This is something Dr. Huebner has 
proposed or has advocated. | 
think the estate planner has any 


don't 


problem, but the programmer and 
the package salesman are going to 
be in something of a squeeze play 
The average or even above-average 
agent who is doing programming 
and packaging selling only is going 
to have to compete with the inde 
pendent broker and direct writet 
\nd, if you please, if Prudential or 
John Hancock ever turned loose 
their debit organizations selling fire 
and casualty, this package man today 
or the programmer is going to hav 
plenty of competition, and he may 
have to become all-lines. Look at 
what happened when life insurance 
was packaged in the family policy 
Texas cooked up the idea but it was 
Prudential that made it famous. It 
been demonstrated that there 
is a demand for packages, whether 
they be family policies or homeown 
ers’. There is no reason why the 
packaging has to stop here. 

The life man can well expect to 
see a greater demand for monthly 
payments. The preauthorized check, 


has 


Best’s Fire and Casualty News 





ob cout 

we have 

ng 

ment for our merch: 

buy anything on 

except we write 1m our rate manua 
ind in our company procedures that 
annual premium is preferred 
ferred from whose standpoint ? 


Wlay well 


see this 
being paid for by one « 


company OT group Ol coMmpanles 


once a month Travelers, ot course, 
is the first one to do it “Now, all 
} 


1 
py-the 
cu 


Wsurance 1 nM pay 
plan.’ What othe TT 
Well, | don’t 

currently 


LHe iWlipac 


come mto Wl Ul \ rs to core 


Prospecting 
’rospecting 


largest probl mM 


prospe 


| 
more premium, more com 
pel prospect 
; ly] 
financing problen 
panies who are going to do 
ire certainly going to let them ¢ 
commissions earned on fire and 


ualty business to validate thei 


ary. From the standpoint of service 


is clients, is it not possible that 
if an agent can intelligently appraise 
all risks of his client, he also knows 
what his total premium outlay can 
be, what his capacity to pay pre 
miums is? Is it not possible he can 
do a_ better professional service ol 
helping him apply his premium to 
minimize his risks or reduce them 
completely ... in a more intelligent 
manner if he can see the whole 
picture, the entire risk picture, and 
then do an across-the-board plan 


niny 1ob 


One Further Implication 


In general, it would seem we 
might have to reappraise our present 
training and research facilities. Here 
[ am thinking of C.L.U., L.U.T.( 


the campus schools, as well as the 
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NO...it isn’t a rumor... 
Here in black and white is 


CROWN LIFE’S 


GUARANTEED 
FAMILY INCOME 
POLICY (“"" 


WITHOUT ANY BASE! 
WITHOUT ANY GIMMICK! 


$200-°° A MONTH FOR 20 YEARS AT AGE 35 
ONLY $15.60 A MONTH. 
AND ONLY 16 YEARS TO PAY! 


OFFER your Clients 4 years of guaranteed income 
protection... without premium payments. 


RIGHT 
NOW 
WRITE 
Now OO“ 


ee ee eee 


BROKERAGE DEVELOPMENT DEPARTMENT 
THE CROWN LIFE INSURANCE CO., 
120 Bloor Street East, Toronto, Canada. 


Please send me the details of Crown’s Guaranteed Family 
Income Policy 


Address 


When it's new in town... 
it comes from Crown. 


trade associations like L.J.A.M.A. 
They may have to reappraise what this new distribution system proves 
they are doing for companies who — useful and effective, we might 


1 


designation tor 


are marketing in this new way. an intermediate 
[he general practitioner in the general practitioner, with the C.L 

medical field gets an M.D. degree. and C:P.C.U. ig reserved for 

If he wants to become a specialist, specialist. This might be 

he then must have additional resi The general | 

dency and education. He must take called a Charte isurance Con 

a series of exams, boards as they © sultant, or | ink it was Ralpl 

call them, and then serve additional Englesman who suggested C.I.| 

time in training, two more years as Chartered Insurance Underwritet 


a rule, and he is then a specialist. 





Life Man of Future t ed of our public and in designing and 
utilizing the most effective and eco 
possible nonniical distribution Ssvstem 
f this nature will bear heavily on what kind ot 
writer” man this Life Man of the 
man who will be The Lite Man ot the lu 
lower and ture (whether he be all-lines or not 


‘ast will be faced with many new chal 


FATALITY COST 


\lorok VEHICLE FATALITIES in the 
first quarter of this vear resulted in 
11,000 life insurance death claims 


for an reregate of $28,000,000, the 


< 
rs Bat = 


Institute of Life Insurance reports 


VA 
\\ 


ile the number of claims 1s about 
ldle income lenges but with ever so many new the same as a vear ago, the dollar 
education opportunities amount is $2,000,000 larger and is 
is one of the epee reek nawement r a rate which indicates a possible 
g a profes- Conference sponsored by Ohio State University. — annual toll this year of over $120,- 
000,000. That would be about 

like to $10,000,000 more than 1957 and 


Man of the $45,000,000 more than five years 
be about OIL PURCHASERS 120 
ind man 
seems to HOUSEHOLD CONSUMERS 1O pul T. V. PROGRAM 
ust depend chase heating | budget-pav 
ment plan may 1D ( l by "PROTECT ECURITY, a new televi 
life insurance prot I “sso 101 hat provides a concise, 
Standard Oil Company announces — nontechnical at a business 
that it is offering imsurance the hich touche ‘lives of more thar 
head of the household covering 109,000,000 Americans has just been 


budget-plan payments for the res eleased by the Institute « 


season in the rat r showing on the nation’s 


the heating 


h 


The insurance » educational television stations. In 
by the Metropolitar n surance educators and chnical ex 
services eating asol 


| 


the needs 


] 
. starting <t perts ypear to interpret life imsur 








the createst 


eae 
in accident 
and health expecting an order? 


INSUVANCE oe 








You'll get it quicker if your 
postal zone number is on the 
order blanks, return envelopes, 


letterheads. 





The Post Office has divided 106 
cities into postal delivery zones 
HOME OFFICE: OMAHA, NEBRASKA 


CANADIAN HEAD OFFICE: TORONTO a b ; 
V. J. SKUTT, Peostdont to include zone number when 


to speed mail delivery. Be sure 


writing to these cities; be sure 
More Than 900 Million Dollars 


to include your zone number 
Paid in Benefits 


in your return address — after 


the city, before the state 
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SELLING TIPS 


om the HOME OFFICE 


FIVE GOOD REASONS FOR 


SELLING DISABILITY 
INSURANCE 


e can tell 
; ] ] 

% people with whom yor 

, 4 , 

ive beet successtul and 


ou were not able to sé l] 

t could indicate the most vulnera 
ble point of attack. For instance 
tind 


erks and milk drivet 


VOL 


night doctors. 


] 
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otfice « s form 


eood proportion ot vour successes 


Hloppe d when try 


Perhaps vou have 


ing to sell factory workers, teachet 


incl policeni nN 


(Obviously there 1s 


our approach that 


ippeals 
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storekeepers, 
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MORE PROSPECTS 
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Where 


Whom 
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IVhere 


vou know 


work there 
IVhere did 
lo you 
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to sch 


Vou | 


SCTVICEeS T 
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these people, 
don't 


Whom do 
because vou used to 
01? Whom 
you used to 


Whom 


ittend 


vou 


Whom 


belong to those 


Ommunity tut 


What hobhies haz 


ao vou 


these 


come 


hobbte SF 


Who does 
Whom do you 


OWNS 
hom do 
patronize thes 
Who ts 

| lave 

either 

Whom de 
Now 


thinking is 


hhle 


fronea vour train ol 


hom else do 


] 


ou KNOW 


TAKING A TRIP? 


“TAKING A You naturally 


think of automobile accidents 


rRIt 
(one 
of the best insurance combinations is 
automobile and accident. Include the 
cost of 
coverage in yout 


tion. 


an ippropriate accident 
automobile quota 
This is a new idea, has tremen 
dous sales appeal, helps 


you retain 


automobile business, and increases 
your accident volume Andrew | 


Vanacore, 80 John Street, N. \ 


SALES INCENTIVE 
\ NEW USE has been found tor the 
ubiquitous trading stamp. The Com 
bined Insurance Group will use them 
as sales incentives for their salesmen 


They 


portion to 


will be giver 


their 


Stamps In pro 


new sale 





BOND CHANGES 


Ht SURET\ ASSOCIATION of 
America hi revised its 


blanket bond and pr ulgated a new 


public 


torm of blanket designated the 


public — school yste employees 


ive May 21. The 


lanket 


1 
l 
1 ] 
blanket bond, € 
publ 
T 


ic employees bond was 
evised to eliminate the need for four 

blanket bonds with the four 
insuring agreements of the revised 
form giving coverage corresponding 


to that pr yusly given under the 
four separate bonds namely : 
Honesty blanket yond, 


honesty 
blanket position 


blanket bond 


faithful per 
and faithful 


| > Dianket position bond 


+ 


formance 


| ool system em- 
ployees blanket bor 1S especially 


designed i0ol systems 
and gives coverage corresponding te 
that give public em 
addi 


activities 


ployees blanl bond with the 


t10n of coy udent 
here the in- 
bond is a 
rd of educa- 

tion 


CANADIAN BUSINESS BAD 


[HE PAST YEAR has been one of the 


vorst that the fire, automobile and 
business in 
perienced, H., 
president of 
iters Associa 


nding the an 


lowed on the 
sued reports, 
the 
Insur- 


yplied by 
a a 
yperating in 
ind casualty 
msuran | ld. I ( 1 d a loss of 


ind $69, ) for 1957. In- 


cluding mpanies reporting to pro- 
tots 


aro 


( il loss was 
) 


about $82.000.00( 


HOSPITALIZATION 
INSURANCE 


\ MEMBEI na legislative 


committes ted legislation 
to establish u rm rates and policy 


provisions for hospitalization insur 


1 
also re 


ance He 
in the taxation of companies writing 
the 


this line which would increase 


state’s revenue 


76 


commended a change 


\7A 
INSURANCE WOMAN 
OF THE YEAR 


THE INDIANAPOLIS ASSOCIATION of 
Women has established 
Woman of the Year 


to be presente d to a mem 


Insurance 
an Insurance 
\ward 
ber who devoted her time and effort 
in promoting insurance ; who took an 
active part in club activities and 
helped bring recognition to women 


as a vital part of the insurance pro 


\ward for 1957 was 
Miss Mary Ellen 
Pixley at the annual meeting held 
\pril 15. 
by the 


fessit yn, The 


presented to 


Miss Pixley is employed 
\spy-Sommerville Agency, 
Indianapolis, in the capacity of un 
derwriter and secretary to the junior 


partner. 


THE CRIME BILL throughout the 
United States the taxpayers 
about $20,000,000,000 annually, in 


costs 


investigations, prosecutions and di 
rect loss of stolen money and prop 
Edward J. 
special agent in charge of the New 
York office of the Federal 
of Investigation, told the 
Underwriters Association of the 
City of New York. Speaking at the 
June meeting of the 


erty, McCabe, assistant 
Bureau 
Surety 


organization, 
\MIr. McCabe pointed out that a total 
of 2.756.000 


ae serious crimes 


1957 in a 


trend which 


were 
committed in rising 
criminal reaches suc- 
There 
443 bank robberies and 


cessive annual record totals 
were bur- 
glaries committed in 1957 as against 
568 in 1955, which may indicate 
effectiveness of preventive measures 


the FBI. 


advocated by 


LEAFLET ON COMPULSORY 


DuE TO THE MBER 
of proposals for compulsory insur 
the whole 
problem of traffic accidents and the 


INCREASING Nt 


ance, as a panacea for 
havoc wrought by the financially ir 
responsible motorist, Western In 
Information 
prepared a leaflet on compulsory in 
Titled “Can Compulsory 
Insurance Stop This 


surance Service has 
surance. 
(an acci 
dent scene on the cover) Or Even 
\ssure Proper Payment for Dam 
ages Suffered 2”, its basic purpose 1s 
to point out that compulsory insur 


ance ignores the primary problem 
t that 
loss, pain and suffering 


he accidents financial 
The leaflet 
also deals with things that must be 


done toward a more effective han 


Cause 


dling of the real solution to the prob 
the prevention ot 
They are being made available, at 


lem accidents. 
cost, to the entire casualty insurance 
Write to W.L.1.S. at 3440 
Blvd., Suite Los 
California 


industry. 
Wilshire 


\ngeles 5 


603, 


NAMIA AWARDS 


“Mr. 1958” will 
be the title awarded the mutual agent 
selected “best in 


MUTUAL AGENT of 
in the 
relations competition among 
members of the National Association 
of Mutual Agents. In 
addition to this honorary designation 


all classes” 


public 
Insurance 


and the accompanying publicity, the 
winner will the 1958 
NAMIA award for distinguished 
service in the public interest. The 
award will be presented during the 
Annual NAMIA 
convention, October 20-21-22, at the 
Hotel in New York 


\ meritorious plaque will be 


receive 


twenty-seventh 


Commodore 
City. 
awarded the top winner in each of 
seven categories and in each classi- 
blue the three 


fi ation ribbons to 


leading entries. 


ILLINOIS DIRECTIVE 


INSURANCE COMPANIES doing busi 


ness in Illinois, writing private 
passenger automobile physical dam 
age and liability insurance, will be 
required as of August 1 to attach 
to all policies a rating information 
statement setting forth the rates on 
which the premiums for the cover 


ages are based. 
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FOR 
AS LOW AS 


$750 


PER PERSON 
PER DAY 


business trips 
are extra vacations 





Ever do business from a “Country Club”? Then, next time you go to Chicago, stay 
at the fabulous Edgewater Beach. You can really enjcy your off-business hours 
here... relaxing in the outdoor pool... stepping through a fast set of tennis... 
sipping a julep at the Cabana Club... having the time of your life. Only 15 minutes 
by the hotel’s private bus from the Loop — at Chicago’s smartest North Shore 
address. And, if you like to entertain, at the Edgewater Beach you can go “round 
the world on a plate”’ enjoying the specialties of five restaurants, dance under the 
stars, or applaud Broadway hits in the hotel’s famous Summer Theatre. For all 
these reasons, every summer more and more men and women gain vacation days on 
business trips by enjoying the Edgewater Beach. Why not join them on your next 
trip to Chicago? You'll like it! 


Write for a free booklet, “Exciting Adventures in Chicago” 
.. or better yet, make your reservations now. 


THE EDGEWATER BEACH HOTEL > Chicago, /Ilinois 
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REINSURANCE 


A practical underwriter 
in your particular line is 


at your service, in our 





nearest Regional Office— 
as close as your tele- 


phone. 


EMPLOYERS REINSURANCE CORPORATION 


KANSAS CITY, MO. 


Insurance Exchange Bldg. 


NEW YORK CHICAGO SAN FRANCISCO 
107 William Street 175 West Jackson 100 Bush Street 


Best's Fire and Casualty News 





mero T'S INS URAN 











a a ae a a a a ae 


6 i a a i 


office eens 


HAND OPERATED ADDING 
MACHINE 


A new Simplex ten-key adding machine, 
hand-operated for adding, subtracting and 
listing, has been released by the Monroe 
Calculating Machine Company. Price-de- 
signed to enable office managers to put 
one on every desk, it is said to be rugged 
enough to withstand the wear and tear 
of counter-top use, and to be small and 
light enough for businessmen to carry any- 
where. Measuring 8” x 11” and weighing 
14 pounds, it provides direct subtraction 
and automatic credit balance; minus items 
and negative totals and sub-totals print 
in red. Features claimed are: a standard- 
size ten-key Monroe keyboard, standard- 
size tape and ribbon and standard locks 
to prevent misoperation 
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75 Fulton St., New York 38, N. Y. 
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Hand Operated Adding Machine 
Counter Top Rack 

Touch-Button Dictating 
Distributing Cart 


Electric Portable 


Firm Name 
Attention of 
Position 

Firm Address 
a a 
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COUNTER TOP RACK 


Designed for displaying sales and in- 
formation literature on a counter top, this 
rack from Halverson Speciality Sales fea- 
tures clear, transparent plexiglass facings. 
Functional tilt-back pocket design keeps 
pamphlets erect and at a reading angle; 
dividers adjust to accommodate any size 
publication or literature. A large area in 
back of the rack is suitable for storing 
additional literature. Dimensions: 122” 
high, 24” wide, 5” deep; constructed of 
heavy-gauge steel, finished in Hammerloid 
Gray baked enamel. Four rubber feet 
protect desk and counter surfaces. 


TOUCH-BUTTON DICTATING 


An automatic, transistorized dictating 
machine, complete with touch-button con- 
trols throughout, has been introduced by 
Dictaphone Corporation. It is ready for 
action as soon as the microphone is picked 
up, and shuts itself off automatically when 
the microphone is returned. All the con- 
trols for dictating are right on the micro- 
phone: by touching a button, the user can 
record, hear playback, make a correction, 
or indicate letter lengths. The new micro- 
phone is small, light, made of unbreakable 
plastic, and tilted at what is said to be the 
right angle for better recording. On the 
machine itself is a Dictate-Listen selector, 
also controlled by touch-buttons. Loading 
and unloading the Dictabelt (the recording 
medium) is also accomplished by a touch- 
button device. Formerly all of these func- 
tions were lever-controlled. Reduced in 
size, low, slim and modern, it has a flat 
top on which papers can be placed. 





DISTRIBUTING CART 


Used to distribute mail, production 
orders, payroll checks, etc., this mobile 
cart from Can-Pro Corporation is actually 
two grey plastic coated water-repellent 
cases mounted on a tubular aluminum 
frame. Top case is 15” wide, 12%” deep 
and 26” long and will hold up to thirty-two 
adjustable, legal size, metal-tabbed sec- 
tions. Bottom case is the same size and 
can be used for small packages and 
parcels. Both cases are removable from 
the cart. It has four 5” diameter rubber 
wheels suitable for all kinds of floors and 
outdoor wear. Front wheels are swivel 
and rear wheels stationary for easy mo- 
bility. Cart is said to be slim enough to 
fit between desks and small aisles; wheels 
large enough to give trouble free opera- 
tion up and down stairs and in and 
out of elevators. A snap fastened cover for 
the upper case is available. 


ELECTRIC PORTABLE 


Developed by Smith-Corona, this electric 
portable typewriter boasts uniform and 
distinctive typing by anyone with a mini- 
mum of skill. Extra pressure on the space 
bar or hyphen-underline key will cause 
automatic action until released. There is a 
touch selection dial and an impression 
control dial. Key-set tabulator and clear 
are located together at the right-hand side 
of the keyboard for extra convenience. 
The exclusive page gage, which accurately 
indicates the exact amount of paper re- 
maining at the bottom of the page, is in- 
cluded. Pica or elite type is standard and 
other types can be ordered. Available in 
alpine blue, coral pink, sea foam green 
and beige, with a light grey, vinyl-covered 
aluminum case. 
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K. MARTIN of the Ken Mar- 
tin Insurance Company. 


THIS NATIONAL ACCOUNTING MACHINE has cut record- 
keeping costs for the Ken Martin 





Insurance Agency. 


“Our C@lalional wre 
saves us‘1,800 a year... 


returns 33% annually on our investment.” 


—Ken Martin Insurance Agency, Enid, Oklahoma 


“Last year we installed a National 
Class ‘32’ Accounting Machine in 
our office to use for all our account- 
ing work,” writes K. Martin, of the 
Ken Martin Insurance Agency. 
“One bookkeeper working with our 
new National is able to handle all 
this work in less than four hours per 
day—a remarkable saving in time 
and money. 

“The time saved in this way is of 
great value to us. It provides us with 
5 or 6 extra days each month to 
devote to more intensive collection 


efforts. In addition, our records are 
always posted to-date, and they are 
immediately available for inspection 
at any time. 

“By cutting our operating ex- 
penses and increasing our record- 
keeping efficiency, our National 
System saves us more than $1,800 a 
year, returns 33% annually on our 
investment.” 


le 
7? En SO ar neg 


of the Ken Martin Insurance Agency 


THE NATIONAL CASH REGISTER COMPANY, Dayton 9, Ohio 


1039 OFFICES IN 121 COUNTRIES @ HELPING BUSINESS SAVE MONEY 


Ral 


MODERN OFFICE of the Ken Martin Insurance Agency. 


Your insurance agency, too, can benefit 
from the time- and money-saving fea 
tures of a National System. Nationals 
pay for themselves quickly through 
savings, then continue to return a reg 
ular yearly profit. National’s world 
wide service organization will protect 
this profit. Ask us about the National 
Maintenance Plan. (See the 

yellow pages of your phone — 
book.) 


"TRADE MARK REG. U.S. PAT. OFF. 


ACCOUNTING MACHINES 
ADDING MACHINES + CASH REGISTERS 
wor paper (No Carson Reauiren) 








If you're interested in increasing office productivity and efficiency with 
a rapid return on investment, then it will pay you to investigate all 
the advantages of the complete line of Globe-Wernicke Streamliner 

Metal Desks. Conclusive proof of actual dollar savings was found in 
a Time-Motion report made in accordance with Methods Time Meas- 
urement Standards. It revealed that Sec-Tray, just one exclusive G/W 
feature, makes possible a 15% increase in work out-put. This is an 
example of how the features of Streamliner Desks pay their way from 


the very first day! If you would like to know more about how Globe- 


ban Mee 
pa g 


HIS DESK has the Visible Record Verti Swing® or any hanging folders 
suspend directly from sides of file 
drawer no extra hardware or 


special frame needed. Keeps fre 


Card Tray which fits into the desk 


arm slide and is removable. Holds 
50 cards for 10U complete secords 


A concealed locking device assures 
privacy of records 


quently referred to records at his 
fingertips for instant reference 





% 





GLOBE-WERNICKE'’'S exclusive features that 


mean greater office productivity at lower costs 


Wernicke Metal Desks contribute to increasing efficiency and con 
venience of your employees, visit your G/W Dealer.* He will be happy 
to demonstrate the exclusive features of Streamliner Desks—the most 


advanced metal office desk in America. Or write direct Dept. m-7 






Dealers listed in Yellow Page 


under ‘‘Office Furniture’’ 


GLOBE-WERNICKE 


The Globe-Wernicke Co 
Globe-Wernicke 


Ohio 


business a 


* Cincinnati 12 


makes pleasure 


A 


HER DESK has Arc-Swing 
platform with specially designed 
counter balanced mechanism. From a stationery supplies immediately avail 
sitting position Secretaries can eas able at her typewriter where suppiies 
ily, smoothly ‘raise and lower type are 


typewriter Sec-Tray® 


form 


fits under Arc Swing plat 
pulls out making all her 


required. Ends tiring twisting, 


writer without tugging, yanking turning, reaching 


felaeltlate, 
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Public Relations 
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Arise to the Needs 


Businessmen as a group inevitabl 
to the | 


arise needs of th 


through public relations, present 
business side of economics and 
the real thet 

is with this phase of public 
that 
ion, the most exciting 


story of industry. It 
relations 
we wish to deal. In our opin 
reading was 
the newspaper report of M1 
M. Blough’s (Chairman of 
States Steel 
In respect 
(August, 
Judiciary 


Roger 
United 
Company testimony 
inflation 
senate 


\nti 
trust and Monopoly, headed by Sen 


to prices and 
1957) before the 


Subcommittee on 


ator Estes Kefauver 
Mr. Blough was not only 

in his explanations ¢ 

of his industry and his company, and 

in refuting with facts the inferences 

of its critics. This is public relations 

of a high order. U. S. News and 
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motivating 


Many reasons 


f + 


) 
merge into a course of action. Busi 


are an aggressive lot and 


nessmen 
competition use of every 
he sales of 
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their companies as we pointed 


out in previous articles, the benefits 
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of action may be far reaching, and 


the motivations may arise from vari- 


ous philosophic s. Businessmen sup- 


port i < 


civic organizations and_par- 


ticipate in C1V1C affairs in order to 


advance their business interests. 
They also support civic activities 


hec ause, by 


group action, objectives 
can be accomplished which through 
effort would be 
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henefit of the action regardless of the 
motive We 
diplomacy and suaveness in public 
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individual almost 


impossible receives the 
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self-elected 
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spokesman for his company does i1 
reparable harm because the best of 
motives is misinterpreted as business 
selfishness and self-interest. Partici 


pation in civic affairs has brought 


ibout { 
Ss] aking, an 


businessn 


Ways appeal 
tagonists of bu 
speakers an 
notably 
munications 
longer the case 


| 


publicly and effect 


, 1 

Because of this 
ot public opimmio1 
business and the iS¢ Dp 


tic} 
particl 


pation in civi de activities 
businessmen have ned 


to exploitatic n 


the ms¢ lve S 


hundreds of 
special intere 
no other purpose than to 
d calor 


to an already 


take. Businessmen must uss 

same good judgment in their public 
relations activities as thev do it 
their business management as a 
for healtl 


shi uld 


matter of self-protection 
\cceptances 
be limited to those 


and home life 


which are associated with 


their community, 01 


ness, 


hobbies ple asure 


sonal 


Charitable Contributions 


Business, both large 
] 


has become big game for t 


attitude 


1e 
drive. The « nlighte ned 


availability carries its penalties as 


well as its rewards. The average 
businessman is not in a position to 
evaluate requests for donations. He 
ir value on the 


those facts 


cannot determine their 


basis ot facts because 
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booklets 


P312—The Story of Writing 


Recent studies indicate that illegible hand- 
writing is costing American businesses tens 
of millions of dollars annually. And, con- 
sidering the centuries it has taken to evolve 
our alphabet and writing tools, a precious 
heritage is squandered every time some one 
scribbles illegibly. Perhaps (as is possible 
with this booklet) when one traces the steps 
in man's search for a workable communica- 
tion system and discovers how many ingeni- 
ous methods have been merged amazingly 
into one alphabet, these letters will be 
treated with more respect, and may then 
emerge recognizable from the writer's hand. 
The six rules for legibility offered may also 
help. Color sketches of picture writing, 
early penmanship, and present print and 
script are most interesting 


called The Second R. 


First in a series 


P313—Personnel Newsletter 


This monthly, four-page, fact packed sheet 
contains up-to-date information on personnel 
problems. A current issue, for instance, dis- 
cusses present personnel economy, the matter 
of 1.9.'s, branch operations, cooperative re- 
search projects and a special report on grad- 
uates. A special section deals with a basic 
bookshelf of personnel selection, interviewing, 
and testing, and there is information about 
summer and fall workshops, recent NLRB de- 
cisions, and management consultants. An 
amusing antidote tells where all the paper 
clips go—and you'd be surprised! 


P314—Leter Perfect 


A wonderfully helpful handbook for secre- 
taries, or anyone who types. Seventy pages 
of answers to everyday puzzlers: when to use 
a hyphen, where to separate words, tricks for 
spelling the hundred most difficult words, 
author's alterations, addresses and saluta- 
tions, punctuation. Written in a witty, con- 
cise style, with many amusing drawings, and 
quite complete. One especially helpful fea- 
ture is the section on words that sound alike, 
often look alike, but are different in mean- 
ing. Another is the one dealing with tricky 
plurals. 
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Public Relations—Continued 

ordinarily are not available, and it 
they were, he would be too busy to 
digest them. Usually, he selects on 
the basis of his personal knowledge, 
on publicity given a charity, on the 
basis of his personal opinion, or on 
the pressure put on him by friends 
as well as acquaintenances. 

Many businessmen have delegated 
the business donation decisions to 
a committee of company executives 
and department heads. The 
mittee can withstand pressure better 


com 


than the individual because no one 
person on the committee is responsi 
lhle-—decisions are made by majority 
We believe that it is an ex 
the rational 
in the final analysis the 


vote. 


cellent idea for more 
approach 
committee is an instrument of pro- 
tection and industry certainly needs 
that protection 


bovs 


from the charity 


If the company is too small to use 
the committee as an investigatory 
and watch-dog body, the 


man 


business- 
has to look elsewhere for in 
The \ssocia 


tion of Commerce and Industry has 


formation. Chicago 
a Subscriptions Investigating Com- 
This 
committee, headed by Mr. Jesse A. 
Jacobs, screens all civic, health and 


mittee that serves its members. 


welfare organizations which make 
appeals in the Chicago Metropolitan 
\rea and they publish a Contribu- 
tors’ Handbook (annually) of all 
endorsed organizations. If a charity 
group will not submit to investiga- 
tion or fails to meet standards, its 
name does not appear in the white 
list. In the preface to the 1957 
Handbook, the Association 
ments, “there is a minimum of $10.- 


com- 


000,000 wasted vearly by Chicagoans 
on small gifts to fraudulent or dupli- 
cating activities.” 

Though the motivation for public 
relations is publicity and business 
advancement, businessmen should 
stay off the sucker list. 

One aspect of the businessman’s 
that 
is the careless way he will lend his 


attitude has always stumped us 


name as a sponsor to almost any 
group that approaches him. With- 
out investigation, he permits his 
name to be listed on the letterhead of 
the group, thereby lending an air of 
respectability to activities which 
sometimes turn out to be subversive. 


The 
\merican Activities ran into many 
situations where 
identified with pink and red groups 
because of innocent or 
Human 
and 


Senate Committee on Un 


persons were 
careless as 
sociation. nature 1s 


wonderful awesome thing 

from complete isolation of a few 
decades ago, the American business 
man 1s now known the world over as 
Notwithstanding the diffi 
culties which joining imposes, we 
still think that it is good. Mistakes 
will be made, but an awareness of 


a joiner. 


those mistakes will, in time, prevent 
their recurrence. 

rhe Michigan 
Institute for Social Research, headed 
by Dr. 


the job of top-management will go 


University of 
Rensis Likert, believes that 
through more changes in the next 


ten the 
The Institute researches into moti 


years than in last twenty 


vations. The Institute believes that 
employees work better when supe1 
away from dogmati 
attitudes. (See Business Week, June 
1, 1957, 


Management. ) 


visors shy 


issue, Page 79, unde 


Curse of Business 


Dogma, which substitutes opinions 
for facts, is the curse of many busi 
ness and professional men because 
it limits their flexibility and pro 
motes the perpetuation of pet ideas 
Modern scientific management deals 
with facts, 
which produce facts, and permits the 


depends on surveys 
analysis of facts which lead to deci 
sion. Anyone who contacts the pub 
lic and engages in a public relations 
program soon loses his dogmatic 
attitude. His sacred cow ideas giv 
way to a more realistic and objectiv 
viewpoint. 

We think the 
portant motives for public relations 
is the personal benefit through train 
ing and experience which accrues to 
the participant. 
take 


one of most im 


Businessmen who 


themselves too seriously will 
the 
speaking platform. 


Most companies are giving more 


soon learn facts of life on a 


attention to employee communica 
tions (to be covered in our August 
article). 
greater degree than we believe, of 


Employees are aware, to a 


the progressiveness or lack of pro 
gressiveness in business leadership 
The complete isolation to outside 
influences and the absolute dedica- 
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tion to a business enterprise does own reward, because, to put it very 


not produce the respect that most bluntly, too few persons had the 
businessmen want. Rather, this Opportunity to become aware of this 
condition inbreeds a person to a_ virtue. To expound their owt 
single philosophy of management glories was unbecoming and un 


which harbors no change and which — dignified, 
prevails to the bitter end Actions speak 
Chink of some of the fine old so by the a 
names in industry, names which and public con 
were household words, that almost trade or indus 


disappeared from the business pic- in civic and community aftai 


ture because management followed short, by public exposure, FAST AND LIGHT 
a formula that worked in 1920 but motives were attained. We cri \ 
LIGHT ADDIN¢ 


which created personnel problems that which we do not know ; 
t ] 
with high 


in the 1950's. There is a great and derstand—that is a defensive 


: : tion, credit 
noticeable relationship between pub- chanism which covers up 1 


1 


lic relations and employee relations. ignorance. When the 


indicator and 


, code printet 
Whether the motivation of one is Opportunity to know and understand ia 

i , ' 4 ; Olvetti Corps 
to improve the other, we cannot say, Dusinessmen, the )-C 1 stuffed 


: ' cycles 220 tin 
but we can observe that companies shirts became hum 


: ; column entry 
which have Pood publi relations IK¢ the ‘ t 

> I ‘ Capacity, weig 
programs inevitably have sound em criticize 


1 and measures 
ployee relations activities. The very Why is it that are alway 


' ; When the 
, a Cas 
to be progressive in building Surprised to find tha on in ; 
: ; . il ' prints the 
OO! ll ane “cep . society, industr\ : ‘ 
good will and acceptances y, i . code numbe: 
carries Over and is continued in the entertainment) 1s usual a com 


field of personnel or vice versa. It fortable, common, and warm indivi- 


Is no more possible to be aware of dual r When you answel that ques 


the public and ignore the employees ton, you answer the question of 


that s to pay a sincere compli motivation for blic relations 
1" . ¢ a] } . ‘ a 
ment to a person while wearing a Namely, to s ar Is a Very 
. . . : 1 = and t 
scowl on the face. Humanistics in little difference in le and when 
business is the recognition of that is understood, ptance 1s i : 
her’ bad ‘b] numeral VS, al nd con 
1 ther s 1 1 OSSIDIE, , ; 
no ¢ Opin ] ] : ; tro] kevs : lef sub] and triple 

We prove our thesis by pointing é 

2 ZeTO KeYS spee itry of! ciphers 


out the almost frantic efforts of , : : 
()ther teatures 1 ud electrified 


Combine for Action teen-agers to be like the others. , ; 
| 4h 1:1 11 backspace, clearing, and n 
\t lost last we have worked our They dress alike, act alike, and ' 
} : , keys, repeat key and non-print lever 
way through the various aspects of adopt the same mannerisms and 


HOME STUDY COURSES 


motives are internal, springing from don’t we, as businessmen, desire Two new home 


public relations to the basic moti- speech. his is the exagerations Ol 


vations. We must bear in mind that adolescence. But in a mature way, 
courses to 
within the person according to his the same thing? Well, guess we will help office workers upgrade them 
wishes, drives, wants and needs, put on our grey flannel suit and walk selves professionally have been de- 
Incentives are external, coming down LaSalle Street. (Ivy League, veloped by the National Office Man 
from the outside, as assists to the of course.) agement Association, 1931 

triggering of motivations. When the York Rd., Willow Grove, Pa 

objectives of motivations and _ in- General Clerical ( 


Ur SE contains 


PR SERVICE practical Instruction in yaSIC othce 


tion. An employee wants recogni- procedures for office workers in any 
tion—that is a motive. An employer A NEW SERVICE that will supply office job classification. The Modern 
gives him credit for a good job professional library and background Office Management Course in 


that is an incentive. The action is research on all subjects on a twenty- tended primarily for junio 


centives are common, we have ac 


1 
} 
I 


to inspire the employee to better four hour basis to advertising and executives seeking to improve theit 
effort in order to merit more rec- PR _ organizations and executives chances for advancement to higher 
ognition. This is a simple explana- who do not have staff researchers, office management positions. The 
tion of a complex subject. has been announced by Historical addition of these two courses brings 

Businessmen want to be success- Presentations and Research, 25 to four the number of correspond 
ful. They want to promote their West 45th St.,N. Y. C. Director of ence courses now offered by the 
sales, increase their profits, serve the new service will be Miss Jane Association, including the Develop 
the public, and earn respect—these Strong, formerly Research Director ment of Executive I eadership 
are motives. Businessmen found of Walker & Crenshaw and United Course and the Office Executive 
that virtue (in business) is not its Fruit Company. Course 
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1.A.S.A. 


modern accounting theory, practice & procedure 


Life... Casualty... Fire... Accident & Health 


INSURANCE ACCOUNTING AND STATISTICAL ASSOCIATION 


Group Department Filing 


WILLIAM A. McMAHON 
Columbian National Life Insurance 
Company 


ILING, LIKE THE COMMON COLD, 
is always with us and presents 


problems for most panies, large 


ip department 
ind 


and small. In our grou 
we had problems difficulties 
arising out of our filing system until 


present method was adopted. 


the 


our 


Because problem of filing 1s a 


1 one, olution may be 


COMMNOT 
of interest companies of 


comparable 


Three Folders 


have divided 
lated in con 


ses three 


into 
which was 
policies and 
importance 


an accounting folder, which was to 
state 


yf changes and other 


ontain cop! 


ments, record 
routine correspond 
| | | folder. cor copies 

ficiary 

settle 
ment electio1 
Whenever action 
Was neces 
stance to re 

Because in 
instances it was necessary to 
lave 


and the 


ter policies were 


access to the master policies 
premiut Is, the mas 
counting folders 


folders were 1 demand 
by all 
ment and the other folders were used 


little 


1 
sections of tl 


e group depart 


very 
ictivity 


our 


Because all of 


centered on the accounting folders, 
control of folders became very diffi 
cult. A 
was consumed regularly in searching 
lost folders. This 


delays in attending to details and 


substantial amount of time 


for resulted in 


an increase in the number of errors, 


1.A.S.A. MEETING 


The 36th annual conference and 
business show of the Insurance Ac 
counting and Statistical Association 
held in Chicago early last month 
attracted a record attendance of 
over 1600 persons. The application of 
electronics to the accounting and 
record systems of insurance com- 
panies was one of the feature items 
discussed at the numerous workshop 
meetings. W. D. Babcock, Keystone 
Auto Club Casualty, was named 
president and John C. Smith, Imperial 
Life, Lowell Rinehart, Nationwide Mu- 
tual, and E. E. McCandless, United 
Benefit Life, elected vice presidents. 











In solving our 


realized we had to do it without 
placing an undue burden on any 
particular section of the department. 
did 
up a separate filing section. 


\nother had 


considered was that our folders, be 


Our size not warrant setting 


factor whicl to be 
cause of lack of space in the group 
department, were maintained in the 
files these 
essential to reduce 


company’s central For 


reasons it was 
the use of the folders. 

The first step taken was to adopt 
We had 


been using a folder which opened 


a different type of folder. 


on the side. We now use a folder 
the bottom i 
that 


which opens at and 1s 
material can be 
the front and 
material in the 


folder 1 


designed so 
filed separately in 
in the back The 
front and the back of the 
back 


inserted to back. 


ferred 


( 


( 


\ll existing material was trans 
ed to the new folders and broken 
lown in the following manner: 


biGE folders hese folders 


ontain the master policies, copies 


Ulive 


| certificates, booklets and 


ponde nce 


corre 


and 


to the ¢ 
lor « xample, data collected for 
} particulat 


I 


data of lasting im 
whole 
the 
its 
iniversary is filed in the executive 


portance ase aS a 


review otf a case on 


folde1 


Booklets,  mastet 
filed in 


ancl 


policies and 
the back of 


when a 


rtificates 
folder: 
certificate or book 


are 
the revised 
policy, let is added 
to the case, it 1s placed on top of 


he replaced copy and a notation 
recorded 


All other 


terial Poing into the ex 


"hee plac ed (date)” is 
i¢ obsolete 


on 
form ma 
ecutive folder 
folder 
folders 
state 


is filed in the front of the 


2. Billing folders—VDilling 
contain the 


only premium 


ments and correspondence necessary 
to explain some item in a particular 
bill It the prenuum statement can 
the 


filed in 


without corre 


this 


be interpreted 


spondence, it is not 


Everything Else 


folders ‘| hese folder 


contain ¢ vervthing not filed in either 


» Creneral 


the executive or the billing folders 
othe 
material is filed in the front of the 


(seneral correspondence and 
folder and copies of change of bene 


ficiary and name forms, settlement 


elections and requests for duplicate 
certificates are kept in the back of 
the folder in reverse chronological 
When folders 


are pre pared, these forms are moved 
l the 


order, new general 


forward so as to always be in 


current folder. 


ed 
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t Dictate essential paper work to your 
Edison Voicewriter during off hours... 
keep those important se/ling hours free 
for new business calls. You'll clean up 
the paper work so quickly that you even 
have time to sit back and plan the next 
day’s activities. When you hit the office, 
just turn the Voicewriter Diamond Disc 
over to your secretary and you're free 


yr 


to go out and sel; 


Dictate anywhere, any time! Your 
Voicewriter is equally efficient at home, 
on the road, in the office... at any time 
of day or night. Use it to clean up home 


Successful insurance agents find more ti 
by cutting paper work time with Edis 


Time “insurance ... 


a Voicewriter speeds paper work... provides more selling time! 


office and client correspondence, re- 
ports, internal memos with amazing 


speed and complete accuracy. 


Improves home office efficiency, 
too! Edison Voicewriter centralized dic- 
tating systems are currently improving 
correspondence output while cutting 
stenographic costs for leading insurance 
companies. Everyone who originates 
paper work in the organization has a 
handy dictating phone ready to take 
dictation at any time. And your secre- 
taries can turn out the work faster than 
ever before . . . with less effort. 








Let us prove that 

you will profit with Voicewriter! 
Your Edison Business C« t 
arrange a Voicewriter tr 
see real dictating equ 

And you can own Voicewr! 
as $17.81 a month o 
plan. For a try 
write Dept. BI-( 


you 
\7 





Edison Voicewriter e a product of Thomas A. Edison Industries 


Thomas A. Edison Industries, West Orange, N. J. 


In Canada: 32 Front Street W., Toronto, Ontario 








Is serve two 


The S¢ 
They 
me » Case vf 


| to 


car¢ purposes 


Group Department Filing 


serve a notice of a new 


das 
in existing 
t he 


1, principally, th 


a minimum the 


a change an 


y reduce to 


ssigne 


months. of referring 


I necessity 
h 


Sone 


bot to the ca sections 


receiving the cards 


terested in certain item 


formation was given to them by 


means of a separate notice before 


Summary ards were 


\ll 


the 


- lopted of these notices have 
and all of the data 


be cw limit 


"4 
consolid 


Change Made 


1 
made mn 


a change is 
W if cards 1s 


run off, no minor the 
change may the only 


can cards 


the 


fly 


reason 


rie civen 


and 


In ‘tion, 
covers 
the low 
troyed. 


le 


evision is inserted 


; front si 
oad, 
the T 


[Twice a_vear, according 
set 


schedule, each 
group department 


the fi 


+ 


1 
1@ of ¢ 


ase premiun 


to make s 
ing 

These 
ceeding] 
f¢ ders 
minimum 
handling 
increased there 


a not to rely on the 


vas 


went on, we 


them to be accurate and they 


now used with complete 
hdence 


We also | 


card which serves two purposes, 


rate 
It 


is used as a reference in the prepara- 


ave a premium 


premium state- 
connection with addi 


id 


nt to the 


and che king ot 


tion 
terminations: 
master 
older to assist him in inter- 


p! licyl 


preting pr Statements 


nium 


Reverse Side 

home office 
which 
the 


information 


ur Dilling section in 
issuance 


the I 


and efficient 


“4 q° 
ioe Sue OHCY- 


holder’s shows a breakdown 


of the benefits provided by the plan 


copy 


Our premium statements are pre 
pared ona class rather than a covet 
the 
benefits makes it unnecessary for the 
policyholder to refer to the master 


pe \] | 


ige basis, and breakdown of 


icles in reviewing his premium 
statements. 
the 


billing 


destre ved 


\bove reference is made to 


destruction of case folders, 


general folders are 


years after the period which 
As previously stated, 
] 


aes 


cover 
are stamped for 
time they cease to 
‘rs, and at that time 
h a different colored tab for each 
so that when a new calendar 
folders the 


proper colored tabs are destroved 


truction 
be 


are tabbed 


curl 


ent 


year commences, with 


Executive folders, individual re¢ 


rd card 


s, and application cards if 


in our possession, are destroyed six 
years after the case has been car 


Satisfies Limitation Statute 


The six year period 


tr 


tl 


ary one. It does, however, 


ie statute of limitations in 


states, which 1s of questionabl 


We it ah 


enough to retain these 


ance feel certain 
long 
and after few years’ ex 


a 
the peri yc] 


Many 


retention 


retention can reduced. 


shi yrter 


have 


not there are any 


revolutionary features to our filing 


system. It is simple and integrated 
with the routine operation of the 
group department. As any 
system, it is essential that there be 


to the 


with 


adherence to it, even 


est detail. For example, no one 


Stric 


t 
( 

1] 

il 


sma 
is permitted to take a folder or a 
case summary card without complet- 
g a charge-out card. 
Since the adoption 


ing 


of our 
> readily avail 
able and easily located. Th 


new 
system, case folders are 
e number 
vf errors in all phases of our opera- 
has been reduced and routine 


led with greater 


tion 
functions are han 
speed. This system is working well 


for us, and I trust it may be of some 


interest to other companies, 


Reprinted from The Interpreter, published 
by Insurance Accounting and _ Statistical 
Association. 


the 
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e 
Here a Contura photocopy of a letter of recommendation from an insurance company describing the hazardous conditions on 
a client's property is ready for inclusion in agent's letter. Estimates and records of company are all photocopied for file 


PAPERWORK SHORTCUT 
Ee 


ning programs tl 

insurance agent mt 

if he is to give good 

erowing number 

longer merely a 

education of a child, o1 welt fact, 


low n an lla 1 wondered 


ol a wi 
’ 


an integral 
way of life he agent 1s 
pressed to cut down time-consuming 


paperwork operations 

tinue to give the service @xX ; 
his clients. Jack W. Harelick of 
Passaic, New Jersey, found an ally 
in the Contoura-Portable photocopy 


macl Ine 


Expanding Business 


Mr. Harelick is a veteran of thirty copie! 

: pier 

years 1n the insurance business. His property timate, 
agency consists ot three secretaries Ihe gel emerg l 
; ] ges 1S 

and a solicitor rH 18 adil ) estimate mi il tradesm \ccordin: 

cording 


ais > ? + 
one oO ¢ 


panding business which hand { drattsman 
tomobile, fire, life, casualty, health the damage, whet! he | 11 | photocopier 
and accident, inland and ocean ma merchant, carpenter, 1 hanic o1 
rine insurance, and represents lead manutactu In the meantime, the 
Ing msurance Companies 11 these company 1 notl l | situation black-on-wl 
fields. He has found the photocopier and an adjustor 1 ned. Within gardless of 


a great aid in keeping the good will a day or two, he recei an estimate 
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Paperwork 


Stalling Keys al 


Mr. Harelick 


lations value of tl 


.- 
ticularly 


mendations 


1 t\ 


operty§ ¢ 


| 1 
When the 
nouly Nis 

1 : 
Is CTACKEC 


too 


hnousekeepll 


t 
rubbis] 


shape or 


also come 


uSe in im 


ls the public re 


hotocopier par 
here recom 
Ol hazardous 

required 
lled upon to 


} 


is sidewalk 
loose, a stair 
stovepipe too 
ling, he may 
nt. The situ 
nore delicate if 
housewtife’s 
old 
hewspape;rs 


] azard 


commenda 
company is 
ng this tick 
Dear 
he com 
and then 
ote The 
ip between 
not been 
and with 
ne’s part, 


of his 


torms are 


} , 
the case 
“ed 


ured com 
ian another 
hird. Then 
In the 
lephones 

, l 0 
record 

is here 
particu 


1] . 
sHiy suit 


life insur 
proy ide a 


which he 


r making 


dep sit 


for the assured’s real 


In addition, it 


account 
estate transactions. 
IS valuable 
compensation claims with their ac 
companying accident reports, medi 
cal bills and estimates 

Since the introduction of the pho 
tocopier, the man finds 
that even though the premium dol 


Insurance 


lars of his business have increased, 
his staff is running sixty days ahead 
with renewals, least, 
his secretaries are getting the work 
out with less tension 


Last, but not 


benefit 
part of 
the public, and the scope of insur 


\s the knowledge of the 


of insurance grows on the 


ance planning in relation to taxes 


broadens each year, the insurance 


agent 1s under pressure to give good 
service to a number of 
Industrial life insurance pol 


growing 
clients. 
icies for key employees and welfare 
funds for numbers. of 
have made the 


employees 
whole character of 
With this 


complexity comes a need for more 


insurance more complex 


efficient methods to keep up with 
the expansion of the business. The 
photocopier is an important in 


oO 
Cog 
t} 
tl 


e wheel of this progress 


STOCK FORM CATALOG 


" ‘ mit ‘ 
‘S a SMali OT 


THE MAN WHO Rt 
middle-sized business will find help 
ful, basic information relating to 
business forms and systems in a new, 
hard-cover catalog being published 
by The Standard Register Company 
Offered as a service to customers, 
the catalog illustrates and describes 
the various types of stock forms 
they 


advantage for 


available and how can be used 


to greatest efficient 


and systematic control. Several of 


the sections show forms in general 


use covering the basic functions 


of business—purchasing, receiving, 


payroll, accounting, invoicing, et 


(Other sections are devoted to ac 


counting aids, summary systems, a 


review of accessories and one deal 


ing with special forms not neces 


sarily employed in such as 


forms used for taking telephone calls, 


systems 


handling memos and other interoffice 
communications 


for handling workmen's 





4 i, 
PULL OUT Style 


MANIFOLD 
AND CARBON 
INTERLEAVED 


SS" 


CARBON COPY ATTACHED 


CoPYSETTE, manufactured 
Port Huron Sulphite & P% 
pany, isa second sheet 
one-time carbon for 
ten correspondence 


Che 
tipped together at one 


1 
and general copy 


‘ ‘ 
WOrk two sheets are glue 
end forming 


a pre-aligned single unit that elimi 
nates separate counting and 


- ; 
aligning 


operations. Handling is minimized 
which makes typing preparat 


quicker and more convenient, 
since it is unnecessary for the 
to touch the carbon surface, 

will be 


action separates t] 


produced 


from the carbon. Improved legibilit 


is achieved 


} 
because eacl 


] ] 


nawiriu 


sheet carries its own 


carbon which %ts_ discarded 


OFFICE PLANNING KIT 


\ PORTABLE office planning kit fron 


the Wood Office Furniture Institut 
is contained in an 18” x 23” 

case There are 1440 template Ss, in 
cluding everything from desks and 
chairs to 


files Phese 


partitions and 


adhere to a planning board whicl 


is white 


with black grids and 


scaled | to the foot, providing 
5,924 square feet of planning area 
vinylite sheets 


Included also are SIX 
which can be fitted over the planning 
board and prepared for photocopy 
ing or for separate presentation. At 
Plan 


convement 


sells 


accompanying booklet, Office 


ning and Layout, is a 
eulde on the subject Phe kit 


for S40 
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daily premium 


and loss entries 
































management 
control reports 
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IBM’s NEW 305 RAMAC 


puts captured source data to work... instantly! 


NOW 
the minute it reaches your home of- 


put new policy data to work 


fice .. . with an IBM 305 electronic 
data processing system. 

No more “batch” handling. Here 
at last is an all-purpose unit that 
processes each entry at random... 
and automatically updates all related 
records on file. This means that you 


get complete, up-to-the-minute man- 
agement control reports in plenty of 
time for vital decision-making. 

What makes this possible? 
RAMAC’s random access memory 
gives you instant access to 5-million 
characters of business information. 

For the complete RAMAC story, 
send now for our free booklet. 





DATA PROCESSING 
ELECTRIC TYPEWRITERS 
MILITARY PRODUCTS 
TIME EQUIPMENT 


DATA 
PROCESSING 








Fire & Casualty 
Insurance Dept. AS8-c 
International Business 
Machines Corp 
590 Madison Avenue 
New York 22, N.Y 
Please send copy of your free booklet, 
“305 RAMAC for Fire and Casualty In 
surance Companies” to 


Name__ 
Address ___ 
 ————— 


State ae as 

















CARBONSETS 


More and more secretaries 
are finding them— 


& FASTER — No fumbling 


with separate carbons and 
copies. Sea Foam Second 
Sheets are attached to every 
carbon. Just insert and type 


> CLEANER santas 


neatly. None of those big 
exposed smudging areas 
that blacken copies, hands 
and clothes. 


P> CLEARER—You get shorp 


carbon impression on every 
perfectly placed copy of 
Sea Foam. 


Because Carbonsets Are Made 
With Sea Foam Bond You'll 
Find These Advantages Also: 


@HANDLES EASIER 
Lies perfectly flat. No curl. No 
crease 


@FILES FASTER 


Thin and compact. Saves space. Slips 
easily into files 


@CHANNELS EASIER 


Seven colors to 
direction. 


@LASTS LONGER 


Strong. Stands 
copy impression 


choose for easy 


up better. Holds 


Specified First 
By Better Offices 
Across the Country 


Write for samples 
Dept. B-7 


BROWNVILLE PAPER CO. 
BROWNVILLE, NEW YORK 





| 
| 


Coupon Book Premiums 


HOWARD M. WATNE 
Secretary and Treasurer 
Postal Life Insurance Company 
New York 


\N IMPROVED BILLING and mailing 
procedure has saved us approx! 


| mately $1 per policy holder per year 


for the last three and has 


simplified paperwork for both the 


years 


company and our policy holders, 
The procedure is used for six thou 
sand policy holders who pay monthly 
While we 
mailed the next month’s premium 
due 


premiums formerly 


1otice when the current pay 


ment was received, we mail a 


booklet of 


yearly basis. 


now 


twelve coupons on a 


Stamps Saved 


) 


rhe saving in postage alone is $.33 
a policy holder, of course. In addi- 
tion, the new system requires less 
clerical handling, tabulating equip- 
ment time, and paper and envelopes. 

Our booklet looks something like 
those issued to borrowers by many 
automobile and personal loan com 
It was designed by VARCO 
Incorporated, manufacturer of busi 


panies 
ness forms, so that we can prepare 
IBM unit 
This machine prints 
the insured’s name, policy number, 


all twelve notices on an 


at one time. 


| monthly premium, dividend credit, 
} and total due. 


The booklet consists of a six-ply 
form with carbons, each ply being 


two monthly notices. Thus odd- 


| numbered payment notices are cat 








bons of No. 1 and even numbers are 
carbons of No. Zz: 
tem of monthly boxes enables the 
tabulator to put a constant “X”’ into 
the correct month for each payment. 

The booklet is then put inside a 
the 
policy holder on tabulating equip 
ment. This 
window envelope 


A staggered sys 


cover which is addressed to 


enables us to use a 
We also enclose a 
change of address form and a strip 
of pre-printed gummed labels so that 


the policy holder can mail his 


monthly payments in plain envelopes. 
Complete 


instructions for mailing 


premlum payments are 
of the 
Cost of the coupon book and labels 


printed on 
the inside cover booklet 

is $.12 and the package mails for 
$.03. This obviously is a substantial 


saving, but an even larger one re 
sults from using tab equipment for 
one billing per year per policy in 
stead of twelve. 

One of the problems UARCO 
encountered in designing the booklet 
arose from the nature of our policies. 
On the anniversary month payment 
of any policy, we charge loan inter 
est and credit dividends if applica 
ble, meaning the No. 1 payment will 
vary from other odd numbers, which 
are carbons. 

lo handle this, VARCO printed 
blockouts on the odd-numbered 
notices so that two totals will print 
but only one will be legible. No. 1 
stub first line—the 
and prints legibly 
total 


interest 


blocks out the 
simple total due 
including 


the corrected due, 


and 


dividend credit. On the 


substracting 


g 
other 
total 


SE¢ ond 1S 


any loan 
any 
odd-numbered stubs, the first 
is printed legibly and the 


blocked out 


MULTIPLIER-DIVIDER 


\ circular, plastic calculator from 
Lindsley M. Washburn, 
multiplication and division problems 
Sized to fit in 
a briefcase, it is capable of handling 


hgures 
easily and quickly. 
a wide range of numbers including 


QOO1 on through 1,000,000 


to read, it is said to be the equivalent 


Simple 


of a twenty-six inch linear slide rule, 
and to be handy for ratio work or 
An added feature is the 
calculator’s built-in ability to reduce 


percentages, 


monthly payments to a weekly basis 
or increase weekly payments to a 
monthly basis, 
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important . . . that’s why insurance offices rely on NOISELESS® Typewriters 


Where typing quiet is essential, there’s nothing like the 
REMINGTON NOIsELEss! It enables typists to turn out 
volumes of distinctive work with 85% less noise. 
eliminates the clack and clatter so annoying to the typ- 
ist and people nearby. 

The secret of quiet in this amazing typewriter lies in 
its exclusive “pressure-printing” principle, induced by 
the merest tap of finger tips against the keys. For details 
on the REMINGTON NOISELESS, write for brochure 
RNS&851 to Remington Rand, Room 1736, 315 Fourth 


Avenue, New York 10, New York 


Flemington. Prand 


DIVISION OF SPERRY RAND CORPORATION 





OFFICE 











a A 
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Current literature and prices on any of the following products and services may be had without 
obligation, from selected manufacturers. We will also obtain any available information on items not listed. 


SUPPLIES, es ont 


FILING CABINETS 
Bem Es 


\A 


FILING SUPPLIES 
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75 Fulton St.. New York 38, N. ¥ 


nformation 


No. 
No. 


No 
Other 


Firm Name 

Attention of 
Position 

Firm Address 


(ee ee 











94 


MACHINES, REPRODUCING 
25. Composing 
26. Direct Copying 
27. Duplicating 
28. Micro-filming 
29. Mimeograph Slip 
136. Typewriter, tarsi eal 
30. Typewriter, Ele 
i Typewriter, aca 
MACHINES, MISCELLANEOUS 
32. Addressing 
33. Checkwriting 
34. Dictating 
35. Intercommunicati 
139. Paper Folding 
36. Stapling and Fastening 
OFFICE ACCESSORIES 
38. Ash Trays & Stanc 
105. Bulletin Boards 
39. Cash Boxes 
40. Chair Cushions 
41. Currency Trays 
42. Desk Lamps 
43. Desk Pads 
44. Desk Trays 
45. Drawer Trays 
46. Moisteners 
47. Name Plates 
48. Pen & Ink Set: 
49. Waste Basket 
OFFICE FURNITURE 
50. Air Conditione 
51. Bookcases 
143. Bookstands 
52. Cabinets 
53. Chairs 
134. Costumers 
54. Desks 
55. Fluorescent Light 
108. Incandescent Lighting 
56. Matched Suites 
57. Safes 
89. Stands, Typewriter 
58. Stools 
59. Tables 
60. Wardrobe: 
PAPER 
119. Card Index 
120. Dupli 


70 


Sheet 


cator 

. Envelopes 

135. Labels 

121. Letterhead 

123. Ledger 

137. Photocopying 

22. Policy 

124. Thin (Copy) 

102. Visual Policy Jackets 


68. B 
69. 
‘dF 


79 


77> 
2 


Forms 
Duplicating Suy 
Erasers (Specialized 


. Loose Leaf S 
13. Marking Device 


15. Paper Perforator 
76. Pens 
77. Pencils 


81. Staple 


Rem 


ates TYPEWRITER 


»yholders 


Jostifier 


36. Line Ind 


87. Pads 


RI 


NIDDONS 


& Cart 


—aeo ACCESSORIES 
_ Cord eo} Co ver 


9 : 


LOSS 


140. 
Sie 
63. 
98. 
2. Floor Polish (N 
138. 
128. 


bi? 


125 


>. Truck Alarm 
141. 


. Holder 
92. 
94. 
95. 


Index 
Silencer 


Stands 


PREVENTION 
Burglary Alarn 

Fire Extinquisher 
Fire Protection Serv 
First Aid Kits 


Safety Equipment 
Salvage Service 
Systen 


Watchman's Clock: 


SERVICES 


62 


. Accounting Systen 
iZ7. 
64. 
115. 
65. 
66. 
146. 


Fil ling Syster n 
Office Planning 
Photocopying 
Record System 
Sales 
Sound Reproduct 


Incentive 


MISCELLANEOUS 


131. 
132. 
116. 
103. 
(30; 
RES 
147. 
126. 
104. 

99. 
114. 
100. 
148. 
101, 


Accident Diagramn 
Advertising Blotters 
Advertising Specialti 
Birthday Cards 
Building Evaluation 
Display Material 
Emblems and Award 
Endorse & Cancel Ca 
Greeting Cards 
Leather Goods 

Policy Wallets 
Promotional Gift 
Signs 

Silencer for Dictating 


ea 
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NUCLEAR ENERGY REPORT BROAD SURVEY OF 
NON-PROFIT PLANS 


oclation 


I 


13.500.000. there 


ot SOU 


Every morning for a week 


LION) ie remind you we've already settled 


Why do you keep coming back? 


at , 
assOciallon 


insured 


| egislature 


1 
reciproca 


25.000 to $150,000 


comme! 
1 
Spec la 


COMMIT 


pet ted 


system 
the 


] 
DOLICLTES 


pe nde d 
bill: = violations 


s for casualty \ New 


coverages on older cars and one call werruling a 1949 pr 

ing to! compulsory vehicl INSpec allowed a workmen's compensation 
ton min jo. af a ee tease: aaetttnn 4 
L10n award To The Widow OT a Man WIth a 


(Governor Roberts of Rho heart condition died 1 


has signed c bil 


1 which lake ordinary exertio ‘ vork he 

period motor vehicle Inspections Mississippi has passed 

compulsory It becomes ettective a bill inc asing WwW nen’s com been formed 
next January. A driver educational pensation | fi and Governor Companies 
wast 


4 } 
clinic designed to rehabilitate mo- Harriman hi: ied into law an 1n- will provide 


torists and make them better drivers, crease in maximum benefi 1 New third party 


will re-examine every New Hamp-_ York. pooled basi 
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— 
Autoglass 
nstallation 


Dealer 


Are you cashing in 


PR AS on these A.I.D. dividends? 
WE INSTALL 
AUTO GLASS os | a 
Your A.I.D.—Autoglass Installation Dealer—can give extra dividend 


Satisfaction Quaranteed 


Wii 


in service to you and your policyholders. Highest-quality Auto 
on Safety Glass . . . fast, efficient service .. . satisfaction guaranteed — 
that’s the spec ial claim service ottered by the dealer who display S 
the A.L.D. sign. 

Direct your policyholders to the nearest PPG Autoglass Installation 
Dealer, who provides the finest service and quality workmanship 
at all times. His name 1s 1n the yellow pages of the phone book, or 
you can get it from any Pittsburgh Plate Glass Company branch. 

ill PPG Automotive Safety Glass complies with every recognized Safety code 
wane SYMBOL OF SERVICE FOR SEVENTY-FIVE YEARS 


— . 
me ip PITTSBURGH PLATE GLASS COMPANY 
cerciecs Sea 


MEE IN CANADA: CANADIAN PITTSBURGH INDUSTRIES LIMITED 





take to the 


the American 
emphasizes 10 safety 
afloat 
gests a ¢ | ecklist to he Ip vou test 


i 
tC) 


wate! 


Red 


| perth 


summer, 


stay and stav alive and 


S110 
‘Ss 
yout 


water safety 


1. Learn to swim. To save 


vou can’t think of a better 


2. Always swim witl 
Make sure 


to help if you get into trouble 
r . =] 


sport 


Mott 


son someone 18 nes 


3. Swim in a= sate place. Phe 


yresence of lifeguards usually indi 
g 


SWitmming 


cates the area is safe for 


+. Know the area. Before diving, 


make sure the water is deep enough 
and that there are no hidden objects 


such as submerged rocks 


5 Respect the water < your 


Water cat 


a deadly enemy Don't fo 


limitations a good 


fr iend or 


bevond safe limits or yout ability 


6. Use discretion Don't 


after eating or when over 


overtired 


7. Try to remain calm in case of 


trouble. Assume a face-up floating 


position, keep your hands under 
water, and slowly move your hands 
and feet. 

8. Keep safety equipment in yout 
boat or canoe, Unless you're really 
an expert swimmer, it 1s wise, when 
riding in a small craft, to wear a life 
vest 

Y. Stay 


Most 


when 


be at of; 
float, 
water ot 


with your canoe 


small craft will even 


filled with over- 


turned. 


For July, 1958 


FIRE —— AUTO —_ INDUSTRIAL 


er Safety Tips 


10. Don't 


motor 


overpower! 


too | 


powerfu 
makes it difficult 
Cause 


upsets or 0 


What Is Your Water Safety |. Q.? 
Krom its tv vears experience 


ross offers the 


in this field 
following « siciea iets 


terproot 


I 


yvoursell 


vrade 
you are 
1. You are swimming in oper 
and get a severe 
You should 


Roll over to 


cramp in 


(a) 1: } 
trouble behind 


tion and massage 
{ hb) 


possible 


from the 
Swim to 
should: 
Tread 


‘¢) 


ya You i 1 lla 


boat 


boat in rough 


water and capsizes. You 


should: 


away tron 
] 11 4 
ind Call Tor 


water, 


Scoring 


(sive voursel 


3. You are swimming in hez surt ecked 


correctly cl 
and find yourself being carried out 
You should 


Swim toward shore at an angle 


mum score possible is | If you 


to sea scored less than tl at, better investi 
(a) ’ 


(b) 


against the current 


gate your Red ( ross chapt S water! 
Swim to one side and not safety classes! If reached the 


top mark, you mig qualify for 


(c) Stop swimming and float with 


tet 


water Sarety 


the current courses 


+, You ar 
water and you step 


You should 


(a) Drop vour head 


walking out into the 


ANSWERS 


The fa 


into a deep hole 


osition en 


i (a 


d , ; 
ard and ables you to float while 


tory 


you are 


move your arms under water, dog 


paddle stvle 


relieving the cramp 





Water Safety Tips 


takes you 


nt and conserves 


your energy so you can swim back 


It line, 


r way will take 


you use (Cc) 
push up and 
until 


anner, 


i lifeguard 
single indi 
you must 


vertax your 


| safest rescue 
youl reach, 

6 or a reach- 
mportant fac 
1C- 


Mung rescues 


unless a per- 


GUARANTEED GLASS 
INSTALLATION 
16 MM 


being used by 


Two films are 
distributors of the 


Shatterproof Glass Corporation to 


color-sound 


explain the company’s pledge of 
guaranteed installation service insur 
ance companies and glass replace- 
ment shops from coast to coast 
“No Second 


the pledge can prevent much costly 


Break” shows how 
and unnecessary re-breakage of auto 
glass. \ccording to the corporation, 
insurance companies spend $200, 
Q00,000 each year on auto glass re 

further, that a 
recent survey shows that a large per 


placements, and 


centage of this is spent on re-break- 


age claims (claims which 


for twice—once when a 


glass is broken and then 


agalll a 
when that 
Shatter 


week or a month latet 

same glass breaks again ) 
proof’s New Insurance Program 1s 
designed to help cut this extra cost 
lo do this, the company’s dealers 
have pledged to give top quality 
service and workmanship on every 
auto glass installation performed, In 
addition, they will make a careful in 
spection of glass supporting parts 
before replacing each light of glass 
“No Second Break” shows the ex 
followed by 
thorized to see that each 


act 
inspections each au 
replacement 
iob 1s done properly. 

Phe second filn 


Windshield Worries,” 


company’s Windshield 


“Reducing 
portrays the 
Keplacement 
(;uide and shows the common types 
of damage that can occur on auto 
mobile safety glass, explaining how 
insurance personnel can identify and 
leurther 


th: 


classify these damages 


more, the movie points out it 


some windshields do not require re 


placement 





| 


by 


8 of, 
* 


\ 


COAST TO COAST 


GENERAL ACCIDENT 
FIELD-TESTED 
SERVICE 


Advances in communication and 
transportation aid the expansion 
of our nation’s business and un- 
derline the need for a network of 


insurance facilities. 


CINERAL \ Potomac 
ACCIDENT J Iy surance 
Fire and Life 
ASSURANCE 
CORPORATION 
Ltd 


GENERA 


Insurance 


ar 


ts. 168s 


of Insurance Companies 


GENERAL BUILDINGS 
PHILADELPHIA, PENNA. 





| 
| 


(Company / 


+. 20 
Zt 


iy 6ENERAL ACCIDENT GROUP” 
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PROTECTED BY FOAM 


INSTALI TION . SPECIAI hazards 


foam system benzol plant of 


Chemical Com 


zoned 


e company 
] 
| 


icritical area of the 


facility. Engi 


Dlaw-Knox 


toam svs 


equipment 


pving 


as erected, it 
country—200 
} 1 


arest building 
he plant ex 
luction facil 

surrounded 
processing equipment and 


1A) acre site occu 
situation, 
choices 

a less con 

protec 

would meet the 

requirements of the insurance com 


: 7 
panv and at the same tine minimize 
the 


Since benzol production is a vital 


hazard 


hire 


intermediate step in the production 


itts] gh Coke's chem 


rasible 


anv | 


ron 
to move the 
ip 


foam 


it was not te 


the 


plant with the 


Hence decision to eq 


very latest 


installation includes five indi 


svstems subject manual 


to 


1 


house, and a 
hy 


] 


from the foam 


system with six foam 


drants located throughout the area 

these points, hose and playpipe 
mav be attached to apply foam man 
ually to areas not within the range of 
the fixer nozzle system. Sixty-six 
foam-making spray head units, two 
and three 
included. 
1600 feet of under 


2200 


tank side foam makers, 


14-inch 
The rT. 


ground pipe and 


playpipes are 


are about 
feet of above 
eround 

lhe system was designed to pro 
vide at least 50 psi water pressure at 
foam-making unit. It 


any protects 
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CONSISTS 


leet 


at one 


of 


in diameter 


mounted in 


150 feet, 


Phe 


) 
a 2000-ga 


loam 


concrete 


Processing equipment and storage tanks at Pittsburgh Coke & Chemical Company's 
benzol plant are protected by a foam system, including five manually controlled systems 


and six hydrants, like one at left. Sixty-six 


square containing horizontal 


tank Phe tanks ri g in 


capacity 


from 20,000 gallons to 50,000 gal 


s¢* 


lons 


The area vater flow 


requires a 


rate of 1280 gallons per minute, in 


termixed with 38 gallons pet 


lo 


compound to supply 
1] " 
Yalons 


stored. Foam compound 


minute 


ol toam compound provide 


loam 


[#35 


enough 
this 
had to be 
is of a type known as 3% low expan 


area ot compound 


sion, which means that three gallons 
of compound is mixed with 97 gal 
lons of water to produce the foam 
solution 
the rate 
foot of 
Nearly 
foam blanket could be produced with 
the ot stored This 
would cover 120,000 square teet ot 
a toam blanket 6 


lhe solution is applied at 
of 1/10-gallon per 
surface 
500,000 


square 
area protected 
gallons of actual 


quantity foam 


level surface with 


foam-making spray head units are included 


ute pump 4 
plates and manu 
the proper amou 
be introduced 
being directed to 
James Padove 
Pittsburgh Coke 
out that a manuall 
was select 
control 
facilities 
safety program at 
Mi 


over the complete fe 
: 


three months 
cedures with all ope 
tenance men assigne 
he 


water 


(Ince a veat 
tested with 
tanks and foam in 

Prior to the in 
tem, the 


ste 


1 
piant 


an 





WATER PANIC 


lways pain 
if swimn deep water, 
frightenin: while 
In swimming, 
necessarily seriou 


that follows whicl 


Knowing 


. - 
the le , pinch it betwee 


> thumb 
and fingers. A cramp in the 


she uld be 


toes 
sques zed hands. 


Stomach cram ir the most 


trightening attack, the 
swimmer should tch out as far 
vossible as 


either the breast 

ke or bacl roke to 
shore Ab swimmer 
should not let himself panic Chis, 
not cramps, is \ hat causes “drown- 


Even t 


swim to 


ve 


ings mers can 


have cramps. 


THE NEXT TID 
| ook at tl it 

; . 
be literally 


actually 1 


Home 

lished 

pany. [1 Home & 
Highway Detroit 
courts are pioneering in seeking out 
“lunatic-fring 1 Ine man, 
arrested seven ti r speeding, 
claimed his speedometer w: s broken, 
When 


fixed, he said ilrea ad, ‘‘but 
the little men 


1 ; 
aske¢ 


g with 


sinning to 
question the ited traffic 


offenders, e maga 
nag: 


zine. The wor a driver 
can have is not 

as many people 

ing attitude. Er 

ers never blame 
accident, It’s alway 
or the other 


the 


losses 


FIRE PREVENTION WEEK 
octosen 5-1 


Paul Gorka, 27, receives an award of $300 
es winner in the Fire Prevention Week 
Poster Contest of the National Board of 
Underwriters. Other prizes were offered. 


AUTOMATIC HEATING 
TAPE 


1 


Cox & COMPANY, INC., has intro 


duced an automatic heating 


tape, 
which protects exposed water pipes 
and sprinkler systems automatically, 
outside 

fluctuations. A pre-set 


regardless of temperature 
thermostat, 
which is an integral part of the heat 
located 
against the water pipe or sprinkler 
pipe being protected \vailable in 
four from six to 


automatically 


ing tape, 1s 


models 
twenty feet in lengt 


~ 
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COMPANY IN THE WORLD 


55 FIFTH AVE., NEW YORK 











SAFETY COMMENDATIONS 


PEERLESS PHOTO PRODUCTS, INC., 
Shoreham, N. Y., manufacturers of 
photosensitive materials and_ office 
photocopy equipment— 75% of 
whose production is necessarily car 
ried out “in the dark” 
Certificate of Commendation from 
the National Safety Council for its 
accident-free 


has won a 


1957. 
This is the second successive acci 
dent-free 


operations in 


year for Peerless, whose 
employees have chalked up a total 
of 604,000 man-hours without a disa 
bling injury since June 14, 1955. 
The Employers’ Group of Insur- 
ance Companies, in conjunction with 
their nation-wide Legion of Safety 
program, recently presented to the 
Polaroid Corporation of Cambridge, 
Mass. a plaque for an outstanding in 
dustrial safety record of more than 
1,000,000 man hours of productive 
work without a disabling injury 


SWIMMING DON'TS 


DON’T SWIM ALONE. 

Don’t swim at unsupervised swim 
ming places. 

Don't into unknown 
Rocks and branches may be hidden 
Don't after Wait at 


least two hours. 


dive water 


swim eating 
Don’t swim when overheated. Cool 
off gradually first. 

Don't 
1on’t swim too far from shore. Swim 
parallel to the shore. 

Don't until 
hausted, particularly if the water is 
cold 

Don’t swim after dark unless thor 
oughly familiar with the swimming 


swim when overtired 


swim you become ex 


area, know it is safe, and are ac 
companied by a “buddy”. 
to shore. 


Stay close 


Don’t panic if you should get into 
difficulties. You must think clearly 
if you are to do the right thing 

Don’t “duck” or push bathers into 
water. Playfulness may cost a life. 


Service & Indemnity 
The Canadian Fire Ins. Co 
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fire losses 
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These estimated losses, from the 
National Board of Fire Under 
writers, include an allowance for un 
insured and unreported losses. 





1956 1957 
June 74,770,000 69,710,000 
FUER co cknce 68,752,000 77,814,000 
August ... 74,930,000 78,364,000 
September . 70,118,000 72,264,000 
October ... 81,121,000 77,753,000 
November 80,481,000 75,321,000 
December . 96,485,000 91,519,000 

1957 1958 ‘ " 
January ... 115,272,000 99 918,000 $ 
February. 950,000 10885300 loss prevention! 
Marct 104,565,000 722.000 
April : 85.994 O0E 99 061,000 


Mav 79.045. 001 85,633,000 


Potal ... $1,027,102,000 
FOR YOUR CLIENTS .... a subscription to SAFETY MAINTE- 
Losses by Years 


NANCE is a monthly reminder of your 
1948 $715,074,000 1953 $864,863,000 


1949 651,534,000 1954 870,984,000 constant interest... a source of 
1950 648,909,000 1955 885,218,000 tested safety methods and procedures 
1951 730,084,000 1956 989,290,000 ‘ , 

1952 815.134'000 1957 1.023'190-000 which will speed production and cut 


costs. 


motor vehicle FOR YOURSELF . . . SM is a channel of proven aids to loss 
deaths prevention . . . a means of establish- 


1956 1957 58 ing sound safety programs in plants 
January 2,954 2,880 


4 where you have a stake. Your own 
February 2652 2,480 36 


March ""  9'940 2800 26: imprint and safety message can reach 


April 2,970 2,950 your clients each month. 
Four Months 11,516 11,200 
May . 3.094 3.000 
June . 3,338 3,310 
July 3,555 3,240 
August . 3.535 3,690 
pe >mbe 3,653 3,33 . eae 

( cides sie 3496 Sash Single subscription: 
November . 3603 3,570 $4.00 a year 


December . 3,858 3,710 $4.00 for two yours 


W rite for special discount rates. 


Twelve Months 39,628 38,500 
Estimates provided by the National 
Safety Council 


SAFETY MAINTENANCE 
accidental AMERICA'S PIONEER MAGAZINE IN ITS FIELD 


deaths another publication of 


Three Months ALFRE, 

1958 1957 
ALL TYPES 21,400 22,000 
Motor Vehicle . 7,730 8,250 9% ANY. INC. 
Work : .. 3400 3,600 1 meng sian “ rs 
Other Public .... 3,100 3,200 3% JS FULTON STREET, NEW YORK I8.NLY 
Home 7,900 7.700 


Change 
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urers to accept 


the bitter with the sweet, Tor any 
risk declined Oo! cancelled by 

ng to the assigned 

, the insurer would be penalized. 
each rate plus the 


assigned should be 


company’s base 
} 


risk surcharge 


required for all assigned risk busi- 
ness instead of the present practice, 
most states permitting companies to 


deviate on certain classifications as 


4 
much as 50% and then, on the same 


classification in the 


full tar 


risk 
sur- 


assigned 
charge full 
( harge S 


\ll pe 


~] . 1 . 
including driving 


rsonal cat used for busi- 
to and from 
work, with no male operators under 
constitute the 


without 


ness 


25 vears of age, would 


Risks male 


operators unde I 25 


Class. 


basi 
vears of age and 


PENSION 
CONSULTANTS 





JOSEPH FROGGATT & CO., INC. 
CONSULTANTS 
EMPLOYEE BENEFIT PLAN 
ACTUARIAL EVALUATIONS 
14 Trinity Place, New York 6, Wi. Y. 

WHitehall 4-7440 








HARRY S. TRESSEL & ASSOCIATES 
Consulting Actuaries 
Pension Consultants 
10 S. LASALLE ST., CHICAGO 3, ILLINOIS 
Harry S. Tressel, M.C.A 
Alan K. Peterson, A.S.A 
D. W. Sneed 


Irma Kramer 
E. J. Pilsudski 
Wm. P. Kelly 
Franklin 2-4020 











Wolfe, Corcoran & Linder 


Consulting Actuaries 
Pension Consultants 


116 John Street, New York, N. Y. 








WOODWARD and FONDILLER, Inc. 


Consulting Actuaries 
Pension Consultants 


200 West 57th St. 417 South Hill St. 
New YORK 19,.N.Y. LOS ANGELES 13, CAL. 








WOODWARD, RYAN, SHARP 
& DAVIS 


PENSION CONSULTANTS 
& ACTUARIES 
55 BROADWAY 
NEW YORK 6 
Telephone HA 2-5846 











not using their cars for business nor 
to go to and from work would re 
\ll other risks would 
receive a debit rate. 

SO% ot 


ceive a credit. 


motor vehicle accidents 
are caused by 20% of the drivers, 
and the driver who has been in one 
accident is twice as likely to have a 
the with fou 
accidents is seven times as likely to 
have another as the driver with a 
no accident record 


second, and drive 


Surcharging the 


accident repeate! will reduce acci 


dents 


Demerit Rating 


Superimposed on the above could 
be a demerit rating plan similar to 
the New York program. This would 
provide that a_ risk 
more property 


sustaining not 


than one damage 
accident during a two year period 
would be a clean risk, and not sur 
charged. Other risks would be sur 
charged 15-25% depending on acci 
dent frequency. 

Superimposed on the above would 
be the regular assigned risk program 
with its surcharges. 

Clean should not be = sur 
charged even if written through 1 
\ssigned Risk Pool 

This 
reshuffling of classifications, but the 


would be a 


risks 


program would require a 
net result reduction in 
rates of from 5 to 30% for all of 
those in the present Class 2A and 
Z2AF and 2C and 2CF 
There would be no change in rates 


respec tively. 
for about 55%, and the rates for the 


remaining 34% in Class 1B would 


be increased about 5% 

This problem cannot possibly be 
solved unless a system is devised to 
make specialty writing companies 
assume their fair share of higher loss 


producing business 


Entirely too Casual 


The capital stock agency com 
panies have been entirely too casual 
and accepting in 
complete applications for automobile 


business. 


careless about 
This results in misclassifi- 
cation and is costly to handle. 

This would require simple appli 
cations, signed by the insured and 
attested to by the agent and complete 
compliance and enforcement of the 
declarations and warranty of the 
policy. 


Combatting Flat Cancellations 


To correct the flat cancellation 
could 
support the companies and either by 
the 


sions, or by regulation, require the 


evil, insurance departments 


interpreting anti-rebate provi 


payment of earned premiums for 
policies returned to the underwrit 
ing office after the effective date 
To reflect up to date experience, 
should the 


Bureau with current claim statistics 


companies furnish 


twice a year. 


Rates would be ipproved and 


announced by the department to be 
and renewal 
November Ist 


Ist respectively his 


come effective on new 
business as of and 


May 
eliminate the present time 


would 
av’ and 
enable the community to appraise its 
experience twice a year 

Basic rates should provide O60 
for losses and loss expense, 20% tor 
other 


field 


commission and company 

and 
total 
general expenses, 3% for taxes, and 
for contingencies and profit. 

Credits from basic rates of up to 
15% should be 


otherwise 


production ¢ xpenses, 


614% for administrative and 


4.75% 
permitted, using 
uniform — classifications 
This should permit free competition, 
and allow any savings in expenses, 


] 


commissions, or underwriting to be 


passed along to the public. 


Commissions 


Commissions, as in the past, 
should be a matter of bilateral agree 
ment between companies and agents, 
although rates anticipate total ac 
quisition expense of 20% applicable 
to all private passenger automobile 
liability business. 

( ompanies could, if reque sted by 
agencies, make available continuous 
policy forms and relieve agents of 
collections in order to take full ad 
vantage of electronic data processing 
equipment, and to make available 
more time for solicitation of business 
Ownership of renewals would not 
be affected, 

In the interest of eliminating com 
plexities and simplifying processing, 
flat single limits should be applica 
ble to both BI and PD coverages. 
The policy should further provide 
that a sum equal to 10% of the lia 
bility limits selected, not to exceed 
$10,000, would be applicable to 
medical payments when purchased 
Cents should be rounded out to even 
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the 
simplification 

Phis program 
overall effect of 
operations, 


dollars in witerest of further 
the 


streamlining all 


would have 


and enable agents and 


efficiently 
It would also effect fur 


Msurers to operate more 
throughout 
ther 


economies in operating es 


penses, which could be 


the 
Obviously, 


* passed on to 
insureds 

current rates would be 
and ac 
both the 


aver 


modified by past experience, 


ceptable rend factors for 


neidence of accidents and 
to be 


This program alone should 


age 
settlements would have 
porated 


Mico}! 


result in a better understanding and 
recognition on the 
that 


makers of their own rates 


( le msCT 


part of the 


public they are, in effect, the 


Concerted Action Needed 
he 


not a simple one 


solution to this problem is 


and it is not going 


to mean business as usual. [It will 


mean a change and somewhat of a 
radical one 
lhe 


are receiving 


verv rate increases that we 


will result in a less 


favorable selection and in all proba 


bility will eventually produce even 


more disastrous results unless the 


eal cause 

The automobile 
cal If it 
the 
radical changes must be 


is corrected 
situation is criti 


is to survive and prosper 


on basis of a free enterprise, 


made. One 


thing is certain,—this situation will 
right itself 

It is the 
simple duty of 
with this great 
surance commissioners, 
the 


within 


not 


solemn obligation and 


everyone connected 
industry, from in 
agents, com 
public, to 
their 
this problem and keep from pricing 
ourselves out of the market place, 
and at the 


ona 


pany and do every 


thing power to solve 


available 

through 
the 
has 


same time make 


free basis. 
established 
protection 


enterprise 
independent agents, 
which the public 
every right to expect, at reasonable 


rates, 


Education 


One of the most pressing immedi 
ate problems of our business is a 
and financed 


public relations program, 


properly sponsored 
our present problems would never 


have occurred had we had a 
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ANNOUNCING THAT—==> 


OUR UNDERWRITING AND SERVICE 





FACILITIES HAVE BEEN EXTENDED TO 


INCLUDE GENERAL FIRE LINES. 
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ANCHOR 


CASUALTY COMPANY 


SAINT PAUL 14, MINNESOTA 


no Diversification 


a 


AMMUNITION TO UP 
YOUR SALES CURVE 


Anchor has developed a sound, rule-of 
thumb for diversification of business. 
Why not use it as a guide? 

Automobile 45% 
Fire and Allied Lines, incl. Misc. 30% 
Workmen's Compensation 8% 
Gen. Liability & Prop. Damage 8% 
Burglary & Glass 3% 
Fidelity & Surety 6% 





:.Pays! 


Today’s answer to increased income 
lies in broadening your sales horizon. 
New—and previously unsold—lines 
bring new prospects ... give you an 
automatic safeguard against increased 
competition and present markets. 
You'll find plenty of ammunition in 
Anchor’s multiple line facilities—PLUS 
its three new packaged coverages: 
Motel Owner’s, Automatic Laundry 
Owner’s and Combination Service 
Station policy. 


SEE YOUR ANCHOR MAN FOR HELPFUL ASSISTANCE 





enlightened and 
lic 

We must create the proper atmos- 
phere within which to conduct our 


business 


understanding pub- 


has been 
the Life 
life insurance 
other 
‘nfortunately 
loot, 


lethargy 


such as ac- 


complished by Insurance 
Institute for the 


and 


com 


panies most classes of 


business. — | our busi 
and it must 


and 


ness has remained ¢ 


he shaken from its 
complacency. 
Efforts for the past 


been thwarted on the 


several years 


have grounds 


that the only association qualified to 
sponsor program includes 
among its subscribers independent 
non-affiliated stock agency compa- 
This association is staffed by 
capable and experienced administra 
outstanding 
safety and legis 


such a 


nies. 


tors who have done 


work in the claims, 
lative aspects of our business, where 
they work hand in hand with inde 
pendent and mutual companies, but 
the selfish 


trenched 


attitudes of a few en 


companies have evidently 


pag 








Challenge of Change 


hamstrung management, and pre 
vented the establishment of a greatly 
expanded public relations program. 

The public must be kept informed 
of all aspects of our business on a 
of the 


other 


continuing basis by the 
press, radio, or rv, 


Way 
and all 
means of successful communication. 
In no other way can we expect to 
secure proper editorial comments ot 


favorable press re leases 





Public relations and education 1s 
The agent 
can do a lot to foster a better under 
Under the agent’s code of 
ethics he is dedicated to 


a grass roots problem. 


standing 
prevent 
losses. This means he should spear- 
head driver training, loss prevention, 
law and 


spurious and exaggerated losses. He 


enforcement, discourage 
should assist in every way possible to 
improve the loss experience in his 
and 
more important to reduce economic 


community, and reduce rates, 





Will his present insurance cover 


today’s higher property values ? 


@ Keeping insurance in line with 
rising values has been a matter of con- 
cern to business property owners for 
well over ten years. In this period the 
effect of the substantial inflation in 
general price levels has been a corre- 
sponding rise in the replacement costs 
of commercial property. 

These costs now stand at the highest 
point since 1940! 

To the client, faced with the risk of 
underinsurance—to the agent as an 
insurance adviser—there is no alter- 
native but an upward adjustment in 
amounts of insurance. It’s here that 


mutual savings can be of help in step- 
ping protection up to safe levels; or, 
in providing needed, supplemental 
coverage. 

. . . 

As we see it, nothing less than full 
protection will do for your clients in 
the present situation. Why not be ina 
position to provide it on the most 
economical basis, as well as loss pre- 
vention service of demonstrated 
efficiency that reduces the chance of 
damaging fire or other disaster. If we 
can be of help in this way, ask about our 
AGENCY PLAN. 


(wii Cualers/lfiitid, 


INSURANCE COMPANY 


INDIANAPOLIS 7, 


INDIANA 


Western Department: Omaha 2, Nebraska 


FIRE + CASUALTY - 


AUTOMOBILE + 


INLAND MARINE 





loss resulting from property damage 
and human suffering. 

One of the most important factors 
contributing to increased accident 
frequency is the deterioration in pub 
lic safety consciousness 


Motorists Make the Rates 


If simple respect for the rights of 
others, and ordinary manners such 
as—“After you, please’” were taught 
and thoroughly ingrained by parents 
and schools, we would have greater 
acceptance of the Golden Rule, and 
accidents would be reduced substan 
tially, with corresponding reduction 
in rates. Motorists make their own 
rates, and they have it within thei 
own power to reduce them 

How understand 
effect, a community 1s 


many that, in 
self-rated 

that tolerating laxitv in law enforce 
ment, and granting jury awards out 
of compassion, with little concern 
for hability and value of reasonable 
damages, 1s merely increasing the 
rates for 
that 


all such verdicts and claim payments 


automobile insurance = in 


particular community becauss 

are charged back to such a territory : 
When an 

\\ orcester, 


the reason tor 


aroused citizenry of 


Massachusetts, learned 
its automobile 
being so much higher than its neigh 


horing city of Springtield, it enlisted 


rates 


the support of local newspapers, and 


encouraged all motorists to report 
promptly for investigation and indi 
cated claims of a spurious nature 
This resulted in an immediate reduc 
tion in of almost 50% 


losses 


and 
consequent reduction in rates 


N. J. Experience 


Witness what occurred in the state 
of New Jersey alone by strict law 
enforcement since the adoption of 
the “no fix” traffic violation ticket 


under court control—accidents per 
hundred insured cars dropped about 
1lO% 


increase of 


compared with a nationwide 
20% during the 
same ten year period. 


over 


Further threats for compulsory 
insurance and state funds stem prin 
cipally from lack of knowledge and 
poor public relations. A regular sus 
taining program, rather than a crash 
program, when legislation adverse to 
the industry is threatened, would be 
much better and less expensive in the 
long run. 
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It is time that our industry cor 


centrated on edu iting thre publi 
instead of continually 
These 


otten 
much as 


help \ 
| . 


has just had his insurance premium 


Ulihi 


raisin rate 


rate mcrease hurt } 


thes juror whe 


raised, without fully appreciating the 


reason, seeks only 


revenge in the 
manner open to him, which is_ the 


jury room. Or the only other avenue 


for getting his money back 1s when 


he becomes involved in an accident. 


no matter how slight 
Insurance companies traditionally 


publicized their fabulous resources 


and seldom refer to underwriting 


] 
hOSSES 


ven the disastrous losses of 
the past vear were seldom headlined 


in public announcements but, in 


stead, increases in writings or total 


assets, and increased investment 
earnings were featured, leading the 


public to believe that the business is 
continuing to prosper, and is having 


wonder that 


the public is resentiul of any rate 


no troubles. Is it any 


atti 


tude of “let the insurance company 


increases, and is developing the 


pay, thev’re wealthy 


The Unvarnished Facts 


In our rigidly rate-regulated busi 
ness it 1s time to stop gilding the lily 
and to publicize the true unvarnished 
facts so that rate increases may be 
readily approved when required 

he insurance industry should also 
work more closely with automobile 
manufacturers, for nowadays the in 
creasing cost of automobile insurance 
is a deterrent to the purchase of new 
Cars 

Unnecessary frills, 
publi 


not dictated by 
such as 
head and tail lights, 
and 


demand, additional 


extra chrome 


fancy grills, and swept back 


fenders, are costly to insurance com 


panies. Incorporating safety factors 
to reduce injury, and improve chance 
for survival are equally important. 
\greement to soft pedal speed and 
power advertising was a step in the 
right direction. 
should be 


| lolly wood mufflers 
then the 


psychological urge to show off by 


outlawed, and 
unmature drivers, both young and 
old, would disappear, and accidents 
would be reduced 

In view of the fact that our busi 
ness 1s basically one of indemnifying 
against loss, it is particularly vulner- 
able to the eroding effects of inflation 
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on monetary values. In this respect 
we can only work t ther to 


sup 
a sound Federal fiscal policy 


Ove 
port 
and further 


prevent erosion 


as 1S the good old day of the body 
repair shop pounding out and spray 


dollars 


ing damaged fenders for five 


We now pay $150 for practically the 


same damage 


' 
ago, the 


Ford 
Motor Company announced its sixth 


Thirty-five vears 


reduction in the 


March 


straight price of 
1920 to $269 for 


cars since 


rhe 


day of the five cent anything is gone, 


a runabout, and $298 for a five-pas 
senger touring car. We can’t pay the 


taxes on a Ford touring car for that 


much 
NAC( 


comment 


today. 

\ has been in for a lot of 
our business in recent 

vears, and for a lot of tue blame for 


increased bodily injury claim costs 


This is a growing organization of 
aggressive plaintiff's attorneys. Their 
solely 


success 1s a result of being 


well informed and doing a splendid 
and complete job of preparing theit 


page} 
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Challenge of Change—Continue 


cases. Its members do an exemplary, 
if not unusual, and at times dramatic, 
job of presenting cases to the jury. 
Demonstrative evidence is their prin 
cipal stock in trade and is used to 
obtain what they regard as the ‘‘ade 
quate reward.” 

While the 


dicts they have obtained is relatively 


number of large ver 


few, yet many have been sensational, 
and there is no doubt but what their 
activities have increased the average 
bodily injury loss. The influence has 
been principally psychological but 
has resulted in higher settlements 
and larger jury awards in certain 
territories, 

Equally prompt investigation and 
equitable settlement of bodily in- 
jury claims, and equally alert and 
thorough preparation of cases, and 
equally aggressive and thorough de- 
fense, coupled with a better enlight- 
ened and informed public from which 
to select jurors that will render dis- 
passionate verdicts based on reason- 
able facts, will enable us to assimilate 
this in otherwise routine manner. 

More important and costly over- 
all are the settlements practically 
forced upon companies in pre-trial 
conferences, where the judge, in his 
anxiety to clear his court of conges- 
tion, readily admits there is little or 
no liability, but that the injuries or 
and it 
would be costly to defend, so “why 


damages are substantial, 
not at least lay your defense money 
on the line, plus a little more on the 
remote possibility that you might 
lose, and get the case settled.”” These 
situations are increasing in an alarm- 
ing fashion 


the 
\ppellate Court ina 


Presiding Justice Botine of 
New York 
recent scholarly address on court 
reorganization said the “quantitative 
disposition of cases are rapidly re 
sulting in changing a court house 
from a dignified forum for the de- 
liberate resolution of legal disputes 
to a market place for bargaining on 
cases—particularly accident cases. 
Competent, dedicated judges are re 
duced to the status of claims agents.” 

He continued, “Fewer and fewer 
cases are actually tried, probably 
because so few personal injury cases 
are brought with any expectation of 
trial.” “'] 
“most of 


continued, 
instituted 
the knowledge that all of 


imagine,” he 


them are with 
the re 
sources of the court will be brought 


into play to effect setttlements.” 


Maintain Inventory 


He also said that 95% of claims 
were settled by plaintiff's attorneys 
without trial, and they don’t mind 
about congestion or calendar delays 
because “they maintain an inventory 
that never decreases in value.” 
This is so right, and it is to our 
advantage to and 
The 
insurer is inevitably the loser in de 
\nother one 
of Justice Botine’s observations that 


obtain quicker 


earlier disposition of all losses. 
lays, for many reasons 
bears repeating was, “Unless law vers 
and judges make a real combined 
effort to 
efficiency in processing of personal 
injury claims, both in the Court and 
in the law offices, they may find they 
have priced their product so high 
that the public has taken it out of 
their hands 


reduce costs bv greater 


every) major technological and 
social change has direct impact on 
We must remain flexi 


ble and strong, and be prepared to 


our business. 


cope with all of the demands of our 
complex society and adjust ourselves 
accordingly, 

The survival of the fittest 
only 


is the 
receive under 
the Bill of Rights. We cannot legis 
late success, nor is the adoption of 


guarantee we 


these suggestions success, per se. It 
only gives the independent agents 
and the capital stock companies a 
fighting chance and right to survive 

To succeed, this plan requires an 
energetic and enthusiastic approach, 
still must that 
service and the protection afforded 


but we prove our 
by capital stock insurance through 
the independent agent are worthy ot 
patronage. And more important, we 
need effort to 
lost to the 


concerted, renewed 
the 


direct writers. 


recapture business 

Who is so naive as to believe that 
the trillion dollar life insurance busi 
ness is going to sit idly by and pet 
mit property insurance companies to 
capture their life insurance market 
and attract their agents under this 
new concept of marketing insurance 
on a one-stop, one-payment budget 
basis, without doing something. 

They have a ready market, are 
expert at direct collections, and have 
a dynamic sales organization with 
millions of pre-sold prospects. 

Make no mistake the 
public is price conscious and_ this 


about it 


applies to insurance as well as every 

thing else. They are also attracted 
by popular convenient payment plans 
and yield to items that are pre-sold 


through national advertising 





——— A HELPING HAND whon the 


going get ROUGH! © 


Whenever the pace gets a little rough and a fellow needs some help, our 


Agents know they'll get our cooperation—100%! Northern Assurance has 


been an Agency Company for over 100 years. 


The NORTHERN ASSURANCE has provided 
reliable insurance protection for over 120 years. 


ils No a Ne NCE CO. Ltd. 


FIRE AND ALLIED LINES * AUTOMOBILE * INLAND 
MARINE * REPORTING FORM * FLOATER CONTRACTS 
NEW YORK CHICAGO SAN FRANCISCO 
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INSURANCE GENERAL 


ARKANSAS 





SOUTHERN INSURORS, INC. 


Managing 
General 
Agents 


Multiple Line Facilities for 
Arkansas, 


ALEX ARTZT 
22 N. 6TH STREET 
FORT SMITH, ARK 


Oklahoma, Louisiana, Texas 








COLORADO 


MONTANA 





FIRE — ayes — AUTOMOBILE 
AND MARINE 
WORKMEN: S COMPENSATION 


WESTERN INSURANCE AGENCY 
Complete Facilities for Handling Surplus 
and Excess Lines 
HELENA, MONTANA 
TEL. Hi—2-5770 


P. O. BOX 523 
225 POWER BLOCK 








AGENTS 


CANADA 





Robert Howard J.M. Williams J. A. Carmody 
D. Oliver W. Mines 


ROBERT HOWARD & CO., LIMITED 


Established 1901 
INSURANCE BROKERS 


CANADA CEMENT BLDG 
MONTREAL, QUEBEC 








NEW JERSEY 





RITTER GENERAL AGENCY 
Gas & Electric Bidg. 


DENVER, COLORADO 
COLORAVO WYOMING NEW MEXICO 








A. W. MARSHALL & CO. 


MANAGING GENERAL AGENTS 
744 Broad St. Newark 2, N. J. 


MULTIPLE LINE FACILITIES FOR 
NEW JERSEY INCLUDING LIFE 





Tel.: Mitchell 2-0963-4-5-6-7-8-9 





TRANS CANADA 
ASSURANCE AGENCIES INC. 
Lioyd’s Correspondents 
REINSURANCE AND SPECIAL RISKS 


1231 Ste Catherine St. West 
Montreal, Canada 








FLORIDA 


TEXAS 





HUNTER LYON, INC. 


GENERAL AGENT 
901 South Miami Avenue 
MIAMI 36 
Serving Florida Agents 














U. S. UNDERWRITERS, INC. 
MANAGING GENERAL AGENTS 
1801 CORAL WAY P. O. BOX 484 
SHENANDOAH STATION 
MIAMI 45, FLORIDA 


MULTIPLE LINE FACILITIES FOR 
SOUTHEASTERN UNITED STATES 








LOUISIANA 





T. A. MANNING & SONS 
Insurance Managers 
Established 1904 
DALLAS 1, TEXAS 











UTAH 





THE KOLOB CORPORATION 
General Agents 
Utah, Idaho, Montana, Nevada 
COMPLETE INSURANCE SERVICE 


330 Judge Building 
Salt Lake City, Utah 











WEST VIRGINIA 





BUSHNELL and COMPANY 


GENERAL AGENTS 
BOLDEN BUILDING 


ALEXANDRIA, LOUISIANA 


Multiple Line Facilities for 
Louisiana 








ALFRED PAULL & SON, INC. 
Supervising General Agents 
For Over 50 Years 


HAWLEY BUILDING WHEELING, W. VA. 











CATASTROPHE LOSSES 


Un 
assigned several ca 
tastrophe serial numbers. 
sulting 


THE NATIONAL BOARD of Fire 
derwriters has 
Losses Te- 
from an occurrence at the 
Hancock Oil Company, Long Beach, 
California, May 22-24 


number 92. It is 


have been 


given estimated 
thousand 


refinery property, 


there are about twelve 
losses outside the 


many of 


them resulting from oily 


For July, 1958 


which will 
$4.800.000 


deposits, total an esti- 
Damage to the 


estimated 


mated 
refinery itself is 
tively at from eight to ten 
dollars. It has not been determined 
whether the: orig 


tenta 
million 
rinal cause was a fire 
or an explosion. 
[Losses caused by 
mile 
Wisconsin of 


tornadoes in a 
West 
June + have 
med number 93. At least 
killed by the 


100-square area 
Central 
been 


thirty 


assig 


persons were 





REDMOND and SHAUGHNESSY Ltd. 


SERVING AMERICAN BROKERS 
FOR OVER 25 YEARS 


276 St. James St. W., Montreal 











Stewart, Smith (Canada) Limited 


Sun Life Buliding, Mentreal 
Agents ne Brokers 


Insurance and Reinsurance 
Associate Offic ses at 


n Street, New York 


116 J 
Board of Trad - Bi. ilding, Chicago 





Stewart, Smith & Co., Limited, London, England 








A. E. WILSON & COMPANY, LIMITED 


Lumsden Bldg. Toronto 


Insurance Service 
Throughout Canada 











1 


storms, entire herd 
wiped out 
ited 


and prop 
estimé at $10 million 

ms on the 
June which <¢ 
Billings 


id vicinity, | \ been as 


Hailstorms and windst 
evening of aused 
widespread dam vC 
Montana at 
signed number 94 


Number 95 has 


resulting fron 


signed to 
losses 
windstorm in the vicinity 


poria, Kansas on June 10 

















COMING SOON! 


The completely redesigned and expanded 1958 edition of 


BEST’S DIGEST of 
INSURANCE STOCKS 


Phe indispensable reference work for organized and continuous 
investment analysis and research on fire, casualty and 
life insurance stocks. Recognized as the most com- 
plete digest of its kind in existence. 


Whether you’re interested in adding insurance stocks to your 
personal portfolio, keeping tabs on securities you 
already own, rounding out your background knowl- 
edge on insurance stocks or comparing your own 
company’s progress, performance, and practices with 
those of other carriers. . 


Phe 1958 BEST’S DIGEST OF INSURANCE STOCKS offers a 
wealth of detailed information for over 100 stock 
insurance companies—fire, casualty, and life . . 
streamlined in format and greatly expanded in cover- 
age this year, virtually the entire actively traded 
market! 


Resources — Ten-Year Trend: 
assets, capital, surplus-voluntary 
reserves, conditional reserves, 
book value. 


Liabilities — Ten-Year Trend: 
loss reserves, unearned pre- 


Distribution and Five-Year Growth 
of Premium Writings: total and 
by classes of business. 


Five-Year Operating Ratios: loss, 
expense, and combined 


In this ONE book 
you'll find such 


data as 


miums, total liabilities, liabili- 
ties % of book value. 


Five-Year Net Premiums Earned 
and Written: in dollars and in 
% of book value. 

Ten-Year Per Share Figures: par 
value, book value, invested 
assets, net premium writings, 
yearly market range. 


Ten-Year Earnings Breakdowns— 


Cash Dividends 
Years: amounts 


Declared—Ten 


Capital Gains or Losses: ten-year 
histories (amount and per share) 
of profit or loss security sales, 
appreciated or depreciated asset 
values, miscellaneous. 


Historical Summary 


Scope and Type of Operation 


Amount and Per Share: net in- 
vestment income, statutory un- 
derwriting, changed unearned 
premium equity. 


Management 





Current Dividend Rate 


Test this outstanding reference work now, while you can. Dis- 
cover for yourself why so many individual investors, 
investment analysts and professional fund managers 
are so successful with it. 


Fifteen Dollars per Copy 


To: ALFRED M. BEST COMPANY, Incorporated 
75 Fulton Street, New York 38, N. Y. 


Gentlemen: Please send me 


at $15.00 per copy. 


copies of the 1958 edition of BEST'S DIGEST OF INSURANCE STOCKS 


NAME 
ADDRESS 


CITY Seer eon = ZONE STATE 


ALFRED M. BEST COMPANY, INC. 


CHATTANOOGA CHICAGO CINCINNATI DALLAS 
NEW YORK RICHMOND 


ATLANTA BOSTON 


LOS ANGELES 








Business Interruy 


Insurance 


FRANK J. BRAYDEN 
Field Supervisor 
American Hardware Mutual 


| in yk ove} 


cize that a 


substantial | 


loss 
went by the door 


oes he have a balcony o 
+4 
\ stairway fire could close | 


departments—-maybe 


time, seasonal wise 
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ytion 





« ® q veneral agents at Winter Park, was 
BH ge notes elected president succeeding J. Davis Bu 
) Jae : 

luck, J State agent for Commercial 
Union Group at Orlando. Elected as vice 
Canadian Undrs. Assn: ©. G. An president was Fred L. Volberg of Wilson 
Yorkshire Ins Montrea is elected Boozer & Volberg, general agents at Jack 
president succeeding H. Douglas ¢ ol sonville, and secretary, Donald B. Me 

Phoenix Intos State agent toi 
became first ford Group, Orlando 

Com 

| treal) second General Adjustment Bureau: JI. / 
vice president Nolen S. manager of North British 


Toronto, while R. M. § Phoenix of Hart 
of London Group, T: 


Vice president and ¢ 
} 


mercial Union Gre 


Group) was elected chairman of the board 
Fire & Cas. Purchasing Forum: Officers while Kenneth B. Hatch 
} 


elected President Vevers liance and John A. Nort} 


Great American Ins ice president Phoenix Ins.) were elected 
Ilbert E. Cla America For 


secretary i 1? .) 


president, Re 
é president 
vice chairmen 
e Group R. G. Bachman, executive vice 
Phoenix of succeeds Clinton 1 1 
London Grou; and treasu i 


president 
en as president 
an while Eli Berger was elected 
treasurer and Jolin W. Pari 
retary 
Florida Field Conf.: , \dy 


vice president ) Ran x \ 


ip secretary 
R American Suret assistant sec 


anced to branch managers: R. G 


n, Farmville Va John P. Ho 





PIONEERS IN 
MULTIPLE LINE UNDERWRITING 


TRINITY 
UNIVERSAL 
INSURANCE 

COMPANY 


DALLAS, TEXAS 
EDWARD T. HARRISON, Chairmar 


SORDON S. YEARGAN, President 


i A MAMAMMYy | 
NILUN AN BREA RUNG 
AND COMPANY INCORPORATED 
LOUISIANA Gasp AGSilry 
ESTABLISHED 1944 
GI 29 CASDNER? 2 TINEA GOARIN 


BE menican! 
RUSTON ieee 


Sees, LOUISIANA 
GEWERAL — a) 
AGENTS — sj} 

——— 


. 


ay, Jr., Goldsboro, N. ¢ replacing a! 
H. Richardson, Jr., tvansterred to Jack 
sonville Fla is senol idjustet Martin 
F. Hamlin, Watertown, N.Y John 1 
McCoy, Erie, Pa. 1. R. Thornbern Jp 
Johnson City, Tenn.; Carl D. Copenhaver 
Clarksburg, W. Va.; John L. Nunemaker 
Beckley, W. Va replacing Russell RK 
Smiley, transterred to Charleston as senior 
idjuster; and W. FF. Elmore, Jr.. Memphis 
Denn 


Branch managers transferred: Eugene 
Cornwell from Clarksburg to Charleston 
W. Va., succeeding Jolin A. Shannon, gen 
eral adjuster, who will now supervise and 
handle more complicated and important 
losses in state of W. Va Joseph W. Sut 
ler, Jr., from Watertown (N. Y.) to Wash 
ington (Pa.) replacing James P. White 
transferred to Pittsburgh as senior fire 
adjuste1 frthur R. Gore trom Erie to 
Harrisburg (Pa.) succeeding Charles 1 
Shee retired 

C. Ellis has been advanced to gen 
1djuster at Memphis, fenn. Hf. J 
he Jr., is now resident adjuster at 
irtinsville, Va., succeeding P. B. Rob 


or resigned 


Health Insurance Ass'n of America: 
Frederic W Jackson has been elevated 
to director of company relations 


Honorable Order of the Blue Goose: 
Officers of Chesapeake Pond saltimore 
Mad.) elected: Most Loyal Gander Irndre 
Muller, Jr., Riggs, Warfield, Roloson 
\gency Supervisor of the Flock, R. Z 
Leizure Alexander & Alexandet Cus 
todian of the Goslings, W. Darby Miller 
\gricultural Ins.); Guardian of the Pond 
Ha 1. Bodenstein Fireman's Fund 
Group Keepe of the Golden Goose Egy 
John M. Cannon (North British Group 
ind Wielder of the Goose Quill, Robe 
S. 1 ens National Union 

Virginia Pond officers elected: MLG,7 
S. Parsons, Jr.; supervisor, E. J. Englis/ 
custodian, J. R. Callan; guardian, J]. G 
Spence; keeper, C. L. Butterworth; and 
i M. Bradshau PMLG) was elected 
permanent wielder 


Insurance Accountants Ass'n of Phila- 
delphia: Officers elected: President, John 
D. Blaisse (Standard Accident); vice presi 
dent, Frederick H. Sandford (Ohio Farm 
ers Cos.); and secretary-treasurer, Josep/ 
Strawley (Indemnity of N. A 


Insurance Board of Cleveland: Donal 
S. McBride was elected president and Pau 
R. Goldenbogen, vice president Josepl 
H. Bishop, Jr., was re-elected secretary 
treasurer and named executive vice pres 
ident 


Insurance Club of Dallas: /. Mortime) 
Buckley, CLU, general agent of north 
Texas for New England Life, was elected 
president succeeding A. R. Buchel ot 
Gulf Ins. Other new officers are Ist 
vice president, Charles W. Morgan (Gen 
eral Adj. Bureau); 2nd vice president 
James E. Wallace (Jim Wallace Agency 

treasurer, John Stuart (Employers Cas 
ualty):; and secretary Philip 1 Pitts 
Fireman's Fund Ins 


Insurance Co. Education Directors So- 
ciety: Officers are: President, Louis Kor 
fum (American Surety); Ist vice president 
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filan Wikman (General Adj. Bureau) 
2nd vice president and program director 
David McGrath (Allstate 
retary-treasurer, George 


mercial Union Group 


Ins.) 
Tisdale 


and see 
Com 


Insurance Federation of Pennsylvania: 
Officers elected: President, Aenneth B 
Hatch (president Reliance) Ist vice 
president, William Elliott (chm. of board 
Philadelphia Lite) Vice presidents 

Samuel J (res. V.p., retired, Stand 
ard William B. Corey (presi 
dent, Indemnity Life), Stanley 
Cowman (Mather & Co.), Ralph C. Dare 
(recorder, Artisans Order of Mutual Pro 
tection), Theo. A. Engstrom (manager, 
Aetna Life Cos.); H. H. Gilkyson, Jr., 
president Chester County Mutual) 
William M. Guthrie (director, Pa. State 
Council of General Contractors), Edward 
{. Logue (manager, Home As 
sur.), and | (president 
Keystone 
John H 
America 


Carr 
Accident), 
Provident 


American 
Maxwell Smith 
Auto Club Casualty) 
Hoffman 

Fore-Loyalty 
manager & general counsel 
Teamer; and assistant 
Helen M. Heckert 


treasure! 
assistant secretary 
Group); secretary 
Homer It 
Myrs 


secretary, 


Insurance Service Ass'n of America: 
Officers of this organization of 46 
pendent brokerage 
u. S., Cam., 
are: 


inde 
offices situated in 
Puerto Rico, Cuba and Mex. 
President, Patrick Fitzpatrick; vice 
president, Charles Schoelzel, Jr.; weasuret 
Donald Davidson; Herbert 
Reisner. 


and secretary 


N. C. Ass'n of Mutual 
Othcers elected: President, 
{ldridge, Jr. (Associated 
president, Roy O. Caveness 
Agency) DeVan Barbour, Jr. 
DeVan Son); and 
Vic Mutual 


Ins. Agents: 
William H 
Insurers); vice 
Caveness Ins 
secretary, 
Barbour & 
Fisher 


treasure! 


(Southern Insurers 


Nuclear 
J. Dewey 
manager 


Energy Liability 
Dorsett was re-elected 
Richard ( Wagner, 
general manager; and James B 
general counsel. Francis X. 
named assistant general 
secretary. 


Ins. Ass'n: 
general 
assistant 
Donovan, 
Boylan 
manager 


was 
and 


Stock Fire Ins. Field Club of Va.: New 
othicers President, 7. $8. Parsons, J) 
(Royal-Globe Group); vice president 
Clyde B. Marshall (Phoenix of Hartford) 
and secretary-treasurer, Erwin §. Gill, J) 
\merica Fore-Loyalty Group). 


Suburban New York Field Club: Ollicers 
elected: President, James New 
Hampshire Group); vice president, George 
Nelson (Commercial Union Group); sec- 
retary, James Wright (Royal 
Group); and treasurer, John 
(Aetna Ins.) 


George 


Exchange 
Belanus 


Wisconsin Ins. Buyers: Officers elected 
President, Arthur A. Widtmann (ins. 
mgr., A. O. Smith Corp., Milwaukee); 
vice president, Joseph E. Hilmer (S. C. 
Johnson & Son, Racine); secretary, Robert 
FE. Krause (Briggs & Stratton Corp.); and 
treasurer, Joseph A. Hussa (First) Wis 
Nat'l Bank). 
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TELEPHONE 750! 
CABLE: CUDCO 


SPARTANBURG, SOUTH CAROLINA 


Reinsurance. -:- Treaty and Facultative 


Markets | -i- Domestic and Foreign 


Managers 


-:- Reinsurance Pools 


GENERAL AGENTS -:- SOUTHEASTERN STATES 
CORRESPONDENTS. -:- LLOYD’S, LONDON 


HOME OFFICE 


314 PINE STREET 

















CONSUI 


AVERAGE 


Pittshurgh 
Buffali 


wouver 














Marsu & McLENNAN 
Insurance Brokers 


PING 


San Fr 


ANCISCE 


Calgary 








ACTUARIES 


ADJUSTERS 


Minneapol 
St. Louas 


{tlante 


Seattle 


veland Norfolk 


Havane Car 






































UNFIT DRIVERS 


WITHDRAWAL OF drivers licenses 
them- 
direct 
way of making highways safer for 

all, A. E. Spottke, vice president, 

Allstate Insurance Companies, told 

a regional meeting of the American 
Association of Motor Vehicle Ad- 

Detroit. Appropri- 
ate steps should be taken through 

corrective 


who 
selves unfit, offers the 


from motorists prove 


most 


ministrators at 
action Or suspension or 
revocation of the licenses of drivers 
with poor records, he said. 


“The potential to stop accidents 


before they happen is boundless 
known licensing and control techni 


ques are put into operation to take 


off the highways the chron 


ironic viola 
tors and accident prone drivers,” 


Spottke asserted. “Drivers mt 
better trained, must 


st be 


meet realistic 


qualifications, and the states must 


be more selective in whom they 


license to no 


drive, It’ longer 
enough only to be able see and 
start an 
\ responsible attitude 


to hear, and to stop and 
automobile. 
and emotional stability must also be 
determining factors,” he concluded 


111 











The 
TRI-STATE GROUP 


Offering the 
fullest facilities 
for virtually 
every fire and 
casualty insurance 


need, 


The 
TRI-STATE GROUP 
is licensed to 
operate in the 
following twenty-six 


states: 


ALABAMA 
ARIZONA 
ARKANSAS 
COLORADO 
Farmers and Merchants FLORIDA 
IDAHO 
Insurance Company ILLINOIS 
/ INDIANA 
IOWA 
All KANSAS 
KENTUCKY 
MULTIPLE LINE LOUISIANA 
MINNESOTA 
MISSISSIPPI 
Experienced Underwriting reaiette 
é MONTANA 
Prompt Claims Handling sate diaries 
a oe NORTH DAKOTA 
S pecial En gineering Service OKLAHOMA 
SOUTH DAKOTA 
TENNESSEE 
TEXAS 
UTAH 


ee ee ee: WASHINGTON 
lri-State Insurance Building WYOMING 


Home Offices 





Tulsa, Oklahoma 
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State Farm Mutl. Automobile Ins. Co. 


YEVERAL YEARS AGO the State 


wy Farm Mutual Automobile Insut 
ance Company released the results 


of a study of the accident ex 


ence of its policyholde rs. then num 


bering four million. The 


ranking of 


passenger car drivers according to 


f consid 


their occupations proved of 


erable interest to persons in othet 
companies; an which 1 
to the 


up to date compilation of t 


interest 


continued present time 


Is not available SO Wwe are 
printing the original study 
\mong the 


tional 


sixty-four occupa 
groups classified, proprietors 
and managers of wholesale estab 
lishments held onto first place—in- 
that 


and 


them 
valuable 


dicating thev consider 


selves their cars as 
merchandise and recognize the profit 
in careful driving 

In the previous survey in 1953, 
housewives were complimented for 
their standing in 28th place, ahead 
of many male groups. Since then 
the ladies, smugly or not, have set- 
tled rut and 
budged from the spot. 


down in a haven't 
officials have 
moved up toward the front of the 
line, 


Law enforcement 


Though they’re not leading 
the safe driving parade, they’re well 
up in 7th place. And this 
progress, for the watchdogs of the 
law ranked 14th in the last previous 
survey. 

\lso substantially from 
their own previous standings are 


shows 


rising 
doctors, barbers and beauticians, ru- 
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ral mail « irrietl 
state officials 
l'armers continu 


driving habits 


to many 


other major occupational 


sate drive Ts 


plowed from 


row in the standing 


With a sharp eve, perhaps, on the 
S help bring 
heip bring 


fact that fewer 


accident 


lower insurance rates, policyholders 


in the financial field proceed | cau 


tiously from a previous 


a sound number 
‘| eachers 
ample with 
their 
still dow 


credit 
nez f 
with a flunking 62 akewise. com 


missioned m1 otticers advanced 


t 
ten steps to Position 30—but en 


listed military personnel still bring 


up the rear 1n 64t1 place as passen 
ger car drivers 

Editors, and pl otogra 
phers followed a middle-of-the-road 
policy, seemingly, in their own driv 
\ look at the 


discloses t] ¢ 


reporters 


Farm survey 


men of the 


gentle- 
26th 
middle of the 
column right where they 


fourth estate in 
place, stuck in the 
were be 
fore, \nd lawyers have to work up 
a defense case for their driving, with 
the evidence showing a slight drop 
from 50th to 52nd 


Quite a dramatic struggle takes 


the spotlight in the 
the field 
liquor industry (57th) a 


back part of 


where the people in the 
re breath 


Marians trom 


, , ' 
\nd undertakers bur 


interesting 
dent 

groups 
without refle ituati 
anv individual’s driving habits 
\nd people in n occupatio 
can 
look 


‘Insuran 


SO 


find 


down tl 


Driving Records Ranked 
by Occupation 


From data of ta Farm Mutual 


\utomobile Ih rar ( 


Bloomi lg 


ompany\ 


mos 


(Based on rat for private 
passenget 


ayes 


195] 


com 


bined. policy 1950 1952 


combined 


Proprietors and Managers of 
Wholesale Establist 


‘arm Managers, 


ments 
Foremen & 


Superv isors 





Driver Rankings 


each 


ent Officials 
Inspectors 
d Local 


Semi | ro 


otherwise 


Professional and 
fessional 


1 1 
classifies 


Farm Dem 


<tension \\ ork- 


sus Drivers 
Proprie- 


Communica- 
ors, Managers 
moplovec S 

t 


1 
ned ) 


(not 


( not 


Workers 
Ssil ed 


Hotels and 


(not other- 


Unskilled 
sified ) 


peration 


(not 


\ 


Miers. & Officials 

¢ classified ) 
Inspectors 

ate 

Pho 


irters and 


(not other- 


elegraph and 


itors, Linemen, 
Commissioned 
Proprietors, 

nd Allied Workers 


rofession 

( ommunica- 
tilities E:mployees 
ise classified ) 
1uticians, Mani- 
\lasseurs 


\ledical Techni 


Rural Mail Carriers 
Mining & Oil Field Workers 
Food and Allied 


Filling Service 


Products 
Station 


Garage [:mployees 


and 
Sales Clerks in Stores 


Funeral Directors and Un 
dertakers 
Building Construction and 
Maintenance Trades 

\uto & Implement Salesmen 
Truck Drivers 

l‘arm Laborers 

Sales—Men 
Brokers, Etc 
Agents and Brokers 


and Women, 
Insur- 
ance and Real Estate 
Fraternal Orders (Lodges, 
Unions, Societies, etc. ) 
Unknown 
l.egal Profession 
Canvassers, Solicitors and 
Peddlers 
Foundry, Machine 
Manufacturing, Etc. 
Garment & Millinery Work 
ers 
Churchmen & Church \Work- 


ers 


Shop 


Manutfac 


Sales 


Liquor and Beer 
turers, Distributors, 
People 

Traveling Salesmen 
\musement and Recreation 
Entertainers 

Food Handlers 

Students 

Unemployed 
Military—Enlisted Personnel 


BROADER HEALTH 
COVERAGE 


It Is ESTIMATED that a total of 123,- 
000,000 Americans had some volun- 
tary health coverage by the end of 
1957, according to Joseph F. Foll 
mann, Jr., director of research of the 
Health Insurance Association of 
\merica. This compares with about 
91,000,000 in 1952, he told a forum 
of the Brooklyn Law School. More- 
over, the effectiveness of such cover- 
age has been improved by broader 
underwriting, although the problem 
of insuring the health of persons over 
65 is still far from solved, said Mr. 
Follmann. He noted that between 
1952 and 1956, the total benefits paid 
under all types of health insurances 


4 


increased by nearly 75%. 


NATIONAL BUREAU 
EXPERIENCE 


FIGURES RELEASED by William Les 
lie, Jr., general manager of the Na 
tional Bureau, disclosed that mem 
ber companies suffered an aggregate 
countrywide underwriting loss of 
$147 million on their automobile lia 
bility 
1957. 


insurance business during 
“Claim costs for both bodily in- 
jury and property damage liability 
have increased on the average 6% 
a year over the postwar period, with 
the result that on a countrywide 
basis, bodily injury claims settled in 
the year ended September 30, 1957 
87.4% the 1946 
and property damage claims were 
99.8% higher,” Mr. Leslie stated 


“During the postwar period, ris 


were above level 


ing loss costs per car outran rate 
increases and as a result, automobile 
liability insurance experience has 
been generally unfavorable since the 
end of the While 


underwriting profits were realized 


war, moderate 
on automobile liability insurance for 
three of the postwar 
have been nine years of underwrit- 


years, there 
ing losses resulting in an aggregate 
underwriting loss of $396,684,549 
during the postwar period from 1946 
to 1957.” 

He pointed out that on all five 
Bureau automobile liability, 
liability other than automobile, bur 
glary and theft, glass, and boiler and 


lines 


machinery—the aggregate country 
wide underwriting loss for 1957 was 
$157,034,838, or an underwriting 
loss of $12.10 for every $100 of pre- 
miums earned on all five lines. 


CALLS FOR PUBLIC 
HEARINGS 


Edwin 
Larson, in an the 
Florida Insurance 
Agents, recommended public hear 
ings on any major insurance rate in 
He feels this could elimi- 


FLORIDA COMMISSIONER J. 
address 


Association of 


before 


creases, 
nate public misunderstanding of the 
justification of such increases. The 
Commissioner also called for the 
the State Highway 
Patrol to curb traffic accidents and 
mandatory driver education in high 


sche ols. 


doubling of 
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Hiring in 
Today’s 
Market 


an, 
i 


OST LARGE COMPANII and he man 

Mirren smaller ones had good ions, the 
depth of management skill before onsulted wi 
World War Il. Most had good hand surve 
second-level management and some — screened twen 
trained down to the third level, recommended 
thereby providing an adequacy of was hired by 
potential for promotion. Since the \mong the ad 
war period, many of the second the services of an em 
team men have moved to other com selor are the following 
panies, some have established their Management i 
own businesses, others have retired. give the t isk of 
lhe drain on trained executive per- attention. It 
sonnel has been heavy, and has come — that it finds it d ult to | bic more unbiased 
in face of growing needs for addi- tive in the set 
tional management. It takes a long Quite often, cleat 
time to make an executive. fications have not | tablished. than to company 

Guy Fergason, the author of \s to the ] 
‘Around the Office,” whose office executive personnel, 
in Chicago has national coverage, eB: factor is that many 
specializes in insurance personnel 2 g gone into other insu 
and service to the insurance indus as a fire group going 
try. He was asked why insurance 4 / lines or fire and casual 
companies are having such a hard going into the life bu 
time finding qualified top-flight ; cases, these comp 
executives. In the ensuing discus : % executive personnel 
sion he emphasized that qualified oe experience in the 1 
executive personnel do not ordinarily mand for expande 
let it be known generally that they sonnel is greater that | 
are available. They often prefer to This condition can | xpected 
work through a third party on a con- , continue until new personnel 
fidential basis. ped attracted to the 1 

lor example, a large company had training is eX 
been looking for an agency director. qualified juniors w! an move up 
Being highly specialized, it had set Many persons are ex it in sales 
up very exacting specifications. but weak in administra ,and vice 
\fter about two years of unsuccess versa, and companies need both 


ful and discouraging effort to attract GUY FERGASON 3 


For July, 1958 








Coming 
Soon! 


Not just facts—but valua- 
ble and versatile facts. 
Arranged with your prob- 
lems and questions in 
mind. 


A DEPENDABLE GUIDE 
FOR THE BUSY EXEC. A 
COMPARATIVE STATISTI- 
CAL HISTORY OF: 


1. Fire & Casualty 
Business 
Stock Companies 


Mutual 
nies 
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Hiring Today—Continued 


salesmen and administrators. The 
drain on the industry from retire 
ments alone is greater than the in 
fusion of new personnel, 

While employment and executive 
placement has been and will continue 
to be the main facet of Mr. Ferga 
son’s business, his service includes 
such activities as consultant to man 
agement on personnel, administra 
tive and operating problems. He 
often serves as an impartial sound 
ing board and confidant with whom 
critical analysis of business problems 
can be made. In addition, he has 
acted as agent for the sale and/or 
purchase of agencies, including the 
valuation and final negotiations and 
has done extensive work in training 
and aptitude testing. 

In an analysis of his operations, 
Mr, Fergason noted that many of 
his assignments are taken on a daily 
fee and expense basis. It takes from 
three to four weeks to find and screen 
qualified candidates. Eight to ten 
sources may be contacted and an 
inter 
viewed for every candidate recom- 


average of twelve persons 


mended. Ordinarily, the company 
pays the fee and not the employee 
where he is engaged professionally 
to fill a position. As a matter of 
ethics, a man will not be taken from 
one company in order to fill a spot 
until all the 
Requests from 


in another company 
facts are available. 

presently employed persons who de 
sire to make a change are examined 
to ascertain that the employee, the 
prospective and the present em 
ployer, all will be best served by the 
change. Many executives have been 
persuaded to remain with their em- 
ployers, all without the knowledge 
of the company. Service to an indus- 
try must be honest and fair, is the 
guiding philosophy. 


NAIA COMMITTEE 


\ COMMISSION Committee 
has been formed to review the Na 


tional 


STUDY 
Association of Insurance 
Agents’ policy on commissions and 
other related matters. Paul H. 
Jones, Tuscon, Arizona is chairman, 
The formation of the Committee was 
directed by the Board of State 
Directors when it met recently in 
I lorida. 


NAIC MEETING 


THE BASIC QUESTION underlying the 
discussions at the eighty-ninth con 
vention of the National 
of Insurance Commissioners in Chi 


\ssociation 


Commissionet 
Joseph A, Navarre of Michigan, In 
stated, 
“The question, whether or not the 


cago was posed by 
his presidential message he 


‘continued taxation and regulation 
of the business of insurance by the 
several states,’ is in ‘the public in 
terest,’ will be asked in the future, 
as it has been in the past—as it 1s 
presently being asked by the Sub 
Committee of the Congress on Anti 
Prust and Monopoly.” The commis 
sioners are faced with the problem 
of the form and the extent of the 
cooperation which they will give the 
sub-committee when it starts its in 
vestigation, 

( onsiderable interest developed 
in the deliberations of the surety and 
casualty committee as to whether or 
not a warranty contract against me 
chanical failure of used cars consti 
tutes an insurance contract. The 
question is quite confused with vari 
ous interpretations current in the 
different states. 

In the election of officers at the 
windup of the 
Ik. Northington (Tennessee) was 
elected president ; Sam N., 
(Colorado), chairman of the execu 
tive committee; Paul A. 


convention Arch 
Berry 


Hammel 
( Nevada), vice president and J. Id 


win larson (Florida), secretary 


STATE LICENSES 


WHILE A BARBERSHOP can’t operate 
in Indiana without a state-licensed 
barber on duty, “any Tom, Dick or 
Harry can be an insurance company 
officer,” State Senator J. Russell 
fownsend charged before a recent 
meeting of the Tri-County Life Un 
derwriters Association in Columbus, 
Indiana. The senator also called for 
revision of the state’s agent license 
law, bringing “insurance counselors” 
under the state department, a revi 
sion of license classes, and a one-day 
“free look” period for all new acci 
dent and health policies. He is 
chairman of a joint legislative com 
mittee investigating hospitalization 
insurance and carrier-hospital rela 
tionship in the state. 
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QUESTION VII 


(a) “Some recently developed il 


1 con 


surance contracts have adopte 
cepts which have been embodied for 
many years in jewelers’ block insur 


ance contracts. These jewelers’ block 


contracts originated abroad but by 


special legislation more than thirty 


vears ago were authorized to be 


written by marine, inland marine 


and casualty insurance companies 


domiciled in the United States.” 


Itemize and explain (1) the dis 
| 


tinctive features of the jewelers’ 


block insurance contracts which re 


1 
quired special authorization in ord 


to be 


CT 


vritten by U My companies, 


and (2) the reasons for the delay 
in extending the same authorization 
to coverages of property other than 
that of jewelers. 


(b) 


delay in writing each of the 


To what extent, 1f anv, could 
cove4r 
ages listed below be explained on the 
grounds mentioned in your answet 
to part (a) of this question and to 
what extent other 


are reasons Te 


sponsible for the delay : (Be specific 
in each case 

1. Homeowners “C” contracts, 
2. Personal property floater, 
3. Commercial block policy. 


Answer 


The jewelers’ block policy 
all-risk 


coverages which by early insurance 


(a) ] ) 
is an contract, combining 
statutes of most states could be un 


derwritten only by fire insurance 
companies (fire & extended cover 
age) or by casualty companies (bur 
glary). Special legislation was 
needed to permit this combined cov 
erage to be written by one type of 
company. Second, while all-risk 
coverage for property in transit was 


common to marine and inland ma 
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CHARTERED PROPERTY CASUALTY UNDERWRITER 





I—Insurance Principles and Practices 


(Continued) 


rin cont 

policy 

owner's 

as was 

bloc k poli \ 

rine Definition 
Scie ie. 

special p 

izing marine 

derwriters to 
) 


( ) The ci¢ 


types of property 
Was OCCaSI 
tiple-line 

which did 

World Wat 
so-called Diemand 
1943 
eventually in all 


the w riting of broad 


ing in 


coverage con 
tracts covering both in transit and at 
locations, such as the dealers, and 
mercantile block policies 
(b)(1) The 
account for the 
the 


forms, but to 


basically 
1950 in 


Same reasons 


delay until 
| 


development of homeowners 
+1 


tnese reasons must he 


added industry disputes on the point 


of indivisible premium versus sched 
uled 1 


and the degree of 
flexibility 


built 


inasmuch as it its 


pre miums 
to he 


into the con 


tract, broadly 
across the fields formerly served by 
the broad fire dwelling and contents 
coverage, the comprehensive per 
liability f 
and the 


erty floater of the marine underwrit 


sonal coverage of casualty 


companies, personal prop 
ers. Some state insurance depart 
ments also opposed the changes for 


1 
} 
I 


legal and other reasons 

(2) The personal property floater 
was never really delayed by public 
demand or legislative lethargy but 
by the i 
restrict the powers of marine under 
writers in the Nationwide Marine 
Definition of 1933 \mong the 
“Thou shalt nots” in the 
is found strict prohibition of the 


attempt of the industry to 


Definition 


SIVE policr S 
remained tor 
tor marine und 
ate during 
vidual actior 
tbhi 


TI! 


4 
1 done so by 
Detinition 
among 
coverages 


> 


(39) Comn Cl hlo 


1 
DOHCY 


could not ] hefore 


vritten 
multiple-ling asons 
already stated But neit r was it 
envisaged until quit itly. Its 
creation can uted to the de 
d broad 
form coverages which preceded it 

the PPF. jewelers 


and manufacturer’s 


TISK al 


velopment of « 
mine arts 
dealers, output 

belief 


at experimen 


and 
| 


among underw riters t] 


contracts 


rowing 
cy Viti’ 


ty 


protection t 


tation in pac kag 
profitable price did 
ona slow accu 


statistics 
QUESTION VIII 


L. leased ownel \ 


The P Protective Corporation man 


a building from 


ufacturers, installs and maintains 


alarms \ 


given to L 


contract was 


burglar 
who purchased a P alarm 


svstem, whereby FP agrees to re 
spond to all alarm signals promptly, 
also to be responsible for failure to 
perform these services including the 
failure to maintain the alarm systen 
in working condition 
Recently, the following events o« 

curred: Burglars entered L premises 
in a building 
1 


ind 


at night by battering 
wall 


large amount of n 


with a truck removed a 
erchandise. P’s 
service and maintenance employees 





C.P.C.U. Questions tinued By reference to the coverage af 


response was ma to the alarm © sidered in determining the respective 


signal. 


r¢ 


1 elite 


forded, indicate, with reasons, the 


ime and no specific factors that should be con 


resp msibilities of each of the above 


“9 F , . 
Che followin y wsurance coverages mentioned contracts for the de 


scribed losses 
veneral hability 
stock burglary Answer 
System 1s P's comprehensive general liabil 
HONS ity policy will not cover his liability. 
coverage on Phe type of contract he made with 


I. is not one for which coverage is 


Constant vigilance against defects and deterioration 
is the price of safety in boiler maintenance and use... 
Lumbermens Mutual Casualty Company’s 155 boiler 
inspection engineers maintain this safety service among 


policyholders in the United States and Canada... in 


keeping with the mutual insurance philosophy of 


reducing the cost by eliminating the cause. 


so,  Lumbermens 
MUTUAL CASUALTY COMPAAY 


Division of KEMPER Insurance 
Chicago 40, Illinois 


ayniiW ; NAYy 
4 

Y 

Yony ES -40 


°y 


E 





granted. The policy limits the con 
tractual liability coverage to lease of 
premises, standard sidetrack agree 
ments, etc. If P had had this con 
tract with L endorsed to his CGI. 
policy, there would still be no coy 
erage because the caused by acci 
dent requirement of the insuring 
agreement has not been met. 

Be open stock burglary policy 
covers burglary of the premises 
when they are not open for business. 
lhe burglary must be the result of 
felonious entry with physical evi 
dence thereof. The alarm described 
in the declarations is a warranty; 
failure to maintain it in operating 
condition would breach the contract 
But as described here the alarm 
worked; there was inaction on the 
part of the alarm company in not 
answering, but that does not breach 
the contract between L and his in 
surer. The loss of merchandise and 
damage to the structure, 1f L is lable 
for such damage, would therefore 
be paid, with L’s insurer retaining 
subrogation rights against IT for 
whatever increase in the loss was 
occasioned by P's failure to answer 
the alarm. 

Y’s fire and extended coverage 
policy insures against the hazard of 
vehicle damage by other than the 
insured; it makes no_ difference 
whether the damage is intentional 
or accidental. While theoretically, 
there is a subrogation right here 
against the burglars, it does not ap 
pear that it would be practicable to 
pursue it. 


QUESTION IX 


The main generator serving the X 
Manufacturing Company’s _ plant 
“burned out,”’ causing a total cessa 
tion of production. No replacement 
being available, the Z Electric Com 
pany contracted to remove, rewind 
and replace the generator within 
thirty days. An employee of Z, 
while loading the repaired unit onto 
a railroad flat car for return to X, 
accidentally caused the unit to be 
dropped from the loading crane 
thereby deforming the unit’s shaft 
which required additional repair 
time of thirty days and also injured 
several employees of the M railroad. 
\fter the unit was returned repaired, 
the X Company’s boiler and machin 
ery insurance carrier EF insisted that 
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X have Z 


breakdown test 


insulation 
While this Was Ix 


ing performed the unit 


pertornm all 


“burned out” 
During this latte 
stoppage, NX, in 


customer good will, resumed partial 


again period of 


order to preserve 
production after having acquired a1 


inefficient obsolete unit which served 
as a replacement unit but increased 
X’s production cCOSts 

\mong the coverages cart 


the following : 


xX boiler 


(broad form) 


and machinery poli 


including business in 
terruption, and outage insurances 

7 performances bond 

/.: comprehensive general habilit 


explain the specifi coverage 


which each of the above contrac 
affords and why it does or does 
| 


apply to the above-de 


tion 


Answer 


The boiler mact 


provides coverage toot 


and 


property the insured. « <pediting 


expense, damage lability, 


] 


pr ype rty 
bodily 


order, caused by an “accident” 


and injury lability. 


in t 
“object,” both as defined. The 
generator would be a piece of 
chinery under the definition of 
“burning out” is an 


ject and 


dent. The damage caused by 
original burning out would be cov 
ered by X’s boiler policy under the 
damage to property of insured se 
tion 


The 


the dropping would not be 


additional damage caused by 
covered 
because it was not an accident as 
defined, and it did not occur at the 
The second * 


ing out’? would be covered, for it is 


burn 


insured location 
again an accident to an insured ob 
ject, unless the form excludes cov 
erage during an insulation break 
down test, as it probably does 

There does not appear to be any 
P.D. or B.I. liability against X, 
nor is there evidence of any expedit 
ing expense. 

The business interruption cover 
age would pay a stipulated sum for 
each day of business interruption 
caused by accident to a defined ob 
ject. 


amount,” paying a stated sum for 


In this policy it is a “value 


each day up to the number of days 


covered. The outage coverage pays 
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American Equitable Assurance Company 
of New York 


Organized 1918 


Globe & Republic Insurance Company of America 
Established 


1862 


Merchants and Manufacturers Insurance Company 
of New York 
Organized 1849 

New York Fire Insurance Company 


Incorporated 1832 


= 
2 > 
“ay pns¥™ 


Corroon & Reynolds Group 


92 William Street, New York 38, N. Y. 


again a stipu 


of outage 


When partial operations were re 


" | 
to perform, the 
sumed, business interruption would iquidated damages, 
| g 


pay a fraction of the “valued sum,” 


a fraction representing the extent 


~ yi 
Z's liability for 


ages 1S a primary 


of the business interruption de pe nd 


ing on the reduction in production, liability 
such as 25%, 50%, ete. Outage in Z's comprehensive general 
policy covers bodily 


hability 


surance 1s not applicable in t itu ity injury 


tion here described property damage from 


Z's performances bond, cause except as ¢ cluded, 


assumed, would guarantec 





C.P.C.U. Questions 


mterruption forms uses 
explain Spe ( ifie ally i) 


not the repre 


underscored practice 
| 


ond for sents a fundamental ditference from 


by drop U. S. business interruption insu 


lia- ance coverage Tol 


(b) the 
ditional 


and is; Se 
expenses incur 


indicating why 
] 


qaoes 


a loss, 


alice provision 


pertain to sucl expen 


Answer 


ind ¢ 
ditference Ness interruption forn 


ind | > “oroftits”’ 


to | 


WIS! 


as 


contracts, tempt 


to cover a 
/ thre lime 
revenues 

1 to nor- 
renum 

( on- 


1 
134 9] 
aqaqawwwonal 


ex- 


put ot loss I he insured 


| pose 


earnings commencing 


policy direct 


pro 


OT business person I ty ¢ he premise 


I 


necessarily interrupts the busines 
needed 


to 


It continues only for the time 


with due diligence and dispatel 


restore, rebuild, replace the damaged 
or destroyed real or personal phy 
lf the insured ha 


sical property. 


good W ill, Cot 


in the n 


lost his 


customers, 


tracts, orders, ete eantin 


1] 
covered not} Will 


] 


oss is 


not 
until 


1 


1 thie 


covered time be exten ed 


business 1s back to normal 
essential difference frot 
form. 


earnings covered (in the | 


are the portion of the over 


ake of money wl 


would | 


head 


ave u 
(rent, taxes 


power, adverti 


ising 


Insurance, ete pi 
lars 
maer as ! 


two mayor 


wordings 
wording 


PTOSS earnings 


one amount 


tort permits 
I 





Did you say, 
Insurance to Value? 


\ren't your clients getting more 
concerned about adequate insurance 
protection? Mr. Agent. make certain 
that in case of loss. your assureds 


are properly protected. 


NEW HAMPSHIRE 


“u FIRE INSURANCE 
COMPANY 
MANCHESTER 





/ 
aT 


\ 


GRANITE STATE 
FIRE INSURANCE 


COMPARY 
NEW HAMPSHIRE 
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Home Office and Fiel 





Adjustment Service Co.: [J hiis 
ville firm 
has opened 


Jackson 


formerly Pomeroy & Pomeroy 


in office at 1 imipa 
management of David WH W 


under the 


Aetna Casualty: A Scranton 
opened with W. ka Wa as 


tendent in 


oltice is 
Superin 


charge 


Aetna Insurance: Acnne! 
succeed secretary Fran/ 
tired, as assistant to 
Perry with the title administra 
tor. Wol H. Phelt ] is ady 
to take Mr. Olson's position 
ot services diy 

Nelson C. Taintor, ] has 


moted to 


secretary Si 
issistant 
j 


LCE’ 


aS SUperyVISO! 


been pro 
issistant manager at Buftalo 
N. ¥ Craven P. Pe n has been ap 
Maryland and 


pointed 
I). ¢ 


spec al gent in 


Ceos.: H. WU 


j 


been appointed Ind 


Agricultural-Empire State 
Montgomery ha jana 
State avent 
America Fore Group: \dvancements 
Pacite dept Wailliar ! Vl 
president and manager, ¢ 
vice president, and 
Fire companies only 
dept Jolu 1 Ne itt Vice 
and Victor W Ber secretary 
southwestern dept I l D. Rr i 
assistant secretary Hern 
P. Winter, vice president and manag 
Raymon F. Jackson Bert R. Wa 
presidents iH U H.B 


ide |. Beatt 
]. McKeegan 
secretary Southern 
president 


issistant 
western ce pt 


and 
7 Vice 
Jolin W 

Pacitye lept ( I 
Steplhe , } 


assistant secretaries 


Holman 


Vice 


and 
esidents 


pl 
n R. Jone 


George ] 


SCCTCLATICS 


American Insurance Group: !luren J 
Steel has been promoted to casualty man 
Seattle and John 7. Dickehut ad 
vanced to production 
Houston 

Vatthe S. Dunne 
New York 


aver atl 
SUPeYrvisor if 


resident vice presi 


dent at 
chief executive 
/ ( Richa transterred to head 
operations de pt John |]. Mannn 
manager at New York, has been promoted 
to administrative assistant 

\merican Ins. Co 


has been named branch 


succeeding vice president 
office 


othe 


ippointments: 
ene C. Richard, vice president in charge 
of New York transferred to head 
olfice Operations dept. to assist vice 
dent D. P. McKay in addition to directing 
nationwide production activities tor all 
lines; and Alfred k. Bowman named as 


Newark 


othiee 


presi 


sistant bond manager at branch 


American Surety: Glenn M. Bowling has 
been advanced to manager of personnel 
Gene McCrory has been appointed 
superintendent of casualty at Oklahoma 
City branch and William H. Sears 
special agent at Des Moines 


named 
branch 


Wilbur h 


vent tor 


Camden Fire: Slaniey | 
appointed state 


is been 
Mis 


western 
SOUTH 
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Consolidated Mutual: / 


has been nar dl nha 


lor New Jersey 

Continental Casualty: |’: 
/ ind oN 

dministrative 

surety cla 


accident- heal 


Direct Service Corp.: 
has been 


lines dept. of 


} j 


CCT id ni 


Employers’ Group: / 

middle clair 

placing R 

and is suc 

ent t I 
/ ? s pointe 

land for Massachu 

setts and 


The Fund: ] is been 


named ma rations im 


southern ilifornia lept succeeding 
Larry Bulkle i tobert H. Swift 
has been 


pecial agent 


in) Baltimor i special 

ent in ‘ ! ichusetts, and 
Ricl l re en Ney 
Hampshire t 


General Reinsurance: 
formerly ice | id 
Securitv of Ne Hay 


appointed claims counsel 


resident 
aver ol 


Clement, formerly insurance 


General mem 
ber of facul 


tative 


Graham, Richard T.: / 
who has retired as »p 
New York tor Royal 

associated with 


this 


firm as underwriters 


Hartford Accident: 


iSSIStant mabhuger al 
i 


appointed associale 


Conn olhce 


Mutual 


has 


Insurance: (0 M 
joined the 1 office 


prevention 


Home 
Reyne 


as a loss 


isiny 


enyvinect 


Insurance: Jumes H. Ste 
Life 
manager ot Maryland 


Inter-Ocean 


phens, formerly with Equitable has 


been appointed 


branch ofhce in Baltimore 


has 


Kemper Group: Paul Ff. § 
been appointed 


of New 


Pacific and 


manager and supervisor 


England, eastern, southeastern 
and 


Chi 


Canadian claim districts 


is succeeded as claims manager of 
branch by / iy (¢ iW ian 
Lumbermens Mutual Cas 
Motorists Ins Nev 


cago 
and Ameri 


can othcers— Dou 


C hicave 


dent ] 


president 


is been appointed CC 


Millers National Group: /tu 


lanta 


Motors: / 


advanced 


W 


Mott & Co., R 


has been appoi 


marine 


. Beach: 
ited mana 
inland 


Texas) firm of 


National of Hartford Cos.: 
Hunt has been promoted to 
at Cleveland, Ohio 


Nationwide 
has been 


Insurance: G 

named underwriting manager 
for western Pennsylvania succeding the 
late I a! Mar ? ind 1s re 
ofhice uperintendent of auto un 
derwriting by J. &. Porter. R.A. Lel 

! replace Mi 


has been 
as supermtendent Ot Casualty 


laced at 
home as s 
appointed t Porte! 
underwrit 


New Hampshire Group: /awrence KR 
VcManus has been appointed 
Westchester 
Island, N. ¥ I ne I 
Jr., tormerly special agent for 
Union named special 
avent for Md., Del ! succeeding 
Craven P. Pearson 


casualty 
special agent in County and 


MecGilla 
Commercial 


Long 


Group, has been 


North America Cos.: Accounting 
promotions 1. Ross MaclLea 
countant of Ins. of N. A 
F.& M 
iccountINE 
H. Patterson accountant succeed 
ing Mr. MacLeary; Robert E. Ralston, Jr 
from comptroller’s dept. to assistant 
accountant of fire 
replacing Mr. Patterson 
countant Fred Scho 


responsibility of streamlining routines and 


lept 
chiet ac 
ind Philadelphia 
to manager Of treaty reinsurance 
Edwir 


newly-created post 


to chiet 


chiet 
and casualty companies 
issistant chief ac 
viven additional 
coordinating procedures between compan 
ies in the group 

Pacific Indemnity: /. 2. Do 


ant manager-southeastern dept 


in ASSISL 
has been 
ippointed manager-midwestern dept 


Phoenix of Hartford Cos.: Craig F. Gi 
bert and Harold F. Porter, Jr., have 
appointed state agent and special 
respectively, in southern Connecticut field 
Special agent Robert I 


been 


agent 


Inderson has 





Field Appointments rt | ern lowa: Conway G. Olson. northwestern 
lowa;: and Joseph P rissey, Connecti 
been transferred fro \ibany to Provi cut 


j 
cence 


Security-Connecticut Cos.: 1. /. Slen 
has been appointed production manager 
flor southern California and Arizona 
Samuel J. Stone, J has been appointed 
state agent in eastern Pennsylvania, south- 
ern New Jersey and Delaware 


Phoenix of London Group: Ralph 
Ca has beet 1p yp. 


vent tor New Jerse 


ited as special 


Reliance (Pa.): 4 E. Duncan, Jr., 
lvertising manager and training director 
ining due to ill ealti . 

sion over lowa and Nebraska has Springfield Cos.: San Francisco changes 

een transterred trot * I¢ phia to new —— president Ko ! Wessendorf trans 

nt sferred fre delphiz \ , 

yestern dept. in Madison. Wis ferred to home office, secretary Russe R. 

Reutepohler advanced to. vice president 

—_ ind superintendent Wolffe W. Roberts 
; elected assistant secretary 


y 
l 


Royal-Globe Group: © C. Sn 

ecn appoin ed st e au t in Savannah 

St. Paul Fire & Marine: Special agent State Farm Cos.: Gene C 
nts: L B 


appointment northeast been named assistant direc 
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promotion. 7. FE. Tone has been appointed 
Provincial agency director in Ontario 
Avency supervisor Joseph D. Shuck has 
heen transterred from New York to New 
Jersey by State Farm Mutual Automobile 


Travelers: Agency-service offices opened 
White Plains (N. Y.) headquarters of 
Robert C. Herklots, assistant manager, life 
accident-health dept.; Willowick (Ohio) 
headquartered at Shoregate office is Ear! 
L.. Miller, assistant manager, casualty-fire 
marine; Flossmoor, Western Springs and 
Park Ridge (Ill.)—Gerrit J. Van Westen 
brugge, Il, and Herschel I. Riley, assist 
ant managers of life-accident-health dept 
and Willard Hansen, field supervisor, cas 
ualty-fire-marine, respectively headquart 
ered; Detroit—Northwest agency, head 
quarters of Dick M. Hock, field supe! 
visor, casualty-fire-marine, and Northland 
igency, headquarters of Warren G. Wil 

assistant manager, life-accident-health 
dept.; and Atlanta (Ga Northeast Plaza 
igency, headquarters of George P. Con 
] field supervisor, casualty-fire-marine 

Claims managers appointed: George A 
Williams, Sacramento, and Clarence H 
Sparks, Fresno, Cal Fra is Ek. O'Meara 
Rochester, Edmund I McClarnon, 80 
John St.. New York City, and George A 
Groff, Albany, N. Y.; and Donald F. Fan 

Manchester, N. H. 

Supervising adjusters named: Raymond 
H. Barrett, Harrisburg, and Jeremiah I 
VcWilliams and Glenn C. Downey, Pitts 
burgh, Pa 

Wilbur B. Highleyman has been named 
manager at Oklahoma City for casualty 
fidelity-surety and fire-marine lines suc 
ceeding the late Burt W. Ludlow 


Turner, Ltd., A. H.: This Atlanta firm and 
W. W. Branch & Co. have consolidated 
under name ol forme 


ie Fidelity: Robert FE. DeNtke has been 
advanced to assistant manager at Detroit 
branch 

George ¢ Roessner has been elevated 
to manager at Buffalo (N. Y.) succeeding 
frthur £ Colberg, who has been trans 
ferred to Miami to establish a new branch 
which will open in September to service 
counties in that section and also Puerto 


Rico 


U. S. & Foreign Management, Ltd., and 
U. S. & Foreign Mangement, Inc.: /{«1) 
K. Davis, formerly senior vice president 
of American Equity Group, has been ap 
pointed a vice president and director 


Western Adjustment & Inspection Co.: 
Va VW. Heare has been appointed as 
sistant manager of marine div. at home 
othce and is succeeded at Indianapolis as 
marine superivsor by Robert H. Stuh 
renberg, transferred from Columbus, Ohio 

Zanesville (Ohio) office now located at 
1015 Maple Ave. 


Zurich-American Cos.: Richard J. Water 
has been named Seattle branch managet 
replacing Truman A. Flowers, transferred 
to Pittsburgh Walter J. Gatherer, tor 
merly a branch manager tor American 
States, has been apointed manager of 
Cleveland branch succeeding George / 
Lasch, vesiened. 
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HERBERT L. LYNCH, A.C.1.1., C.E.T.D. (dist.) 
MARINE INSURANCE MANAGER 


STEWART, SMITH & CO., LTD., LONDON 


INSURANCE COMPANY 
REPORTS 
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News from London on the high seas at the time of tl 


re «6d not accept. the abandonment, 


outbreak of World War Lin August, and were sued for the total loss 


1914 


pre ICE d 


‘| 
| ne 


to Hamburg, an enemy por 


vessels were unable 


and were diverted by 


tis 
unloaded 


The owners were ll in con 


possession ot 


goods hi 


to deliver them to the 

Chey 

abandonment of 
riters 


] 


to 
t. 


ar the assured, 


consequently le 


The held that the 


writers were lable on the grounds 


court under 


that a vovage policy on Cargo covers 
nly 


Also 


physical loss o1 damage, 
the the venture, 
1 and in this case although the « 
It 


loss 


ot 
al 
goes were still in the possession ol 
the had 
i frustrated by restraint of the 
British 


venture 


1 
heen 


st « 


(Government 


rw riters were ( 


} 
Ktreme| 


judgment, reali 


outbreak 


this 
' 


the ot another 





RELIABILITY — 
SINCE 1799 


The USS Constitution 
was a bulwark of the 
young American 


Nation. 


From the days of John 
Adams, the bulwark of 


our reputation has 


gf __been reliability. 


‘ This reputation assures 


you continuing 
QUALITY — 

INTEGRITY — 
FRIENDLINESS 


= Srv 


| uy 


PROVIDENCE WASHIN 
INSURANCE COMPANY 


20 WASHINGTON PLACE PROVIDENCE 1, R. I. 


-— Se 


-/-. 
>. ~ 
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] 


would inevitab 


Witities of goods in SHIpS 
as destined for 


acd hecomye 


whi 
enen 


ould not be delivered 1 


11 anc which, ll 


ation, 


with this ruling, woul 


structive total losses 


Millions at Stake 


nderwriters fear 


ed 
pted hhability 1 
of tl 
because the 


consigned 


t 


countries mi 


Ions Of 


pounds 


and if tl 


time 


1S 


loss undet 


Insurances 


h market, covered by 


| 
vould 


nat luding Wal risks, the eftect 


he paralyzing. It was for this reason 


at the Ifrustration Clause was jt 


P 1 
roduced into ive policre 


led 
ied 


1 
ali VOVs 
var risks are inclue 
of this clause 
as clearly proved 


of World War 


large 


aiue 


number 
British 


cargoes were as 
sembled and convoyed to safe ports 
irre spective of their original desti 
nations 


Had the Frustration Clause 
been 


not in Operation, insurers 
would have been called upon to meet 
col ssal claims for loss of venture 

It should be 
however, that the Frustration Clause 
not affect War then 

For example the 
a number of 
Britis] 


com 


clearly understood 


does Risks 
] ()n 


serves out 


break of war in 1939, 
German vessels carrving 


Their 
attempted to take 


cargoes were at 


manders naturally 


Sea 


them to Germany or neutral 


ports 





to avoid capture. Some succeeded, 


scuttled their 


and others were by 
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crews when they 


1 allied warships 


Sciam ic. tak ig de Dela NUMBER TWO IN A SERIES ON “UNDERSTANDING INSURANCE” 


market, but insurers refu ee (Reprints available in folder form) 
the claims for loss 
erounds that the a in ea 

case was frustrated b traint of 7 
Princes—that is to say, that tl fi f R k 
Princes tha sto sayy th Transfer of Ris 
rustration Clause 1 d them of 

responsibility 


decision 


Many people think that “sharing of risks” is the vital 


several tes \ 
es aaah tak th i principle in insurance operations. This is only partly 
its voyage true. You could, for example, share vour insurance haz- 
ards with people who are inexperienced or incompe- 


tent—and have little real protection 


The heart of an insurance contract is the “transfer 
of risk.” When vou buy insurance, vou transfer vour 


i 


particular risk, for a fee (the premium), to inother 
party As far as vou are concerned, yours is the only 
risk involved. Actually, it is only one of many risks 


ASSUTIINE d 


What counts is whether or not the party to whom vou 
transfer vour risk is « apable of handling it and meeting 


the obligations involved. 


1] 
Ll 


Most risks are transferred ttvice. Once, when vou ca 


in vou independent agent or broker and turn your 





protection proble m over to him. Secondly, when vour 


insurance advisor selects a company in which to place 


the risk. 


Both transfers are important to an insurance buver. 
Both highlight the value of dealing with competent 


local representatives of dependable companies. 
War Risk Coverage 


War risk coverage includes loss @ 
by capture, seizure, arrest, restraint 


or detainment and the consequences 


l 4b ‘ | Y Y (; » 'p 
thereof whether there be a declara i Hk LONDON rROl | 
tion of war or not, hostilities. wat 
‘I ill a ak te : THE LONDON ASSURANCE + THE MANHATTAN FIRE & MARINE 
like operations, il War, revolution, 
rebellion, insurrection, or — civil GUARANTEE INSURANCE COMPANY 
strife. Appending of the Frustra 
tion Clause, however, specifically * 
excludes: ““Any claim based upon 
loss of, or frustration of, the in Executive Office 
sured voyage or adventure caused 55 JOHN STREET, NEW YORK 
by arrests, restraints or detainments : 
of Kings, Princes, Peoples, usurpers Regional and Branch Offices 


or persons attempting to usurp SAN FRANCISCO « LOS ANGELES - CHICAGO « INDIANAPOLIS 


power.” It clearly differentiates be RICHMOND « LANSING 
tween war losses, and the position 





of the cargo owner when he has not 











News from London t } Phi extension was continued delivered to the consignees’ or othe 
] 


the end of the war because of final warehouse at the destination 
the still unsettled conditions that named in the policy In no case, 
prevailed in many parts of the world however, shall the period of cover 
The Wartime Extensions Clause after completion of discharge over 
was replaced by a clause similar in side of the goods from the vessel at 
effect, the Institute Cargo Clauss the final port of discharge ¢ 

(| <tended Cover), whicel allowed beyond sixty days.’ 

unlinuted extension of 

Two Points at Issue 


reason Of Currency or import 

dithculties, however, it be Interpretation of thi 
quent tor goods ] u Hlas raised a nun ber 
‘warehou 


ire! we tor prot , In connection with 


two principal 
limit 

he London mat wods are not deliver 

trot February wareh lls¢ during 


unlimited ises) automatical 


] 


} 
adsOonanie 


additional pr 


second pont 


1i¢ POLICY 


stressed t] 


erTeq ONIN 


Placing Marine Insurance Since 1897 


STEWART, SMITH & CO., INC. 
116 JOHN STREET + NEW YORK 38, N. Y. 


LONDON NEW YORK CHICAGO MONTREAL 
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RADIATION 
COMPENSATION 


conference 
problems 
work 
since the 
ation are 
fact that 
in several 


VOLUNTARY INSURANCE The Gover 


rmed to ¢ 
\MlorE THAN $4,000 000 QOO—a rat installations 
of about $11,000,000 per day—of the eliminating 
nation’s health care bill will be \t an 

paid in 1958) through voluntary workmen's 


} ] 
| 
I 


health insurance programs, accord |. Biemuillet 


ing to the Health Insurance Council lecislative 
his estimate is based on the Coun l-ederal 
cil’s annual survey of health insur cial need 


ance coverage in the United State 


g 
for 1957 The survey in turn 1 


hased upon reports of health imsur safety 
ance programs conducted by imsur men's 
ance companies, Blue Cross-Blue necessar\ 


Shield and other health care plans the variou 
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C.P.C.U. Questions—from pa 


ye 120 

rdinary payroll 
expense under a separ: a 
sl 


iorter p 


b) Botl ms have an 


reduce loss” 
hat if the in 
another require 
rything practica- 
(or if 
must 
can) and, 


income 
business is such that he 


11 


continue to operate ili fe 


as a result, he incurs extra expense 
to pay tor | 1S¢ of substitute 
facilities then he will 
the 


oss. F 
not subject to 


amount 
Ktfa ¢x 


because it 1s 
vith any ex 
expense that 
Probable 

an be rea 
not whether 
pense resulting 
o, how much 
comsurance 
The 
the 


: 
muy. 
only 


1 
mcome Oss 


QUESTION XI 


With rete to each of the 
sted below, ex 

( policy pro 

its relative 

same 

event a 

contract 

contains 1 specif provision per- 
taining 


} 


absel 


justify its 
hoatet 
personal liability 


cold 


in Cleve 


ites four 
ocated 
Detroit and San 
of these 
amount at 

as the result 

i's 


rable 


insurance 
increase 
Cleveland ware- 
ter as to con 
1 condition of 

’s contents 
Describe effect of this breach 
on the valid contents cover 


128 


age at each of the four locations if 
the policy was 
(1) 


blanket form applying to all loca 


Fire and extended coverage 


tions, 
( Z ) lire 
multiple 


and extended 


location, 


coverage 
reporting form 
applying to all locations, 


(3) separate fire and extended 
coverage with a specific amount for 
the basic inventory value at each 
location plus a fire and extended 
coverage multiple location reporting 
form covering inventory values in 


excess of basic values applying to 


all locations 


Answer 


pel sonal property 


floater, no other insurance 1s pet 
mitted except for that existing insur 
ance tor which credit has been given 
the 


“pick-up” 


under insurance or 
this 


un 


existing 
endorsement. lor 


existing insurance, the insured 
PPF 
in force until its normal expiration 


PPI 


any 


der a undertakes to keep it 
would not apply if 
other insurance, as 
\fter 
expiratior. of the creditable coverage, 
the PPF 
it specifically states no other covet 
the PPF is 


intended to be an « xclusive contract 


policies must pay first. 


would not be involved as 


S permitted ; 


age 


covering all of an tnsured’s personal 
property world-wide against all-risks 


If other insurance applies to 


any ot 


the property covered by the personal 


property floater, such as that negoti 
ated by a bailee, the personal prop 
erty floater provide s only “excess” 
coverage. 

(2) The standard fire policy does 
other and 


quently it provides that “the com 


expect insurance conse 
pany may restrict or prohibit other 
insurance.’ Unless positive action 
is taken by the company, other insur 
ance is freely permitted, and may be 
least 
The fire policy pro-rates 


essential for capacity or at 
desirable 
with any other valid insurance, 
whether collectible or not. The pro 
vision may be modified by attached 
forms 


? 


(3) The comprehensive personal 
liability follows the practice of lia 
bility 
pro-rate with other valid and collecti 


policies in general and will 


ble insurance. This means other lia 


bility policies, and not direct damage 
coverages, 

(b) The fire policy “backer spect 
that 
while the hazard is increased by any 


hes coverage 1s suspended 


means within the control or knowl 
the night 
that all the 
policy would be suspended for any 
Actually 
held that the policy is divisible in 


edge of insured, This 


inply coverage undet 


violation. the courts have 


that one item or one location might 


1 = } - 
lose its coverage, but not separate 


items or locations where no viola 


tions have occurred. It seems reas 
onable not to enforce the poli Vv pro 
vision where the insuring company 
is not assuming any additional risk. 


With this legal precedent in mind, 


fire reporting forms include a clause 
vhich affirms the principle that vio 
lations atfect only the location con 
cerned. 


have no 


(| Che blanket form may 
clause \ll 


might be suspended during crease 
h 


Stated escape coverage 


of hazard on the theory that the con 


tract 1s an indivisible entity, or if 


the company or a court made an 
exception, the contract might be con 
sidered divisible and suspended only 
as to the Cleveland location. 

(2) The reporting form would sus 
at the Cleveland 
the 


contract provision referred 


pend coverage only 


warehouse because of divisible 
to above 
3) The separate specific fire policy 
at Cleveland would have its cover 
ige suspended. The reporting form 
coverage applying to Cleveland only 
would be the 


suspended fo1 sane 


reason stated previously 


THE PUBLIC FIRST 
PERHAPS THE GREATEST the 
the 
the 


NEED of 
industry is to | 


solution of 


insurance eL1N 
its problems with 
public’s interest first in mind, newly 
Morrison 
Industrial 


San 


elec ted president Jose ph I: 


(senior vice president, 
Fran 


cisco) told the annual meeting of the 


Indemnity Company, 


Pacific Insurance and Surety Con 


ference, Too otten, in recent vears, 
led to either 
“panic-type” of action born of emo 


our troubles have 
tional stress or attempts to solve our 
problems solely from the point of 
view of the industry—either carriers 


or producers, he continued. 
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NATIONAL BOARD 


Pitt ECONOMIC RECESSION has not 
reached, to date, deep enough to give 
additional traud 


but this will undoubtedly come about 


rise to many fires 


unless the economic trend is. re 


versed, John Newlands, general 


attorney of the Scottish Union and 


National 


chairman of 


Insurance and 


the 


( ompany 
Board’s committee 
on incendiarism and arson, told the 
National 
nderwriters in New 


annual ot the 
Board of Fire | 
York 


The ratio of! 


meetin 


s 


losses 


incurred to 
63.6% for 


premiums earned was 


1 
1957, James C. Hullett, president of 


the Hartford Insurance Com 


pany and retiring president of 
Board, 


an underwriting loss of 5.5 


vith 


lire 


This resulted 


re ported 


pared a loss of 3.4% 


ceding vear, he said, Reports 


1 1 ' 1 
hairmen showed that 


COMMITEE ¢ 

sses 
to a record high 
*\Matches-smoking”’ 
“misuse 


Board 


mending for municipal adoption 


Calls with 
second The recom 
ordinance to provide 


of hazardous welding and cutting 


In the election ot new omecers 
Harry \\ Miller, general | S 
attorney of the Commercial | 


nion 


()cean (aroup, who has 


vice president for the last two years, 
was elected preside nt to succeed Mr 
Hullett Black, 

dent of Insurance and 
Home 
elected 


Kenneth Ff 
the Home 
Indemnity (¢ 


presi 
ompanies, was 
| estetl 

New 


State Fire 


vice president and 
S. Harvey, president of the 
Hampshire Fire, Granite 
and American Fidelity Companies 


was ¢ lec te d secretary 


NAUA MEETING 


Ar ITS ANNUAL meeting held in 
New York the National 
Automobile Underwriters 
voted to 


recently, 
\ssocia 
tion reduce the provision 
rating 
formula The 
revised formula will be used in all 


for acquisition cost in its 
20% 


from 25% to 
future filings. The action recognizes 
the extent of recent and prospective 
rate increases. It also 
the fact that an increasing number of 
independent 


recognizes 


insurers are making 
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rate filings involving low 


factors and has tl 
placing the members 
ducers In a 
position 

In his 
president 
deputy U 
vice president of thi 
(sroup, 
and thus 
have become 
of the states at 
the organizi 
states 
proved 11 
The combined 
is an average 
20% In the 
first round 
averaging 


tions 


Sprague, vi 
Insurance 


treasurer 


TIE-IN ADS FOR AGENTS 


campaign of 


tion of Insurance 


made available by 
panies, The ads feat 


drawings and copv with 


informal touch—a distinct change 


pace from the twenty 


previous 

ads supplied by the compan 

are one newspaper column 
120 


eight inches) including the 


vy about agate lines, 


signature. The ads contain no men 
tion of The \tlantic Companies being 


written entirely from the agents 


point of view. Thev were prepared 
by Doremus & Company \ com 
nine ad 


plete set of mats for the 
vertisements can be obtained for S5 
from: Mr. W. I 
dent, The 


Broadway, New 


Plitt. vice presi- 
\tlantic Companies, 770 
York 3, N. \¥ 
\gents can obtain free reprints of 
the ads in reasonable quantities from 
the same source. 


ADVISERS 
& BROKERS 





DALE & COMPANY 


LIMITED 


COMPLETE INSURANCE SERVICE 
THROUGHOUT CANADA 
LLOYD'S AGENTS MONTREAL 


Offices at 

HALIFAX MONTREAI 
WINNIPEG 

EDMONTON 


TORONTO 
CALGARY 
VANCOUVER 
Associate Office 


Payne & Hardy, Ltd. Hamilton, Ont 














MELLING & BEVINGTONS LTD. 


Reinsurance & Special Risks 


630 Dorchester, W 
MONTREAL 


4 Fenchurch Ave 
LONDON 











by 
iK 
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© NGWAYS 
| ee ABE 
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515 Eccles Building EXport 2-8911 


Dey or Night 


OGDEN, UTAH | 








a m 


POCATELLO, IDAHO 
First Security Bank Building 
P.O. Box 1227 Phone 4525 
Day or Night 


i i 
IDAHO FALLS, IDAHO 


258 Broadway 
P.O. Box 293 JAckson 2-3431 
Dey or 


Night 


















































ia i. 


SALT LAKE CITY 
428 South Main DAvis 2-254! 


























reports on 
companies 


AETNA LIFE 


Executive Promotion 


Has heen 
president 


and 


AMERICAN TITLE 


V 


Equity General Sold 


: fie? 
effective : L/ 


s to confine its operations to title 


1 
TS1V¢ 


and last December trans 


ilty business to a 


subsidiary, 
any of Dayton, and to Equity 
was planned to merge the last 
June 30. “The 
1 1 same objective fei 

\merican 


of Equity General stock wall 


sale of LEquity 
accord 
Title chairman 
nal one ates coil Se 
eby increasing the surpius to 


1 tially ae 


ye 
© 


if J y Vv 


ARKWRIGHT MUTUAL Fire Ins: 


achusett 


Name Changed 


ATLANTIC NATIONAL Insurance C 
Florida 


Miami 
Change of Address 


1 tis OM pan moved ats principal ottics 


1430 Southwe tf | mat 0 Dulbont Plaza 


\hi dl, Florida 


street t 


BADGER MUTUAL Insurance & mt ny 
Miiwaukee, Wisconsin 


3-Months Policy 


1} ont! ‘ 


Nebras! 


Vhis company has introduced a three 


auto 
lial 
Thycohoie 


1 
policy m \rizona. 


2 \\ ashinete 


Indiana, Missouri 


1 and \\ Wconsin 


(Jregoy 


BANKERS MUTUAL |; 
Co 


{ 
surance Com any ot 


Adams nty Gettysburg Pennsy 


vania 
New Address 
Phis has 


othcee trom the Dougherty & Hartley Building 
238 Street, 


mutual fire company moved its) principal 
| Incoln 
Baltimore 


Square, to Gsettvsbure. Pent 


svivania. 


EMPLOYERS' GROUP 


Boston, Massachusetts 
Activates Life Affiliate 


Che Employers’ Life Insurance Company of America, 
incorporated under the laws of Delaware May 7, was 
licensed May 16 with initial $4,500,000 
(capital $1,000,000 and surplus $3,500,000). It is wholly 


resources of 
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owned by The emplovers’ (aroup Associates 


Kmplovers’ Liability Assurance Corporation, 
vhich together control the member « panies 
Kmployers’ Group \ll of these companies 


under the same general management headed by 


\ Larnet 
With the addition of tl lite athhate, whicl GENERAL Fire 


authorized to write l] eular torms ot 


ordinary 

Insurance, ¢ 
oup now otters i 
roup nov tte Non-Par Basis 


vhich may 


| 
SIlies (rich dna 


FARM AND HOME 
Indianapolis, Indiana 
Appointments 
HARTFORD FIRE 


Elections 


FEDERATED MUTUAL Implemer 
Hardware In C an 
Owat nna KA 


Vil 


urance 


nne 


Variable Dividends 
HAWKEYE-SECURITY 
Executive Appointments 
holder's dividend 


Dividends under 


Compa 


FRANKLIN AMERICAN Ir 


Dallas, Texa: 


Oris CLARK & Co. 


Declared Insolvent 


. fig Z ance 
This company was declared insolvent on June 19 by PN CLUS 
the Texas Board of Insurance Commissioners and 


receiver named. It it charged the firm had a deficit FACULTATIVE 


over $700,000 as of December 31. 


1957. TREATY 
Organized in September 1953, the company was lh > (4 335 


censed in Alaska and six states and in 1957 had _ net 
premium writings of $1,146,820. The company’s undet 


206 SANSOME STREET 
SAN FRANCISCO 


I 


writing account has been unprofitable over the period 
1954-1957 inclusive with combined loss and expense 
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HIGHWAY 
Austin Tex 


Underwriter: 


t Placed in Receivership 


placed in 


been permanent re 
its outstanding policies ordered 
restraining order against the 


assets of the exchange was 


HIGHWAY 


Serious Embezzlement 
Business Reinsured 


secretary-treasurer of this com- 


sed of misappropriating, over an 


amount estimated at from 


ime, an 
of which perhaps two-thirds 


lelity bond coverage amounted 
that the 


bezzlement or the exact amount 


nois department 


states 
presently determined. It 
irregularity attaches to any 


of the company 


the company’s outstanding busi 
ured with Insurance Corporation of 
Mav 29. Highway 


to continue operating on a limited 


s. as of Insur 


entity. Insurance Corporation of 
in 1954 
s, taxicabs and other public auto- 
Michigan 
Marquette 
.in 1957. During 1957 
$2,340,961, 


and specializies in 


financial control of 


¢, in 1956 and of 
ew Orleans 


it reported net premium writings of 


mostly 
reinsurance assumed, and 


$672,073 ; surplu 


REINSURANCE 
* 
FRANK BURNS __ 


at year-end reported capital, 
is, $672,614 and total assets, $4,246,962. 


INSURANCE COMPANY of North America 


Philadelphia, Pennsylvania 
To File Independently in Washington 


Vhis notified the Washington 
and Rating Bureau that while it wishes to continue as 


company Surveying 
a subscriber it will hereafter make independent filings 
in that 
of this decision. 


state. It also informed Commissioner Sullivan 

(On \pril 30, the commissioner ruled that the com 
pany cannot legally make independent filings while re 
maining a subscriber to the North America 1s 


expected to demand a hearing on the mattet 


Bureau 


INTER-OCEAN Reinsurance Company 
Cedar Rapids, lowa 


Stock Dividend 

Executive Appointments 

This declared a 25° stock dividend, in 
creasing its capital from $1,000,000 to $1,250,000. 

the also. elected 
I-verett D, Obrecht president succeeding Karl P 


who Was 


company 
\t their annual meeting, directors 
Blaise 

Mr. 


secretary, 


named vice chairman of the board 


Obrecht was formerly vice president and 


Donald R. Mackay was advanced to vice president and 


and M. Holbrook Morrison, 1 


and assistant secretary 


secretary vice 


made 


| resident 


KANSAS CITY Fire and 


Company, Kansas City 


Marine 
Missot ri 


Joins Company 


Lynn D. Carney, former vice president and director 


of the Paramount Fire Insurance Company, has joined 


this and will devote his entire time to the 


newly created Business Development Department 


company 


KEMPER Insurance Group 
Chicago, Illinois 


Realignment 
Budget Pay Plan 
James S. Kemper has been named chairman of the 
board and succeeded as chairman of the companies by 
Hathaway G. Kemper, formerly president of the Lum 
bermens Mutual Casualty Company and the American 
Motorists Insurance Company. 


Royce G. Rowe, pre 


viously senior vice president in charge of 
Norris C 
named president and is succeeded as executive vice 
president by Martin B. Weber, who has been senior 
vice president in charge of underwriting. 

\ monthly premium budget plan for fire and most 
casualty 


claims, is 


now deputy chairman. Flanagin has been 


insurance policy premiums, is being test 


marketed in the upstate New York territory by the 
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eroup. Business 


lye budge ted 


Customers may make a down payment of 


their premium and select ‘nor twenty 


for the balance SET V 14 harges are hgut 


le interest amounting, for example 


S100 ot deterre a hive 


— VALLEY MUTUAL Fire Ins 


pany Pennsylvania, Philadelphia, Pa 


Name Changed 


Mutual Fir 
is been ¢ 


( OMmpal \ 


PACIFIC Indemni 


A naele 


a 
wa 


New Vice Presidents 


John H. Archer, Byron G. D 
| Hlaster, 


Donald IN Kvlet 


rummond 
formerly officers of Swett & (¢ 
. who has been an assistant 
it, have been elected vice presidents of this con 
Zinn of San 
have e presidents 
Blair, Seattle; Carroll A. Trefts, Oakland; 
Is. Smith, Ios Angeles; Merle L.. Yandle, Port! 
and Walter I’. Dodd, Atlanta, all named re 
With the exception of Dodd, 


Swett & Crawford executives prior 


| rancisco and Kenvon 


been made ecional Vie 


were 
vice presidents 1, all 
to Mav 1 wl 


utstanding shares of corporation 


stock of that 


purchased by Pacific Indemnity Company 


SECURITY-CONNECTICUT Insurance 


New Haven, Connecticut 


Claim Vice President 


William H. Coombs has been appointed vice president 


and manager of the claim and loss 
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department of the 





A strong 
Multiple Line 
Stock Company 


writing 


FIRE and CASUALTY 


Organized 1922 


Le INSURANCE COMPANYooAL ARAMA) 


HOME OFFICE—BIRMINGHAM, ALABAMA 
WM. H. HOOVER, President and Chairman 
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INSURANCE COMPANIES REPORTED ON (FROM JANUARY, 


Appointed Secretar 
Alabama General Insurance Co 
(To Be Liquidated) 
Allstate Insurance Co., Skokie 
(Granted Fire Deviation) 
(Operating in New a ork) 
Canadian Oper 
Elections) 
I xpands Operati 
erica Fore Loyalty Gr | 
(Commission Adjustment) 
(Exchange Effective) 
Executive Changes) 
(ms xecutive Appointments 
I Its) 


American ( ‘asualty | 
(Heads Claim Depa 
New Coverages) 

American Credit Ir 
Elected Vice Preside 

American Equity Gr 
[o Reinsure F 
Group ¢ nese? 

(Re insurance 

American Fidelity & Cas. C Richmond 
(New Vice President) Feb. 121 

American Home Assurance Co., New York 
Elected Secretary) Apr. 167 

American Insurance Group, Newark 
(Executive Appointments) 

American Motors Insurance 
(Elected Vice President) 

American Mutual Ins. Co 

Title) . 

American Mutua Liabi y, Boston 
New Vice Pres nts May 131 

American States ~ Indianapolis 
(Dividends on Quarterly Basis) 

American Surety Co., New York 
(ADI ointments) 


121 
Feb. 121 
Mar. 13 


...Feb. 121 
Chicago 
Feb. 121 


Apr. 169 


Jan. 121 


t uM aka 


‘ ‘ . July 
Associated Reciprocal Exchange N. ¥ 
(Executive Appointments) 


Jan. 122 

Feb. 121 
New York 

Feb. 122 


(Form New C 
Atlantic Mutual Insurance Co 
(Named Vice President 
\t Natio I ( M 

Change of Addre 
Atias Assuranc “e Co 
(New General 


ompany) 


July 130 

Ltd., London 

Manager Feb. 122 
Milwaukee 

May 131 


Addre 1 

Reacon Mutual Indemnity Co., Columbus 

(New President) ..Jan. 122 

(New Location) May 131 
Berkshire Mutual Fire I o., Pittsfield 

(New President) Apr. 167 
Bingham Mut. Fire Ins. Co., Bingham 

(Executive Appointments) Feb. 122 
toston Insurance Group, Boston 

(Heads Loss Department 
Boston Manufacturers Mutual 

(New President) 
Boston-Old Colony Group, Boston 

(Official Appointments) Jan. 122 
Brotherhood ‘‘Mutual” Ins o., Fort Wayne 

(Flected Vice President Mar. 135 
tuckeye Union Insurance Columbus 

New Secretaries) .Mar. 135 
Caledonian American Ir nee Co,, N. Y 

ans to Merge Apr. 169 


Feb. 122 
Waltham 
Feb, 122 


136 


Countrywide 
Ky N 
Ala Ari 
ch Miss 
Va Alaska 
kmen's Compensé 
Pa 
_ ea Wisc 
Jersey, Virgit 


cation) .-May 1 
June 13 
The Camden Fire Ins. Assoc., Camden 
(New President) ........ .. Jan. 122 
Carolina Casualty Ins, Co., Burlington 
(New President) June 
irolina Home Life Ins. Co., Burlington 
(New President) June 
Carolina Mut. of Charleston, Charle 
(New Location) 
Casualty Underw rite rs, Inc., St 
(Capital Increase) 
(Elections) AE ICE 
Central Mutual Insurance, Van Wert 
(Reinsures Sun Mutual) er 
Central National Insurance Co., Omaha 
(Elected Secretary-Treasurer) 
Central Surety and Ins., K 
(Absorbs Homeland) 
The Cincinnati Insurance Co., Cincinnati 
(Stock Dividend) ... ne Apr. 167 
City Mutual Insurance Co., Lebanon 
(Reinsured) ; May 1382 
Citizens ¢ ‘asualty Co., New York, N. Y. 
(Named Vice President) Jan, 122 
(Dividend Declared) June 131 
Civil Service Employees, Francisco 
(xtra Dividend) Mar. 136 
(Dividend Action) May 132 
Coal Operators Casualty Co., Rockwood 
Capital Increase) .. May 132 
Colorado Insurance Co., Boulder 
(Stock Dividend) ... ; ..Jan, 122 
(Viee President) = Mar. 136 
lhe Commerce & Industry Ins., N. ¥ 
(New Company) 
Commercial Standard Ins Co., 
(New Officers) . 
Continental ¢ ‘agualty Co 
(New Dental Rider) 
(Camp Medical Plans) 
(New Dental Rider) 
(Official Elections) .. .May 
(Logical Settlement) June 
Covington Mutual Ins. Co., Covington 
(New Name) June 134 
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, Chicago 
‘ Feb. 122 
Mar. 136 
Mar. 136 

132 

1; 
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agle Fire Insurance Co., Jersey City 


(Executive Election) May 132 
East Huntingdon Casualty Co., Scottsdale 

(Dissolved) ere Feb. 122 
Educators & Executive Ins., Inc., Columbus 

(New Company) June 132 
EF; ldorado Insurance Ex San Francisco 

(New Reciprocal) .Feb. 123 
Empire State Insurance Co., Watertown 

(Appointed See retary) Apr. 167 
Employers’ ¢ iroup, 

(Executive Changes) 

(Activates Life Affiliate) July 130 
Employers Reins k insas City, Mo 

(Executive Appointments) - 136 
Employers’ Surplus Lines Ins. Co., B 

(New Company) 
Equity General Ins 

(Sold by Ame rican ° 
Excelsior Insurance Co., 

(New Chairman of the 


shange 


May 133 


Corp 


July 130 
syracuse 
Soard) Mar. 136 
Farm Family Mutual Ins. Co., Delmar P. 9 

(New gee ; Feb, 123 
Farm and Home Ins. Co 
(Appointments) coe 
Farmers Mutual Automobile, Madison 
(Chairman of the Board) Apr. 167 
(Executive Promotions) . Apr. 167 
Farmers’ Mut. Fire Ins. Co. of Phiindelphia 
and Bucks Counties, Hulmeville 
(Reinsured) .. aaaods 
Farmers Mut. Hail Ins. Co., 
(To Discontinue Lines) 
(Discontinues Lines) 
Federal Insurance Co 
(Address Changed) ry 
Federated Mutual Implement and 
Hardware Ins. Co., Owatonna 
(Variable Dividends) July 131 
Fidelity & Dep. Co. of Maryland, Baltimore 
(Absorbs American Bonding) .Feb. 121 
(Stock Delisted) Mar. 137 
Fidelity Insurance C¢ 
(Mutuals to Merge) 
Fidelity Life Association, 
(Joins Kemper Group) ..Feb. 123 
Fireman's Fund Group, San Francisco 
(Made Vice Presidents) Feb, 12% 
(New Address) Feb. 128 
(Low Cost Coverage June 132 


Indianapolis 
July 131 


May 133 
Des Moines 

.Feb. 123 

Mar. 136 
Burlington County 
June 132 


Indianapolis 
June 132 


Fulton 


June 102 

June 102 
Iowa, -. Kans Mass., 
Ohio, Okla., Pa., R. L., 

July 62 

Feb. 102 

Mar. S80 

June 102 


1958) 


Florida Home Insurance Co., 
(Stock Dividend) 
Franklin American 


Declared 


Insur ince 
Insolvent) 


General Casualty Co 
New President) 
(reneral Fire & Casualty Co 

Non Par Basis) 
Gibralter Mutual 
Offices Moved) ......... 
Glens Falls Ins. Co., Glens Falls 
(Named Comptroller) . 123 
Purchases Interest) , » 132 
Government Employees, Washington, D. C. 
Stock Split Proposed) Mar. 137 
Executive Appointments) .......May 133 
Great American Group, New York 
(Elected Sec retary) 
(Consolidation Contemp late d) 
Elected President) , : 
Great Central Insurance Co., Peoria 
(Stock Dividend) voces ee Lae 


of Wisconsin, Madison 


Insurance Co., 
167 


..Jan. 128 
-May 133 
May 133 


Hanover Fire Insurance Co., New York 
Changes Title) . fs .Feb. 124 
Hanover Insurance Co., New York 
New Title) 
New President) .. 
Hartford Fire Insurance Co., 
(Elections) 
(Offers To Buy) 
Extends Offer) 
(Monthly Prem. P 
(Broader Hospital 
I 


.Feb. 124 
...May 134 
Hartford 

Feb. 124 

Mar. 137 

. Apr. 168 

Plan) June 133 
Policy) 


ayment 
Exp 
lections) . ine 
Hartford Live Stock 
(New Location) y 134 
Hawkeye-Security Group, Des Moines 
(Facilities Combined) ...°% Jan. 123 
Security Industrial Group, 
Moines 
Executive Appointments) .......July 131 
Health Service, Ine., Chicago 
(New Location) : 
Highway Insurance Co., Chicago 
Serious Embezzlement July 132 
(Business Reinsured) July 132 
Highway Insurance Underwriters, Austin 
Show Cause Order) : ..June 122 
Placed in Receivership) ---duly 132 
America Ins. Co., Kansas City 


Ilawkeye 
Des 


.May 13 


Holland 
New Forms) és ‘ ‘ Apr. 168 
New President) ‘ May 134 
New Holding C ompany ) ) .-May 134 

Hiome Insurance Co., New York 
(Buys Life Company) 
(Executive Changes) 

(Heads Sales Activities) .-May 137 
(Executive Changes) ; May 137 
(Heads Life Interests) . June 133 

Iiome Mutual Ins. Co., Appleton 
(Named Vice President) .. .May 137 

Hlomeland Insurance Co. of America, = 
CRURNES. ecnscen ww aseen * Feb. 124 


Indiana Lumber's Mut. Ins. Co 
(To Merge) 
Inland Empire Ins. ie: Solse 
(North Carolina Liguidation) Mar. 137 
Insurance Company of N. A. Cos., Phila. 
(Augments Homeowners Policy)..Jan. 128 
(Licensed in West Germany) .Feb. 124 
— Rican Operations) . Apr. 168 
oe File Independently in Wash 
gton) July 132 
leevanes Co. of the South, Jacksonville 
(Named Chairman) .. ; .-.-May 137 
Ins. Corp. of America, Indianapolis 
(Acquires Control) ... Jan. 128 
International Guaranty and Insurance Co : 
Tangier, Morrocco 
(Cease and Desist Order) 
(Conservator Appointed) -May 137 
Inter-Ocean Reinsurance Co., Cedar Rapids 
(Executive Appointments) es July 132 
(Stock Dividend) . ; July 132 
Interstate Fire & Casu: ity Co., Chicago 
(Dividend Declared) . ; ..Jdan. 123 
(Dividend Declared) Apr. 168 
Interstate Indemnity Co., Los Angeles 
(Stock Purchased) Apr. 169 
Iowa National Mutual Ins. Co., Cedar Rapids 
(New President) June 134 


..Feb. 124 
.Feb. 124 


Indianapolis 
June 1 


Mar. 138 


Kansas City Fire 
Kansas City 
(Joins Company) 


& Marine Ins. Co., 


July 132 


Best's Fire and Casualty News 








Kemper Group, Chicago 
(Merger) ies 
(Licensed in Puerto Ric« Apr. 169 
(Student Policy) May 138 
Realignment , 499 


Budget Pay Pla 


Jan. 123 


Lancaster Home Mutt 
(New Name) . 
el h Valle Mut 
Philadelphia 
(Name Changed 
ehigh Valley Mutual 
New Title) 
Liberty Mutual Insurance 
(Named Vice President 
Lloyd’s of London, London 
(Elections) Feb. 124 
The Long Island Casualty empstead 
(New Company) i 
Loyalty Group, Newark 
Cooney Deceased) 


Marine Insurance Co., 

(Status Clarified) He 
Marquette Casualty Co., New Orleans 

(Control Purchased) Jan. 128 
Merchants Fire Group, New York 

(New President) .. ‘ Mar. 138 
Merchants Indemnity Corp., New York 

(Fire Rate Deviation Approved)..Feb. 124 
Merchants Mutual Insurance Co., Buffalo 

(Executive Appointments) Mar. 138 
The Mich. Fire & Marine Ins. Co., Detroit 

(T Dissolved) June 134 
Michigan Millers Mutual, Lansing 

(New Location) May 139 
Michigan Mutual Liability Co., Detroit 

(Elevated to Chairman) May 139 
Mohawk Insurance Co., New York 

(To Form Company) Mar. 138 
Motorist Mutual Insurance Co., Columbus 

(New President) Mar. 138 
Mount Joy Mutual Insurance Co., Mt. Joy 

(Reinsures City Mutual) May 132 
Mutual Boiler and Mach., Waltham 

(New President) Feb. 122 
The Mutual Fire Insurance Co. of Covingtor 

Ky., Ine., Covington 

(Changes Name) June 134 

Mutual Fire Insurance Co. of Hummelstown 
County, Hummelstown 
(Dissolved) 


Portland 
Jan. 124 


Jan. 124 


National Fire Ina. Co. of Hartford 
(Executive Vice President) 

National of Hartford Companies, 
(Executive Promotions) 

National Life Assur. Co. of Canada 
(Interest Purchased) 

Natl. Mutual Ins. Co., Washington 
(Change in Management) 

The Nationwide Corporation, Columbus 
(Proxy Battle) . Apr. 169 

Nationwide Gen 
(New Name) . 

Nationwide Mutual Insurance Co., 
(New Auto Policy) 


Hartford 

Mar. 138 
Hartford 
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June 134 
Columbus 
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New Zealand Insurance Co., 
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Northern Assurance Co., Ltd., New ork 
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San Francisco 
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ithwest Gen 
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Ohio Casualty Insuranc ) niltor Springtield | 
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(Executive Appointments) Reinsures Mict 
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Penn State 
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Preferred Accident 
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Providence Washington ime Mar. 140 
(Merged) 1. 15 rinity Universal Ins ance Co na 
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Travelers insurance Co 
teport Record , 
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Split) Mar. 140 
(lueen ¢ 
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kixecutive Vice President 
United States F. and G., Baltimor 
(Merger Cor Acquires General / *y) Jan. 1% 
Resolute Insu Report to Stockh Mar. 140 
(New Location) (Executive Appoir May 141 
Rhode Island utua ns rovidenc Exec \ | 124 
(Reduces Div 


Riverside Ins 


134 
Reliance Insur 


Valley Forge Mutual Insurance (< Phila 
(Dissolved) Jan 

Vigilant Insurance Company, New York 
(Enters Venezuela) Feb 


Royal-Globe Insurar 
(Named Secretary) 


Wabash Fire & ¢ 
Change of Addres 
Warner, Inc., Lansing B 
(Named General Cou 
White Hall Mutual, D 
(Reinsures Farmer 
ssahickson Mut 
(Changes Name 


Seaboard Mutual Casual 
(Polievholders Asse 
Seaboard Surety Co New W 

Inere 
Secured u 
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Security-¢ 
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Zurich-American Companies 
(Accident Insurance 
(Executive Promotion 
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ipanies, New ven 
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ORGANIZE YOUR REFERENCE COPIES OF COURANT 


COURANT BINDERS 


. . . Get the full value out of your back issues, your file of reprint material, 
and fact packed articles. Organize your facts and keep old copies of 
COURANT in sturdy simulated leather binders. One binder in dark blue 
imprinted in bronze will keep twelve issues neatly organized for quick reference! 


Price: Only $2.00 


ORDER NOW FROM: 


ALFRED M. BEST COMPANY, INC., 75 FULTON STREET, NEW YORK 38, N. Y. 
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FRREINSURANCE, TOO, through its basic service to the insurance 


industry, contributes to the stability of man’s business and property. 


Largest American multiple line market dealing exclusively in Reinsurance 


ALL FIRE, CASUALTY, ACCIDENT AND SICKNESS, BONDING AND MARINE LINES 


Home Office: GENERAL REINSURANCE BLDG. Midwestern Dept.: 1012 BALTIMORE BUILDING. KANSAS CITY 5, MISSOURI 
400 PARK AVENUE, NEW YORK 22, N. Y. Pacific Dept.: 610 SO. HARVARD BOULEVARD. LOS ANGELES 5. CALIFORNIA 





